Cong ty TNHH Bao hiém Liberty
Tru sé& chinh
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@}L 45A Ly Ty Trong, Quén 1, TP. Hb Chi
Insurance Minh

Tel: (84.8) 38 125 125
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~ HOTRQYTE
PIEU KIEN VA PIEU KHOAN

International SOS dé ky hop dong véi Cong ty bao hiém Liberty, qua d6 International SOS sé& cung cap dich vu cho
ngudi dwoc bao hiém bai Liberty, dwdi chwong trinh cla International SOS.

DPINH NGHIA

a) “"Gio¢i han bdi thwong” dwoc néi dén la chi phi toi da bén thir ba ma International SOS chiu trach nhiém
cung cép dich vu cho Nguoi siv dung trong bt ky sw kién, tly thudc vao didu khoan va diéu kién da dwoc
dinh r6 dwoi day.

b) “Nguwoi st dung” duwoc dé cap dén la ca nhan dwoc bao hidm strc khde bdi Cong ty bao hiém Liberty Viét
Nam.

c)  “Tinh trang nguy kich” Ia tinh trang strc khde ma theo y. kién clia Tw VAn Y Té cla Liberty va International
SOS dwoc chi dinh 1a bénh néng can phai chia tri khdn cap dé tranh to vong hodc anh hwéng nghiém
trong t&i tinh trang strc khde hién tai hoac lau dai ciia Ngwoi dwoc Bao hiém. Sw nguy kich sé& duoc xét
doan theo hoan canh cla dia phuong cua Nguoi duoc Bao hiém, ban chat cla didu tri khan cép va kha
nang cung cap dich vu ciing nhw co sé vat chat hop Iy tai dia phwong dé.

d) “Qué quan” va “Noi thwong tri” dé cap & day & Viét Nam.

I. GIOI HAN BOI THUONG

Gidi han bdi thweng cho Nguoi st dung trong bat ky sw kién nhw sau:

QUYEN LQI ‘ GIOI HAN

Van chuyén y té cap ctu Khéng giéi han
Hdi hwong Khéng gi6i han
Van chuyén thi hai v& qué quéan Khong gidi han

Il. PHAM VI DICH VU

International SOS sé duy tri thong tin dwoc kiém tra va cap nhat lién quan dén nha cung cép dich vu . International
SOS sé kiém tra va cap nhat thudng xuyén cac thong tin vé ho tén, dia chi, cac dich vu chuyén mén, gid lam viéc va
trinh @6 théng thao ngén ng. International SOS sé& hwdng dan cac dai ly cia minh béo céo cac théng tin mai thu
thap dwoc ngay sau khi tiép can, ké ca céc théng tin v& dich vu cung cp, cac niém yét va nhirng cap nhat vé dia chi
va sb dién thoai. Khi yéu cau, Ngwoi st dung sé dwoc cung cap cac thdng tin cap nhat nhat vé cac nha cung cép
dich vu va céc dich vu cta ho.

International SOS sé& cung cp cho Nguoi st dung 24 gio mét ngay, 7 ngay mét tudn véi cac diéu phdi vién hoat
déng ndi tieng Viét va Anh thdng qua Trung tdm Bao dong dworc trang bj day du tai TP. HO Chi Minh, Viét Nam.

Ngay khi c6 sn, International SOS sé& cung qép cac dich vu cho Nguoi st dung qua dién thoai. Trong tht ca cac
trwong hop khéac, International SOS sé& cung cép théng tin béng phwong tién nhanh nhét c6 thé.

International SOS sé& chiéu theo cac diéu khoan va diéu kién qui dinh dwéi day - cung cép cac dich vu sau day cho
ngwdi st dung khi goi dién thoai dén International SOS:

UW-HO00-W-001-04-V
Page 1/3



Liberty Insurance Limited
15th Floor, Kumho Asiana Plaza
39 Le Duan Street, District 1,
Ho Chi Minh City, Vietnam

el: (84-8) 38125 125
Fax : (84-8) 38 125 018

. HOTRQYTE

a. Twvanytéqua diénthoai ) ]
International SOS sé sap xép viéc cung cap nhirng chi bao y té cho Ngwoi str dung thong qua dién
thoai.

b. Cungc apdich vuy té tham kh ao

International SOS sé& cung cap cho Ngweéi siv dung theo yéu cau, tén, dia chi, sé dién thoai va, néu c6
thé, gio lam viéc cda béac si, bénh vién, phong kham, nha si va phong kham nha khoa( néi chung,
“Ngwoi cung cép dich vu y t“”) International SOS khong cd trach nhiém chan doan hay didu tri. Du
International SOS c6 cung cap dich vu y té tham khao, didu do cling khong béo dam chét lwgng cla cac
Nguwoi cung cép dich vu y t& nay va sv lya chon cudi cung ve nguoi cung clp y té nay la quyén quyét
dinh ctia Ngwei st dung. Tuy nhién, International SOS cb géng hét strc va than trong trong viéc lwa
chon Cac Nguwoi cung cép y té.

c. Thuxépnhapvién ‘ )
Néu ngudi str dung 1am vao tinh trang nguy kich can phai nhap vién, International SOS sé ho tro Nguoi
st dung trong viéc thu xép nhap vién.

d. Thuxépvahoantr achoVanchuyénytécapciru

International SOS sé& thu xép phuwong tién van chuy&n va lién lac bang dwdng hang khéng va/hay
dworng bién dé di chuyén Ngwoi st dung dang trong tinh trang nguy kich dén bénh vién gan nhéat, noi cé
nhitng phuwong tién y té thich hop. International SOS sé chi tra cac chi phi y té can thiét cho viéc van
chuyén va lién lac nay, va tat ca chi phi phu thudc thdng thuwdng cho dich vu ma International SOS cung
cép.

International SOS c6 quyén quyét dinh tuyét déi tinh trang strc khde cla Ngudi st dung da nguy kich
dén murc phai van chuyén y té cap ctru hay khong. International SOS ¢6 quyén quyét dinh dia diém ma
Ngwoi st dung dén va phuwong tién van chuyén dwa trén hoan canh thyc té phat sinh ma International
SOS nhan biét dwoc.

e. Thuxép va chitr a cho h éi hwong
International SOS sé sap xép dé Ngudi st dung quay tré vé qué quan hay noi thudng tri bing duwdng
hang khéng va/hay dwéng bién tir viéc van chuyén y t& cép ctru trong trwéng hop Ngwoi st dung dwoc
chuyén chd dén mot dia diém bén ngoai qué quan hay quéc gia thwong tra dé digu tri noi tra.
International SOS chi tra cac chi phi can thiét va khong tranh khéi cla dich vu nay da dwoc thu xép bdi
International SOS.

International SOS c6 quyén quyét dinh phwong tién va hinh thiee hdi hwong dwa trén viéc xem xét sy
viéc va tinh hudng dwoc danh gia.

f. Thu x &p va chi tr a viéc van chuy én thi hai
International SOS thu xép viéc van chuyén thi hai tr noi i nan vé qué quan hay quéc gia thuong tri va
chi tra tat ca chi phi hop Iy va khong tranh khdi cho viéc van chuyén bang phwong tién bang dwong
hang khong va/hay duong bién ma SOS da sdp xé&p hay chi tra chi phi chén cét tai noi t&r nan da dwoc
sy chap thuan béi International SOS.

Céac dich vu néu trén [muc (a) dén (c)] don thuan chi mang tinh gigi thiéu hoac thu xép. International SOS sé khong
chju trach nhiém d6i véi bat ky khoan chi phi bén th ba nao, cac khoan chi phi lién quan hoan toan thuéc trach
nhiém ctia Ngwoi dwoe bao hiém.

. PHAM VI DICH VU VE MAT DIA LY
Cac dich vu duoc cung cép bai International SOS theo Théa thuan nay dwoc cung cép g’f Viét Nam. International
SOS sé hét stre nd lwe dé cung cép céc dich vu. Tuy nhién, International SOS sé& khong bat budc phai cung cap cac
Dich vu cho Nguoi dwoc bdo hiém & tai cac khu viee c6 nguy co chién tranh, bét dn chinh tri hoac nhiing tinh trang

khéc khién khong thé cung cép cac Dich vu hodc viéc cung cap céc Dich vu khdng thé thwc hién dwoc mot cach thoa
dang.
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LOAI TRU CHUNG

Viéc diéu tri, cac muc, tinh trang bénh, céc'hoat doéng va Cé‘C khoan chi phi lién quan hodc phéat sinh duw¢i day
sé dworc loai trr trirkhi International SOS chap thuan trwédc bang van ban va Ngwdi dang ky da trd cac khoan phi
phu hop:

1) Bt ky khoan chi phi tir bénh co6 sén;

2) Nhiéu hon mét lan van chuyen y té cAp clru va/hodc hdi hwong chiva bénh déi voi mot
tinh trang bénh ly bét ky cla Ngudi dwoc bdo hiém trong thoi gian clia Théa thuan nay
- thoi han tdi da 1 nam;

3) Moi chi phi hoac phi tén khéng duoc quy dinh rd trong chuong trinh cda International
SOS va khong duoc International SOS chap thuan trwdc bang van ban va/hoac khéng
dwogc thu xep béi International SOS. Diém loai triy nay sé khéng &p dung cho truvung hop
Van Chuyén cép ctu tlr cac viing sau, viing xa khi International SOS khéng thé dwoc lién
lac trwdc va viéc cham tré cé thé gay nguy hiém dén tinh mang ctia Ngwoi duoc bao hiém;

4)  Moi chi phi d& van chuyén y t& cip cu hodc hdi huong néu Nguoi duoc béo hiém
khéng trong tinh trang nguy kich va/hodc theo y kién bac si cla International SOS,
Ngum dwoc bdo hiém cé thé dwoc diéu tri tai chd (trong nwoc) hoac co thé tri hodn viéc
diéu tri cho dén khi Nguoi duoc bao hiém hoi hwong hodc tré ve Nudce thuong trd;

5) Moi chi phi d& van chuyén cdp ctru hodc hdi hwong ma theo y kién bac si cha
International SOS, Nguwoi duwoc bao hidm cé thé di nhu mdt hanh khach thong thwong
khéng can su tro gilip v& y té;

6) Moi chi phi lién quan dén tai nan hodc thwong tat trong khi Nguoi dwoc bao hiém tham
gia vao hoat ddng tham hiém hang dong, leo nii hodc tréo nli da bét budc phai
c6 ngudi hwéng dan hogc s dung day thwng, kham pha héc sau, _nhay du roi tw do,
nhay du, bay khinh khi cau, truot doc, lan bién st dung ma cing gan 6ng thé, dau va,
dua xe dwong trwong, dua xe céc loai trr chay bg, va bat ky mén thé thao duoc to chirc
thi d4u chuyén nghiép hodc c6 tai tro;

7)  Moi chi phi phét sinh lién quan dén bénh do cadm xuc, bénh than kinh hay bénh tam than;

8) Moi chi phi phat sinh do thwong tat tw gay ra, tw sat, nghién hoac lam dung ma tay,
lam dung rwou hodc céc bénh lay lan qua dwdng tinh duc.

9) Moi chi phi phai chiu do Hai chirng Suy giam Mién dich Mdc phai (AIDS) hoic bat ky
loai
bénh hodc tinh trang bénh lién quan dén AIDS;

10) Moi chi phi lién quan dén viéc Nguwdi dwoc bao hiém tham gia vao bat ky loai hinh
hang khong nao trir phi la mét hanh khach trén mét chuyén bay dwoc xép lich hodc mét
méy bay thué duoc cap phép bay theo mét 16 trinh dinh san;

11) Moi chi phi lién quan dén viéc Nguoi duwoc bao hiém can dy vao mét hanh dong vi
pham phép luat hoéc cé tinh vi pham phap luat;

12) Moi chi phi lién quan dén viéc diéu tri duwoc thuc hién hodc dwoc chi dinh béi mot bac ST
y khoa khéng d&ng ky, khéng tuan thi theo tap quan y t& chudn dwoc quy dinh tai quéc
gia diéu tri;

13) Moi chi phi phat sinh do Ngudi dwoc bao hiém tham gia cac lwc lwong vii trang hodc
canh sat ciia mét qudc gia; tham chién (b4t k& c6 tuyén chién hay khong) xam lang,
hanh dong clia ké thu nwéc ngoai, hanh déng thu nghich, noi chién, ndi loan, bao dong,
cach mang ho&c khéi nghfa;

14) Moi chi phi la két qua tryc tiép ctia phan &rng hodc birc xa hat nhan;

15) Moi chi phi phai ganh chiu vi hodc do bat ky hoat dong nao dwoc yéu cau tir hodc & trén
tau hoac gian khoan dau hodc tai mét vi tri twong tw ngoai khoi;

16) Moi chi phi do Ngudi dwoc bao hiém Ién hon 70 tudi vao ngay can thiép;

17) Moi chi phi phat sinh lién quan dén bat ky hop déng bdo hiém y t& ca nhan hodc
nhém dwoc thuc hién dé chi bao hiém cho nhirng ngudi nwéc ngoai.

Lwu y: Céc dich vu HO TRQ' Y TE dé cap & day dwoc cung cap bdi International SOS. Khi chdp nhan cac

dich vu nay, Ngudi dugc bdo hidm ddng y tuan tha céc diéu khodn va diéu kién trong chwong trinh dich
vu cua International SOS.
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Liberty Insurance Limited

Head Office
Libel‘ty 18th Floor, Vincom Office Building
—_— 45A Ly Tu Trong, District 1, Ho Chi
Insurance Minh City

Tel: (84.8) 38 125 125

INTERNATIONAL MEDICAL ASSISTANCE
TERMS AND CONDITIONS

International SOS has entered into an agreement with the Liberty Insurance Vietnam, whereby International SOS will
provide the Services to Liberty Insureds, under the International SOS programme.

DEFINITIONS

a)  “Limit of Indemnity” refers to the maximum amount of third party expenses for which International SOS
shall be responsible in the provision of a Service to the User during any one event, subject to the terms and
conditions as defined hereunder.

b) “User” refers to an individual who is covered under the medical insurance policies issued by Liberty
Insurance Vietnam

c) “Serious Medical Condition” refers to a condition which in the opinion of Liberty’s Medical consultant and
International SOS constitutes a serious medical emergency requiring urgent remedial treatment to avoid
death or serious impairment to the User's immediate or long-term health prospects. The seriousness of the
medical condition will be judged within the context of the User's geographical location, the nature of the
medical emergency and the local availability of appropriate medical care or facilities.

d) “Home country” and “Usual Country of Residence” refers to Vietnam.

I. LIMITS OF INDEMNITY

The limit of Indemnity for any User during any one event shall be as follows:

BENEFIT LIMITS

Emergency medical evacuation Unlimited
Emergency medical Repatriation Unlimited
Repatriation of Mortal Remains Unlimited

Il.  SCOPE OF SERVICES

International SOS shall maintain verified and updated information regarding service providers at all times.
International SOS shall review and update regularly its information regarding names, addresses, specialties, office
hours and language proficiency. International SOS shall instruct its agents to report newly obtained relevant
information promptly upon its receipt, including information about the quality of services provided, new listings and
updates of addresses and telephone numbers. In response to inquiries, Users will be provided with the latest
updated information on service providers and their services.

International SOS shall provide Users with 24 hours a day, 7 days a week access to Viethamese and English
speaking Operations Coordinators via a fully-manned Alarm Centre in Ho Chi Minh City, Vietnam.

When immediately available, International SOS shall provide the Services to the User while the User is on the
telephone. In all other cases, International SOS will provide the information by the quickest possible means.

International SOS shall, subject to the terms and conditions as defined hereunder, provide the following Services to a
User calling International SOS:
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Liberty Insurance Limited
15th Floor, Kumho Asiana Plaza
39 Le Duan Street, District 1,

Ho Chi Minh City, Vietnam

Tel: (34-8) 38125 125

Fax : (84-8) 38 125 018

1. MEDICAL ASSISTANCE

a. Telephone Medical Advice
International SOS will arrange for the provision of medical advice to the User over the telephone.

b. Medical Service Provider Referral

International SOS shall provide to the User, upon request, the name, address, telephone number and, if
available, office hours of physicians, hospitals, clinics, dentists and dental clinics (collectively, “Medical
Service Providers”). International SOS shall not be responsible for providing medical diagnosis or
treatment. Although International SOS shall make such referrals, it cannot guarantee the quality of the
Medical Service Providers and the final selection of a Medical Service Provider shall be the decision of
the User. International SOS, however, will exercise care and diligence in selecting the Medical Service
Providers.

c. Arrangement of Hospital Admission
If the medical condition of the User is of such gravity as to require hospitalisation, International SOS will
assist such User with arrangements for admission to the hospital.

d. Arrangement and Payment of Emergency Medical Evacuation
International SOS will arrange for the air and/or surface transportation and communication for moving
the User when in a Serious Medical Condition to the nearest hospital where appropriate medical care is
available. International SOS shall pay for the medically necessary expenses of such transportation and
communications and all usual and customary ancillary charges incurred in such services arranged by
International SOS.

International SOS retains the absolute right to decide whether the User’s medical condition is sufficiently
serious to warrant Emergency Medical Evacuation. International SOS further reserves the right to
decide the place to which the User shall be evacuated and the means or method by which such
evacuation will be carried out having regard to all the assessed facts and circumstances of which
International SOS is aware at the relevant time.

e. Arrangement and Payment of Emergency Medical Repatriation
International SOS will arrange for the return of the User to the Home Country or Usual Country of
Residence by air and/or surface transportation following an Emergency Medical Evacuation where the
User is evacuated to a place outside the Home Country or Usual Country of Residence for in-hospital
treatment. International SOS shall pay for the expenses necessarily and unavoidably incurred in the
services so arranged by International SOS.

International SOS reserves the right to decide the means or method by which such repatriation will be
carried out having regard to all the assessed facts and circumstances of which International SOS is
aware at the relevant time.

f.  Arrangement and Payment of Transportation of Mortal Remains
International SOS will arrange for transporting the User's mortal remains from the place of death to the
Home Country or Usual Country of Residence and pay for all expenses reasonably and unavoidably
incurred in the air and/or surface transportation so arranged by International SOS or alternatively pay the
cost of burial at the place of death as approved by International SOS.

The above Services [items (a) to (c)] are purely on referral or arrangement basis. International SOS shall not be
responsible for any third party expenses which shall be solely the User’s responsibility.

Ill.  GEOGRAPHICAL SCOPE OF SERVICES
The Services provided by International SOS under this Agreement are rendered on a Vietnam basis. International
SOS shall use its best endeavours to provide the Services. However, International SOS shall not be required to

provide such Services to Users located in areas which represent war risks, political or other conditions such as to
make such Services impossible or reasonably impracticable.
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15th Floor, Kumho Asiana Plaza
39 Le Duan Street, District 1,

Ho Chi Minh City, Vietnam

Tel: (34-8) 38125 125
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GENERAL EXCLUSIONS

The following treatment, items, conditions, activities and their related or consequential expenses are
excluded unless International SOS has given its prior written approval and the Subscriber has paid the
appropriate fees:

1) Any expenses incurred as a result of a Pre-existing Condition.

2) More than one emergency evacuation and/or repatriation for any single medical condition of a
User during the term of this Agreement, subject to a maximum of one year.

3) Any costs or expenses not expressly covered by the International SOS program and not approved
in advance and in writing by International SOS and/or not arranged by International SOS. This
exception shall not apply to Emergency Medical Evacuation from remote or primitive areas when
International SOS cannot be contacted in advance and delay might reasonably be expected in
loss of life or harm to the User.

4)  Any expenses for medical evacuation or repatriation if the User is not suffering from a Serious
Medical Condition, and/or in the opinion of the International SOS physician, the User can be
adequately treated locally, or treatment can be reasonably delayed until the User returns to his/her
Home Country or Usual Country of Residence.

5) Any expenses for medical evacuation or repatriation where the User, in the opinion of the
International SOS physician, can travel as an ordinary passenger without a medical escort.

6) Any expenses related to accident or injury occurring while the User is engaged in caving,
mountaineering or rock climbing necessitating the use of guides or ropes, potholing, skydiving,
parachuting, bungee-jumping, ballooning, hang gliding, deep sea diving utilizing hard helmet with
air hose attachments, martial arts, rallying, racing of any kind other than on foot, and any
organized sports undertaken on a professional or sponsored basis.

7)  Any expenses incurred for emotional, mental or psychiatric illness.

8) Any expenses incurred as a result of a self-inflicted injury, suicide, drug addiction or abuse,
alcohol abuse, sexually transmitted diseases.

9) Any expenses incurred as a result of Acquired Immune Deficiency Syndrome (AIDS) or any AIDS
related condition or disease.

10) Any expenses related to the User engaging in any form of aerial flight except as a passenger on a
scheduled airline flight or licensed charter aircraft over an established route.

11) Any expenses related to the User engaging in the commission of, or the attempt to commit, an
unlawful act.

12) Any expenses related to treatment performed or ordered by a non-registered practitioner not in
accordance with the standard medical practice as defined in the country of treatment.

13) Any expenses incurred as a result of the User engaging in active service in the armed forces or
police of any nation; active participation in war (whether declared or not), invasion, act of foreign
enemy, hostilities, civil war, rebellion, riot, revolution or insurrection.

14) Any expenses which is a direct result of nuclear reaction or radiation.

15) Any expenses incurred for or as a result of any activity required from or on a ship or oil-rig
platform, or at a similar off-shore location.

16) Any expenses in respect of the User more than 70 years old at the date of intervention.

17) Any expenses incurred in relation to any individual or group medical insurance policy developed
specifically covering expatriates only.

Note: The MEDICAL ASSISTANCE services mentioned herein are provided by International SOS. In
accepting such services the user expressly agrees to abide by the terms and conditions of the
International SOS service programme.
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