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QUY TAC BAO HIEM SUC KHOE
LIBERTY MEDICARE

Dua trén dé nghi mua bao hiém ctia Chu hop ddng bao hiém thong qua Pon yéu cau bao hiém
va thong tin dugc cung cp tai Pon yéu ciu ciing cac thong tin ¢ lién quan khac duoc cung
cép cho Cong ty, dong thoi dya trén viéc thanh toan phi bao hiém dung han theo Quy tic bao
hiém nay, Cong ty dong ¥ bao hiém cho Ngudi dugc bao hiém dbi voi cac tinh trang Thuong
tat than thé, Bénh tat, va Nha khoa va/hodc Thai san (néu duoc quy dinh cu thé) trong Thoi han
Bao hiém va Gi6i han Trach nhiém bao hiém, theo cac diéu kién va diéu khoan cua Hop déng
bao hiém.

PHAN I - QUY PINH CHUNG
1. Dinh nghia

Trong Diéu khoan ctia Quy tic bao hiém nay, Chuong trinh bao hiém, Ban tom tit Hop dong
bao hiém, Gidy chirmg nhan bao hiém va cic Stra d6i bo sung, cac tir ngit sau s& co y nghia nhur
duoc quy dinh dudi day:

Pon yéu ciu bio hiém
Mot mau don duoc 1ap ding quy cach dé dang ky mua bao hiém strc khoe Liberty MediCare
theo hinh thirc dugc Cong ty quy dinh theo ting thoi diém.

Chuwong trinh bao hiém

Chuong trinh bao hiém do Cong ty ban hanh. Chuong trinh bao hiém ap dung cho mot Ngudi
dugc bao hiém duoc quy dinh tai Ban tom tit Hop dong bao hiém va Gidy chimg nhan bao
hiém da cip cho Ngudi dugc bao hiém do.

Ban tom tat Hop dong bio hiém
Bén tém tit Hop dong bao hiém do Cong ty cap cho Chu hop ddng bao hiém va/hoic Ngudi
duoc bao hiém.

Gidy chirng nhan bao hiém
Gidy chimg nhan bao hiém do Cong ty cap cho Nguoi dugc bao hiém dudi hinh thire 13 thé Bao
hiém Sirc khoe Liberty MediCare.

Hop dong bao hiém
Hop d6ng bao hiém nhu dwoc mo ta tai Diéu 2.

Hop dong bao hiém Nhém
Hop ddng bao hiém danh cho Nhém

UW-HGE-W-001-06-V Page 1 of 22



Gio6i han Trach nhiém
Gi6i han tdi da toan bo trach nhiém ctua Cong ty dbi voi mdi Nguoi duogce bao hiém, trong Thoi
han Bao hiém, d6i voi timg phan nhu quy dinh tai Pham vi bao hiém va Chwong trinh bao hiém.

Cong ty
Cong ty TNHH Bao hiém Liberty.

Thoi han Béo hiém
Déi v6i mot Nguoi duoc bao hiém, Thoi han Bao hiém duoc quy dinh trong Ban tom tat Hop
ddng bao hiém va Ching nhan bao hiém duoc cip cho Nguoi duoc bao hiém do.

Nuwoce thuwong tru
boi véi mot nguoi, la quoc gia noi nguodi dé dang sinh song tai thoi dieém bat dau dugce bao
hiém theo Hop dong bao hiém va dugc khai trong Pon yéu cau bao hiém.

Tai nan
Bat ky su kién bat ngo va khong ludng trudce xdy ra trong Thoi han Bao hiém, gy ra cic thuong
tat vé than thé cho Nguodi duge bao hiém bdi mot lyc tdc dong tir bén ngoai.

Pang lam viéc

Mot nguoi lao dong sé duoc xem 1a dang 1am viéc vao bat ki ngay nao néu nguoi d6 dang dam
nhan nhiém vu dé hoan thanh vai trd nhu duoc chi dinh cho ho dé thuc hién hodc c6 thé duoc
thuc hién vao ngay cudi cung cua ké hoach 1am viéc.

Mot Thanh vién ctia mot T6 chire Tai tro s& duoc xem 14 “Pang lam viéc” vao mot ngay bét ky
néu khi 4y nguoi d6 c6 thé thuc hién tit ca cac hoat dong binh thuong ctia mot thanh vién cia
T6 chue Tai trg, va khong phai nam di€u tri tai nha hay tai mét co s¢ y té.

Mot Ngudi phu thude s& duge xem 13 "Pang 1am viée" trong ngay bat ky néu khi 4y nguoi do
c6 thé thyc hién cac hoat dong binh thuong ctia mot nguoi trong tinh trang sirc khoe tot, cting
Itra tudi va gidi tinh, va khong phai ndm diéu tri tai nha hay tai mot co sd'y té.

AIDS/HIV

Bao hiém cho viéc diéu tri vi-rat HIV va cac bénh c6 lién quan, ké ca Hoi chimg suy giam mién
dich méc phai (AIDS), cac bién chimg cta bénh va tat ca cac bénh/can bénh do vi-rat HIV gay
ra va/hodc ¢o lién quan téi HIV, ké ca cac két qua diéu tri phat sinh xay ra trong Thoi han Bao
hiém, bao gdm (cac) nim tai tuc Hop ddng bao hiém va xuét hién sau khi hop dong lién tuc
nam (05) nam ké tir Ngay Hiéu lyc dau tién.

Quyén loi bao hiém nay dugc bao gom trong Gidi han Trach nhiém do6i véi bénh nhéan va phu
thudc vao gidi han phu bang 10% Gidéi han Trach nhi€ém doi véi mdi Nguoi duge bao hiém
trong suot cudc doi.

Thiét bi
Dung cu va trang thiét bi dugc s dung nhu mét phén cua quy trinh ph?lu thuat duoc thuc hién
bdi mot co sé kham chira bénh hop phap.

Giwong cho ngudi nha

Chd & tai bénh vién ddi voi cha me hay ngudi giam ho hop phap luu lai qua dém cung voi
Nguoi duoc bao hiém dudi 18 tudi, da nhap vién diéu tri ndi tra tai mot Bénh vién.
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Chi phi Bac sy Pong y/Nin xwong/Cham ciru
Béc sy Pong y/Nan xwong/Cham ctru s& ¢6 nghia 1 mot bac s§ hodc nguoi hanh nghé kham
bénh, chita bénh dugc cap phép hanh nghé dong y theo quy dinh cta phép luat hién hanh.

Duoc phém Thao moc s€ c6 nghia la cac dugc phém thao moc duoc ké don br:ing van ban boi
céc Béac sy Pong y di dang ky hanh nghé, truc tiép lién quan dén bénh 1y dang duoc diéu tri.

Nan xuong s€ c6 nghia la viéc dicu tri hé thong xuong, mo lién két va mé meém bi chan thuong
bén trong hodc bén ngoai co thé do céc tai nan gay ra.

Quyén lgi nay bao gém chi phi tu vén va thude diéu tri tai co sé kham chita bénh thuc hién viée
chita tri dong y, nin xuong, cham ciru, va tily thudc vao Gidi han Trach nhiém bao hiém d6i
voi Chi phi Bac sy Pong y/Nan xuong/Cham ctru nhu dugc quy dinh tai Chuong trinh bao
hiém.

Diéu trj trong ngay
biéu trj tai mot Bénh vién noi Nguoi dugce bao hiém nhap vién nhung khong luu lai qua dém.

M&i 1an nam vién phai du t6i thiéu sau (6) gi0 lién tuc trude khi bat ky quyen loi nao dudi day
duoc chi tra, trir truong hop khong yéu cau thoi glan tbi thiéu nam vién néu viéc nam vién co
lién quan dén mot cude phau thuat hay diéu tri cip ctru.

Néu Nguoi dugce bao hiém duge phéu thuat tai mét co s¢ kham chira bénh hop phap hoic nam
vién dudi 24 gid do thuong tat hodc bénh tat, Cong ty s€ chi tra chi phi thong thudong va hgp 1y
ma Nguoi duoc bao hiém di thanh toan cho co s kham chira bénh hodc Bénh vién d6, nhung
khéng vuot qua Gidi han Trach nhiém lién quan duoc quy dinh trong Chuong trinh bao hiém.

Mirc mién thwong/Dong chi tra
Phén chi phi ma Ngudi dugc bao hiém c6 nghia vu phai thanh toan theo quy dinh tai Ban tom
tat Hop dong bao hiém.

Nguoi phu thudc

Vo, chong két hon hop phap va con chua két hon (bao gdm con rudt cua hai vo chong, con
ngoai gia thi, con riéng cta vo hodc chdng, con nudi duge nhan nudi hop phap) ma Nguoi dugc
bao hiém c6 nghia vu cip dudng, V&i Pidu Kién 1 con khong dudi 15 ngay tudi va khong qua
18 tudi (hodc 23 tudi voi didu kién 1a Nguoi phy thude d6 dang tiép tuc hoc tap toan thoi gian).

Cham soc Nha khoa
Cham s6c Nha khoa bao gom:

Kiem tra rang dinh ky: Cao voi va danh bong rang dugc bao hiém moi nam mdt lan doi véi
moi Ngudi duge bao hiém.

Cham soc rang co ban: Nho rang, tram rang, chup X-quang, cao voi rang dugc bao hieém.

Diéu tri nha khoa chii yéu: Nho ring moc bat thuong, 1ay tuy ring, cit u ring, cit cudng ring
duoc bao hiém.
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Véi Piéu Kién 1a cac dich vu nay phai dugc thuc hién béi nha si duge co quan hitu quan cap
gidy phép hanh nghé nha khoa tai Viét Nam noi viéc chim soc nha khoa duoc cung cap. Vat
lidu str dung cho viéc tram riang duoc gidi han & hdn hop tram ring va khong bao gdm kim loai
quy hiém.

Quyén lgi Cham séc Nha khoa duoc ap dung khi mua cing Quyén loi Ngoai tri bao gom 20%
ddng chi tra.

H¢ thong Thanh toan Truc tiép

Céc nha cung cip dich vu y té theo thong bao cu thé ciia Cong ty trong mot vin ban riéng, ngudi
dong ¥ sé& tinh chi phi diéu trj tryc tiép voi Cong ty khi Ngudi dugce bao hiém xuét trinh Gidy
ching nhan bao hiém hop 1¢. Tuy nhién, Nguoi duoc bao hiém c6 trach nhiém hoan tra cho
Cong ty nhitng chi phi khong hop 1é theo Hop dong bao hiém. Viéc Nguoi dugc bao hiém
khong hoan tra cac chi phi khong hop 1& d6 qua Hé thong Thanh toan Truc tiép s& dan t6i viéc
dinh chi hoac huy Hop dong bao hiém.

Ngay hiéu luc

Déi voi mot Ngudi duoc bao hiém, 1a ngay dau tién ctia Thoi han Bao hiém d6i véi Nguoi dugc
bao hiém do6 (c6 thé 1a hop dong gdc hay hop dong tai tuc hay stra ddi bd sung tiiy timg truong
hop).

Diéu trj c6 lra chon
biéu tri c6 lua chon bao gom tat ca truong hop diéu tri khong khan cap hodc cude ph?lu thuat
da 1én ké hoach trudc.

Nguwoi lao dong
Nguoi da 18 tudi trd 1én, 6 kha nang lao dong, lam viéc theo hop dong lao dong, dugc tra
luong va chiu su quén 1y, diéu hanh ctia Nguoi str dung lao dong.

Nguoi sir dung lao dong

Mot Cong ty, doanh nghiép, co quan, t6 chirc tai trg c6 thué muén, sir dung lao dong theo hop
ddng lao dong, va thong qua d6 Hop dong bao hiém Nhom duge dé nghi, ky két hodc thyc hién
va qua d6 Hop dong bao hiém Nhom duogc cap.

Khin cAp/Tinh trang nguy kich

Khan cap/Tinh trang nguy kich c6 nghia 1a mét tinh huéng c6 that khi tinh trang strc khoe cua
Nguoi dugce bao hiém thay d6i dot ngdt, doi hoi phai cé su can thiép khan cip vé mit y té hodc
phiu thuat trong vong 48 gid tir khi xay ra sy viéc dé tranh nguy hiém dén strc khoe hodc tinh
mang ctia Nguoi dugc bao hiém.

Diéu tri nha khoa khén cép sau tai nan

Vié¢c chira tri Nha khoa do mot Bac sy chuyén nganh rang ham maét tai mot co s¢ khdm chira
bénh hop phap thyc hién trong vong 30 ngay tir khi xay ra thuong ton do tai nan ddi véi rang
tu nhién con tét, ngoai trir thwong ton xay ra trong khi an udng.

Vin chuyén Y té Cép ctru

Chi phi y té can thiét lién quan dén viéc van chuyén cap ctru va cham soc y t& dé van chuyén
Nguoi duge bao hiém dang trong Tinh trang nguy kich duoc bao hiém theo Hop dong bao hiém,
té1 Bénh vién g?m nhét trong lanh thd Viét Nam co phuong tién diéu tri thich hop. Viéc van
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chuyén y té cap ctru nay phai theo su chi dinh cta bac sy tham gia diéu tri hodc bac sy chuyén
khoa két hop v6i ¢b van y té cua Cong ty.

Ngudi duoce bao hiém/dai dién ciia ho phai lién lac véi Cong ty hodc DPon vi tro gitp y té ciia
Cong ty dé dugc chap thuan trude cho viée van chuyén va sap xép phuong tién van chuyén can
thiét.

Quyép lgi bao hién} nay ciling dwa vao pham vi bao hiém va diéu khoan loai trir duge quy dinh
cu thé trong Hop dong Dich vu gitra Cong ty va Don vi trg giip y t&, cung voi nhirng thay doi
(néu c6) dugc Cong ty thong bao cho Chu Hop dong bao hiem vao tirng thoi diém.

Quyén lgi nay khong ap dung cho Nguoi duge bao hiém tir 70 tudi tro 1én.

Picu tri tai khoa cép ciru

Cac dich vu duogc thuc hién tai khoa cép cuu hoac phong cép ctru cua Bénh vién trong thoi gian
khong qua 24 gio V6i Diéu Kién 1a cac dich vu nay duogc bac sy tham gia diéu tr tai Khoa cap
ctru va Bénh vién d6 xac dinh theo y kién chuyén mén 1a tinh trang nguy kich phai diéu tri cip
clru.

Nhém

Mot nhom Nguoi lao dong duogc tuyén dung boi mot Ngudi st dung lao dong va nhimg Nguoi
phu thudc ctia ho; hoic mot nhom cac thanh vién ctia mot T chirc Tai trg va nhimg Ngudi phu
thudc cua ho.

Té chire Tai tro
Cong doan hay bét ky hiép hoi, to chirc, co quan nao khac duge Cong ty chip nhan 1a Cha Hop
ddng bao hiém ctia cac Hop dong bao hiém ma thanh vién cta cac td chirc nay dugc bao hiém.

Qué quan

Doi véi Nguoi duge bao hiém, 1a quoc gia ma Nguoi duge bdo hiém cé hd chicu. Truong hop
Nguoi dugc bdo hiém c6 hon mét hd chiéu, Qué quan la qudc gia ma Nguodi duge bao hiém
khai trong Pon yéu cau bao hiém.

Bénh vién/Phong kham
Bit ky co s& kham chita bénh nao dugc cip phép hop phap 1a mot co s tién hanh kham bénh
hodc chira bénh tai quéc gia noi co s¢ do thanh 1ap.

Dich vu nim vién

La cac dich vu y t& duoc cung cdp cho Nguoi dugc bao hiém, chi khi cac thi tuc chan doan
va/hodc diéu tri thich hop khong c6 san cho viée diéu tri ngoai tra va khi duogc chép nhén 1a mot
bénh nhan ngi tru cé dang ky hoac diéu tri trong ngay tai mot Bénh vién. Dich vu nam vién bao
gém cac chi phi thong thuong va hop 1y tai noi thyuc hién diéu tri, bao gém tién phong, tién an,
cac trang thiét bi y té, cac bién phéap diéu tri va dich vu y té do Béac sy va Bénh vién chi dinh, ké
ca tién phong hoi stic cap ciru khi can thiét.

Thwong tit thin thé

Thuong ton xay ra ddi v6i bat ky bo phan nao trén co thé ciia Nguoi duoc bao hiém trong subt

Thoi han Béo hiém gay ra do Tai nan.

Nguoi dwoc bio hiém
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Nguoi du diéu kién ma viéc bat dau bao hiém cho nguoi d6 duoc Cong ty xac nhan bang cach
cap mot Ban tom tat Hop dong bao hiém néu ré nguoi do 1a Nguoi dugc bao hiém theo Hop
dong bao hiém.

Chup X-quang va Xét nghiém

Xét nghiém va cac tha tuc y khoa lién quan dén chup anh phong xa va hat nhan dugc sir dung
dé chan doan va diéu tri bénh/thwong tat. Bat ky dich vu chup X-quang va xét nghiém no ciing
phai dugc Bac sy va Bénh vién/Phong kham chi dinh.

Dich vu Xe ciru thwong trong nuée
Dich vu van chuyén dudong bd bang xe clru thuong can thiét vé mat y t€ dén va tr¢ vé to mot
Bénh vién trong nudc.

Cham soc Thai San

La viéc diéu tri trudc khi sinh, khi sinh, sau khi sinh va siy thai, hodc pha thai bat budc, hoic
cac bién chimg phat sinh tir viéc Ngudi dugc bao hiém mang thai d6i véi viéc sinh thudng hoic
sinh phuc tap va chi phi cham séc tré sau khi sinh dugc thuc hién trong Bénh vién. Thoi gian
t6i da dugc bao hiém cho viéc cham soc tré so sinh trong bénh vién noéi chung 12 nim (05) ngay
tinh tir ngay sinh; truong hop diéu tri ndi trii cho bénh xay ra trong vong 30 ngay sau khi sinh
thi thoi gian dugc bao hiém t6i da 1a 30 ngay sau khi sinh.

Néu dugc bao gdm trong Hop dong bao hiém thi quyén loi bao hiém nay chi dugc ap dung cho
cac truong hop mang thai ma ngay sinh em bé thyc té it nhat 1a 12 thang sau ngay ding ky
quyén loi bao hiém ctia Nguoi duoc bao hiém, trir truong hop chim dit mang thai do hu thai
hodc pha thai vi Iy do y té. Quyén lgi Chiam soc thai san duoc bao hiém khi viéc mang thai nay
bat dau sau 90 ngay ké tir khi Nguoi duoc bao hiém ding ky quyén loi bao hiém nay.

Su can thiét vé mit y hoc

Viéc diéu tri, dich vu hodc tha tuc ma theo y kién cua Bac sy va co s kham chita bénh noi bac
sy hanh nghé 13 thich hop va phu hop v6i chan doan va theo ding cac tiéu chuan y hoc duoc
chap nhan rong rii.

Pon vi tro giip y té
Pon vi tro gitp y té ciia Cong ty c6 thé 1a to chirc SOS Qudc té hay bat ky don vi twong tu nao
khac dugc Cong ty théng bao cho Chi hop dong bao hiém vao timg thoi diém.

Cham soc Tré so sinh

Quyén loi bao hiém Cham soc¢ Thai san dugec m& rong cho viéc cham soc tré noi chung, thoi
gian toi da 1a 5 ngay tinh tir ngdy sinh hodc diéu tri ndi tri ddi v4i bénh xay ra trong vong 30
ngay sau khi sinh. Quyén lgi bao hiém nay dugc gidi han trong thoi gian ti da 1a 30 ngay ké tir
ngay sinh cta dura tré.

Y ta cham soc tai nha

Dich vu chiam soc y té clia y ta dugc cip phép hanh nghé hop phép tai noi ¢ cia Ngudi duoc
bao hiém dugc thuc hién theo su chi dinh ctia Bénh vién vi 1y do dic thu ciia nganh y ngay sau
khi hodc thay thé cho viéc diéu tri ndi tra hodc diéu tri trong ngay. Quyén loi bao hiém nay duoc
gidi han trong thoi gian tdi da 12 182 ngay cho mdi Thoi han Bao hiém 12 thang.

Phén loai Nhém nghé nghiép
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Loai I — Chuyén mon va nghé nghiép lién quan dén cong viéc quan Iy lao dong tri 6c hodc cong
viéc van phong hodc nhimg noi khong nguy hiém tuwong tu.

Loai II - Nhitng nguoi tham gia cong viéc giam sat va cac cong viéc khong thuoc Nhom nghé
nghiép Loai I ma nhiém vu c6 thé lién quan t6i lao dong chan tay nhe, nhung khong thuong
xuyén va khong sir dung cong cu hodc thiét bi may moc hodc tiép xtc véi bat ky mdi nguy hiém
dac bi¢t nao (vi du: Pébc cong, Gidm sat vién), hodc nhiing ngudi thuong xuyén di lai ngoai van
phong vi muc dich kinh doanh hodc chuyén mén nhung khong tham gia cac cong viéc lao dong
chan tay (vi du: Nhan vién ban hang).

Loai III — Nhitng ngudi tham gia cong viéc lao dong chan tay trong diéu kién khong nguy hiém
nhung c6 lién quan téi viée st dung cong cu hodc may moc nhe (vi du: thg l[am cong cu hodc
dich vu chuyén phat).

Loai IV — Nhing nguoi lam cong viéc nguy hiém, chang han cong viéc thii cong nang nhoc lién
quan tdi viéc sir dung cong cu hodc thi€t bi ndng (vi du: cong nhan xay dung).

Bénh ung thw
biéu tri bénh ung thu dugc thuc hién cho bénh nhan ndi tri hoac bénh nhan diéu tri trong ngay
cua Bénh vién.

Néu mét Nguoi duogce bao hiém phai diéu tri ung thu br:ing hoa tri hoac xa tri tai mot Bénh vién
trong thoi gian it hon 24 gid, Cong ty s& chi tra quyén loi bao hiém nay theo chi phi thuc té phat
sinh tir yéu cu cua Bénh vién nhung khéng vuot muc t6i da nhu quy dinh trong Chuong trinh
bdo hiém.

Trir Hop dong bao hiém Nhom va trir khi c6 thoa thudn khac boi Cong ty, viée didu tri bénh
Ung thu chi dugc bao hiém néu triéu ching dau tién cua bénh Ung thu xuat hién sau 90 ngay
lién tuc ké tir Ngay hiéu luc Hop dong dau tién ctia Nguoi duoc bao hiém theo xac nhédn cta
Bac siva Bénh vién noi Nguoi dugc bao hiém dang diéu tri. Chi phi diéu tri s& duoc chi tra nhu
sau:

Thoi gian xuat hién triéu chimg dau tién Ti 1é chi tra

(Ké tir Ngay hiéu lyc Hop dong dau tién ctia Nguoi duoc bao (% ctia tong chi phi diéu

hiém) tri)

Sau 90 ngay 70%

Sau 180 ngay 100%
Cay ghép bd phén

Chi phi diéu tri y té phat sinh ddi véi viéc cdy ghép than, tim, gan va tiy khong vuot muc t6i
da nhu quy dinh trong Chuong trinh bao hiém. Chi phi nhan co quan noi tang va tat ca cac chi
phi cho nguoi hién ting s& khong duoc bao hiém theo Hop dong bao hiém.

Diéu trj ngoai tru

Piéu tri y té cho Ngudi duoc bao hiém khi Nguoi duge bao hiém khong phai 1 bénh nhan ndi
tra/bénh nhan diéu tri trong ngay c6 dang ky tai Bénh vién hodc co s kham chita bénh khac.
Viéc xét nghiém, cac thi tuc chup anh phong xa va hat nhan duoc sir dung dé chan doan va diéu
tri cac bénh y khoa. Céac dich vu chup X-quang va xét nghi€ém phai dugc Bac sy va Bénh
vién/Phong kham chi dinh.
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Diéu tri ngoai tra cling bao gdm ca thudc chira bénh. Viéc ban va sir dung nhitng loai thudc nay
phai theo don thubc ctia Bac sy va Bénh vién/Phong kham va nhiing loai thudc khong nam trong
don thudc ciia Bac sy va Bénh vién/Phong kham s& khong duoc bao hiém.

Bac sy

Nguoi hanh nghé kham, chita bénh duoc cip gidy phép hop phap va duge phap ludt cia quc
gia s& tai cong nhan va thuc hién viéc kham, chira bénh trong pham vi dugc dao tao va giéy
phép cua minh.

Chii hop dong bao hiém

Chu hop dong bao hiém nhu duoc quy dinh tai Ban tom tat Hop dong bao hiém.

Trir khi duoc quy dinh rd rang trong mét Stra doi bo sung cia Hop ddng bao hiém, Cong ty s&
xem Chu hop ddng bao hiém 1a chu s¢ hitu duy nhit cia Hop dong bao hiém va s& khong bi
budc phai cong nhan bét ky khiéu nai hodc yéu cau boi thuong hodc yéu cau quyén loi tir bat
ctr nguoi nao khac d6i vi Hop dong bao hiém.

Nim Béo hiém

Thoi gian tir (i) 00.01 gio sang ctia ngay dau tién cua Thoi han Bao hiém hodc (ii) thoi diém
Cong ty cap Hop dong bao hiém (tiy thoi diém nao dén sau) va két thac vao 11 gio 59 phut
khuya ctia ngay cudi cing ciia Thoi han Bao hiém, bao gdm ca hai thoi diém. Toan bo thoi gian
duoc tinh theo gio chuan cua Viét Nam.

Piéu tri trudc & sau khi nim vién

Pugc bao hiém nhu x4c dinh 1a Diéu tri Ngoai tra trong thoi gian toi da 30 ngay ngay trude khi
nam vién va 90 ngay sau khi xuat vién cho mdi ngudi ¢ cting bénh an. Quyén loi bao hiém nay
chi duoc chi tra ciing véi viée nam vién hodc phau thuat. Viéc hoan tra chi phi diéu trj s& dua
vao ngay phat sinh chi phi.

“Bénh ¢6 san” co nghia 1a bat ki Om dau/Bénh tat/Thuong tit nio:

(a) tdn tai trude Ngay hiéu luc, voi nhiing d4u hiéu hodc triéu chtirng ma Nguodi dugc bao
hiém da nhan biét hodc theo 1& thudng phai nhan biét; hoic

(b) Nguoi dugc bao hiém d3 tim kiém hodc nhan duoc sy diéu tri, hodc thudc men, hodc 1oi
khuyén, hodc chan doan trong vong hai (2) nim trude Ngay hiéu luc; hodc

(c) Ngudi duoc bao hiém nhan biét 1a di ton tai trude Ngay hiéu luc cho du Ngudi duoc
béo hiém c6 tim kiém hay nhan dugc su diéu tri, thudc men, 1oi khuyén, hodc chin doan
hay khong.

Thubc ké don

Thudc chita bénh ma viéc ban va st dung nhitng loai thude nay duoc gidi han theo Pon thubc
ctia Bac sy va Bénh vién/Phong kham va khong bao gdm nhiing loai thudc dwoc mua ma khong
nam trong don thudc ctia Bac sy va Bénh vién/Phong kham.

Piéu tri bing vat Iy tri liéu hoiic Phwong phép nin khép xwong

Néu trong khi hop déng nay c6 hi¢u lyc, do tai nan hodc bénh tat nam trong diéu khoan quy
dinh cta Hop dong bao hiém , Nguoi duge bao hiém can duoc diéu tri bang Vat 1y tri liéu hodc
Phuong phap nian khdp xuwong theo dé nghi bing vin ban ctia Bac sy tham gia diéu tri (k¥ thuat
vién y khoa), Cong ty sé& tra cac chi phi thong thuong va hop 1y phét sinh theo thyc té, nhung
khong vuogt qua Gidi han Trach nhiém bao hiém va tiy thudc vao s6 lan tham kham ti da trong
Nam Hop dong bao hiém nhu quy dinh trong Chuong trinh bao hiém.
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Thong thuong va hop ly

Quyén loi bao hiém sé& khong duoc tra cho cac khoan phi vuot qua mic phi chung cho cac Pon
vi cung cép dich vu khac ¢6 cuing tiéu chudn tai dia phuong phat sinh chi phi dé, khi cung cp
viée diéu tri, dich vu hodc hang héa twong dwong cho mot Thuong tit hoic Bénh tat trong tu.
Cong ty s€ xac dinh chi phi thong thuong dua trén cac truong hop tuong tu Cong ty da xu ly
va cac bao gia dich vy twong duong ciia cic co s¢ kham chita bénh c6 cung tiéu chudn trong
cung khu vuec.

Hoi hwong

Don vi trg gitp y té ctia Cong ty s& thu xép dé Nguoi duoc bao hiém dang hap héi hoic di chét
duoc tré v& mot dia phuong tai Viét Nam (theo lya chon cua nguoi dai dién cia Nguoi duoc
bao hiém) bang duong hang khong va/hodc dudng bd hoic dudng bién sau khi Nguoi duoc bao
hiém dugc Van chuyén Y té Cép ciru t6i mot dja diém khac. Cong ty s& thanh toan céac chi phi
can thiét va hop 1y phat sinh trong qué trinh thuc hién cac dich vu do Pon vi trg gitp y té thu
xép. Pon vi trg gitp y té ciia Cong ty co quyén quyét dinh phuong tién hodc cach thic tién hanh
hdi hwong sau khi xem xét, danh gia tat ca cac su kién va tinh hudng. Ngudi duoc bao hiém/Pai
dién cta ho phai lién lac véi Cong ty hodc Pon vi tro gitp y té cia Cong ty dé dugc chip thuin
true cho viéc hdi huong va sip xép phuong tién can thiét.

Quyén loi bao hiém nay cling phu thu¢c vao pham vi bao hiém va diéu khoan loai trr duge quy
dinh cu thé trong Hop dong Dich vu giita Cong ty va Pon vi trg gitip y té Cac pham vi dich vy
va diéu khoan loai trir nay da duoc Cong ty thong bao cho Chu hop ddng bao hiém va c6 thé
duoc stra d6i, bd sung vao timg thoi diém va duge Cong ty thong bao cho Cha hop dong bao
hiém.

Quyén lgi bao hiém nay khong ap dung cho Nguoi duge bao hiém tir 70 tudi tro 1én.

Tinh trang sirc khée nguy kich

Tinh trang strc khoe ma theo y kién cta co sé kham chita bénh thuc hién viéc diéu tri 1a tinh
trang nguy kich, cin phai chita tri khan cip dé tranh tir vong hodc anh hudng nghiém trong t6i
tinh trang suc khoe hién tai hodc 1au dai cia Nguoi duge bao hiém.

Bénh tat
Tinh trang strc khoe co thé bi thay doi theo chiéu huéng xau di so v6i binh thuong.

Phong riéng tiéu chuin

Phong riéng day du tién nghi trong mot Bénh vién. Néu bénh vién chia Phong riéng thanh nhiéu
mirc khac nhau thi viéc thanh toan s& cin cir vao gia Phong riéng tiéu chudn hodc gia cia loai
Phong riéng phd bién nhat ctia bénh vién dé, tiry mirc nao thap hon.

Hanh dong Khiing bd

Bit ky hanh dong nao, bao gém viéc su dung vii lyc hodc bao luc va’hoac de doa sur dung vii
luc hodc bao luc, dugc thuc hién boi bat ky nguoi nao hodc nhém ngudi nao, du hanh dong don
1¢ hodc dai dién cho hodc c6 quan hé vai bat ky (cac) t6 chirc, (cac) chinh phii ndo vi muyc dich
chinh tri, ton gido, tu tudng hay cac muc dich khac, bao gdbm ¥ dinh gay anh hudng dén bat ky
chinh phil ndo va/hodc gay ra tinh trang lo lang cho cong chung hodc bat ky bd phan nao trong
cong chung.

Hanh dong Khung bé ciing s& bao gdm bét ky hanh dong nao duoc chinh phi (c6 lién quan) xac
nhéan hoac cong nhan 1a hanh dong khing bo.

UW-HGE-W-001-06-V Trang 9/22



2. Hop dong bao hiém

Bén Diéu khoan Hop dong bao hiém, Chuong trinh bao hiém, Ban tom tit Hop dong bao hiém,
Gidy chimg nhan bao hiém va bat ky Stra d6i bo sung nao (néu co) tao thanh thoa thuan toan
bd (“Hop dong bao hiém”) giita Cong ty, Chu hop dong bao hiém va Nguoi dugc bao hiém.
Céc van ban nay sé dugc 4p dung theo thir ty vu tién nhu sau:

(a) Cac Stra doi bd sung;

(b) Giéy chirng nhan bao hiém;

(c) Ban tom tit Hop dong bao hiém;

(d) Quy tac bao hiém Strc khoe Liberty MediCare; va
(¢) Chuong trinh bao hiém.

Khong mot dai 1y nao dugc Gy quyén dé thay doi hodc sira d6i Hop dong bao hiém hoic tir bo
bat ky diéu khoan nao ctia Hop dong bao hiém. Moi thay d6i dbi véi Hop dong bao hiém phai
duoc chap thuan trude bang van ban boi Cong ty.

3. Hiéu lrc béo hiém

Tuy thude vao cac diéu khoan va diéu kién ctia Hop dong bao hiém, trach nhiém cta Cong ty
dbi v6i Nguoi duge bao hiém theo Hop dong bao hiém sé& c6 hiéu luc ké tir khi bat dau Thoi
han Bao hiém ddi véi Nguoi duoc bao hiém va s& giir nguyén hiéu lyc cho dén khi két thuc
Thoi han Bao hiém déi véi Ngudi duge bao hiém trir khi duge cham dut theo Hop ddng bao
hiém.

4. Cham dit quyén lgi bio hiém
4.1  Dbi véi Hop ddng bao hiém ca nhan

Bao hiém theo Hop déng bao hiém dbi v6i Ngudi duge bao hiém s& bi chdm dut tai thoi diém
cac quyén 101 bao hiém ap dung cho Ngum duogc bao hiém da s dung hét hodc vao luc khong
gid ngay cudi cung trong Th(n han Bao hiém cua Ngudi duge bao hiém d6. Trong truong horp
tai thoi diém chdm dat quyén loi bao hiém, néu mot Ngudi duoc bao hiém phai nhap vién dé
chira bénh hodc thuong tat duogc bao hiém, thi thoi diém cham dat hop déng s€ duogc gia han
dén khi (A) nguoi do khong can phai nam vién dé diéu trj Bénh tat hay Thuong tat d6 nira hodc
(B) nguoi d6 da str dung hét cac quyén loi cho viée diéu tri Bénh tat hoic Thuong tat do, tiy
thoi diém nao dén trude. Vi muc dich cua phan nay, “ndm vién” c6 nghia 1a Nguoi duoc bao
hiém dugc dang ky 1a bénh nhan noi tra tai mot Bénh vién trong khoang thoi gian khong it hon
18 gio lién tuc.

4.2  Poi véi Hop dong bio hiém Nhém

Bao hiém theo Hop ddng bao hiém d6i v6i mot Ngudi duge bao hiém sé& chdm dit vao thoi
diém cac quyén loi bao hiém ap dung cho Nguodi dugce bdo hiém dé da duoc stir dung hét.

Bao hiém cua Nguoi lao dong theo Hop dong bao hiém ciing s& ty dong chidm dut vao ngay
som nhat trong nhitng ngdy sau:

(a) ngay Ngudi lao dong khong con du diéu kién duge bao hiém;
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(b) ngay Hop dong bao hiém Nhom cham dit;

(c) ngay Ngudi lao dong chim dit 1am viée cho Nguoi st dung lao dong;

(d) ngay hét han thanh toan khoan phi bao hiém cudi cung lién quan dén bao hiém cia
Nguoi lao dong do;

(e) Ngudi lao dong cu tra tai Hop Ching Qubc Hoa Ky/Canada trong thoi gian trén mudi
hai tuan lién tiép.

Trong cac truong hop (a), (c) hoac (e) néu trén, Chu hop dong bao hiém s& co quyen nhan lai
phi déng bao hiém ddi véi Nguoi duge bao hiém @6, trir di khoan phi phai dong cho Cong ty
trong thoi han Hop dong bao hiém c6 hiéu luyc ddi véi Nguoi duge bao hiém d6, duoc tinh theo
ti 1¢ trong umg voi thoi gian Hop ddng bao hiém c6 hi¢u lyc Voi Diéu kién La Trong Moi
Truong Hop Nguoi duge bao hiém d6 khong c6 yéu cau bdi thuong va khong vi pham Hop
ddng Bao hiém tai moi thoi diém.

Bao hiém theo Hop ddng bao hiém ddi voi Nguoi dugc bao hiém 1a Nguoi phu thudc sé& ty dong
chdm dut vao ngdy sém nhét trong nhitng ngay sau:

(a) ngay Ngudi phu thude khong con du didu kién duoc bao hiém véi tu cach 1a Ngudi phu
thudc nhu dinh nghia vé Ngudi phu thudc;

(b) ngay cham dut Hop dong bao hiém Nhom;

(c) ngay chim dit cac quyén loi bao hiém cua Ngudi duge bao hiém co lién quan (tic 1a
ngudi than ciia Ngudi phy thudc) theo Hop dong bao hiém Nhom;

(d) ngay hét han thanh toan khoan phi bao hiém cudi cing lién quan dén bao hiém cua
Nguoi phu thude;

(e) Ngudi phu thudce cu tri tai Hop Chung Qudc Hoa Ky/Canada trong thoi gian trén mudi
hai tudn lién tiép.

Trong cac truong hop (a), (c) hodc (e) néu trén, Chu hop dong ¢6 quyén duoc hoan tra lai phi
bao hiém cua Ngudi dugc bao hiém, trir di khoan phi bao hiém phai thanh toan cho Cong ty
trong thoi gian Hop dong bao hiém cé hiéu lyc ddi véi Nguoi duge bao hiém, duge tinh theo ti
1¢ twong tmg voi thoi gian Hop ddng bao hiém c6 hiéu lyc Véi Piéu Kién La Trong Moi Truong
Hop khéng c6 yéu cau boi thudng nao lién quan dén Nguoi duge bao hiém d6 va khéng c6 vi
pham nao dbi véi Hop dong Béo hiém nay tai thoi diém do.

Bao hiém theo Hop ddng bao hiém dbi voi Ngudi duge bao hiém 1a thanh vién cta T chic Tai
trg s€ tu dong cham dirt vao ngay sém nhat trong nhiing ngay sau:

(a) ngay Ngudi dugc bao hiém khong con dap tmg diéu kién 1a thanh vién ctua To chic Tai
tro;

(b) ngay Nguoi dugc bao hiém khong con du diéu kién duoc bao hiém;

(c) ngay cham dut Hop dong bao hiém Nhom;

(d) ngay hét han thanh toan khoan phi bao hiém cudi cing lién quan dén bao hiém cua
Nguoi dugce bao hiém;

(e) Ngudi duogc bao hiém cu tri tai Hgp Ching Qudc Hoa Ky/Canada trong thoi gian trén
mudi hai tuan lién tiép.

Trong céc trudng hop (a), (b), hodc (e) néu trén, Cha hop doéng c6 quyén dugc hoan tra lai phi
bao hiém cua Ngudi dugc bao hiém, trir di khoan phi bao hiém phai thanh toan cho Cong ty
trong thoi gian Hop dong bao hiém c6 hiéu lyc ddi véi Nguoi duge bao hiém, duge tinh theo ti
1¢ twong g v&i thoi gian Hop dong bao hiém c6 hiéu luc V&i Piéu Kién La Trong Moi Trudng
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Hop khong c6 mot yéu cau bdi thudng nao lién quan dén Ngudi duge bao hiém dé va khong co
vi pham nao déi voi Hop dong Bao hiém tai thoi diem do.

Trong trudng hop tai thoi diém chim dat Hop ddng bao hiém, néu mot Nguoi duge bao hiém
phai nhap vién dé diéu tri Bénh tat hay Thuong tat duoc bao hiém thi thoi diém chdm dut bao
hiém s& duoc gia han dén khi nguoi do duogc xuét vién sau khi d hoan tat viéc diéu trj Bénh tat
hay Thuong tat do hoac dén khi nguoi d6 da su dung hét cac quyén loi cho viéc diéu trj Bénh
tat hodc Thuong tat do, tuy thoi diém nao xay ra trudc. Vi muc dich cua phén nay, “nam vién”
¢ nghia 1a Nguoi duoc bao hiém duoc ding ky 13 bénh nhan ndi tra tai mot Bénh vién trong
khoang thoi gian khong it hon 18 gio lién tuc.

5. Cham dirt Hop dong bao hiém

Cong ty c6 thé chdm dut Hop dong bao hiém vao bét ky luc nao bang cach gui thong bao bang
thu dam bao dén dia chi dugc biét cudi cing ctia Chu hgp dong bao hiém trude 30 ngay, va
trong trudng hop nay, Cong ty s& hoan tra cho Chu hop dong bao hiém phi bao hiém da thanh
toan trir di khoan phi bao hiém tinh theo ti 1& twong tmg vé6i thoi gian Hop dong bao hiém co
hiéu lyec.

Chu hop ddng bao hiém c6 thé cham dut Hop dong bao hiém vao bat ky lac nio bang cach giri
thong bao bang vin ban cho Cong ty. Néu khong c6 yéu cau boi thuong nao duoc giri cho Cong
ty trong thoi gian Hop dong bao hiém c6 hi¢u Iyc, Chii hgp dong bao hiém s& duoc hoan tra phi
bao hiém da déng trir di khoan phi phai thanh toan cho Cong ty theo ti 18 thoi gian Hop dong
bao hiém c6 hiéu luc, V&i Diéu Kién La Trong Moi Truong Hop, khong cé bat ky vi pham nao
dbi voi Hop dong bao hiém tai thoi diém do.

Chu hop dong bao hiém phai hoan tra cho Cong ty tai liéu Hop dong bao hiém hién hanh, Ban
tom tit Hop dong bao hiém va Gidy chirng nhan bao hiém vao hoic trudc ngay chidm dat Hop
ddng bao hiém.

Hop ddng bao hiém ciing s& cham dut khi quyén loi cua tat ca nhimg Nguoi duoc bao hiém theo
Hop dong bao hiém bi cham dut.

6. Phoi hop Quyén lgi bao hiém/Bio hiém khac

Tat ca nhitng nguoi dang tham gia bao hiém strc khoe hodc bao hiém tai nan khac phai thong
bao va cung cip cho Cong ty ban sao Hop dong bao hiém cung ban tom tit quyén loi bao hiém.

Trong trudng hop bi thwong tat lién quan t6i cac hanh dong hodc so xuit ciia mot bén thir ba thi
Chu hop dong va Nguoi duge bao hiém cb ging yéu cau bén thir ba nay bdi thudng toan bo sd
tién ton that.

7. Luat

Céc bén trong Hop ddng bao hiém thoa thuan rang Ludt cua nude Cong hoa Xa hoi Cha nghia
Viét Nam sé& chi phdi va kiém soat trong trudng hop cé xung dot hodc tranh chap giita cac bén
vé Hop dong bao hiém.

Bit ky tranh chap hodc xung dot nao phat sinh theo hoic lién quan téi Hop dong bao hiém sé&
duoc cac bén giai quyét trude tién thong qua thuong luong va hoa giai. Néu hai bén khong giai

quyét duoc mot cach than thién trong vong ba muoi (30) ngay ké tir ngdy mot bén thong bao
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cho bén kia vé tranh chap phat sinh thi mot trong cac bén c6 quyén dua tranh chip ra giai quyét
tai toa 4n co thim quyén ctia Viét Nam dé giai quyét xung dot hodc tranh chap do.

8. Ngon ngir ap dung

Ban Quy tic bao hiém nay duoc soan thao va phat hanh bang tiéng Viét va c6 thé duoc dich
sang ngdn ngit nudc ngoai dé tham khao. Trong trudng hop co sy khac biét giita ban tiéng Viét
va ban tiéng nudc ngoai thi ban tiéng Viét ¢6 gia tri ap dung.

PHAN II - POI TUQONG BAO HIEM

Cong ty, Doanh nghiép, co quan va to chire tai trg ding ky hoat dong hop phép tai Viét Nam.
Nguoi duoc bao hiém 1a cong dan Viét Nam va nguoi nudc ngodi thudng tra tai Viét Nam co
do tudi tir 15 ngay tudi dén 64 tudi, va mo rong dén 74 tudi d6i véi Hop dong tai tuc. Cong ty
chi chap nhan bao hiém cho tré em khi tham gia bao hiém cing Hop dong voi B6 Me.

Cong dan cac nudce bi cAm van theo nghi quyét ctia Lién Hiép Qudc, Hop Chung Qubc Hoa Ky,
Lién Hiép Chau Au va Vuong Qubc Anh khong phai 1a Dbi tugng bao hiém theo Hop dong bao
hiém.

PHAN III - PHAM VI BAO HIEM
1. Quyén lgi bao hiém

Tuy thudc vao cac diéu khoan va diéu kién cua Hop dong bao hiém, va cac Gidi han Trach
nhiém tuong tng, Cong ty s& thanh toan cho Ngudi duoc bao hiém cac chi phi can thiét va hop
1y phat sinh truc tiép tur cac thuong tat vé than thé hodc bénh tat hodc Nha khoa hodc Thai san
(néu ap dung) ciia Ngudi duoc bao hiém trong Thoi han Bao hiém cho cac quyén loi néu trén
trong Chuong trinh bao hiém ap dung, Véi Diéu Kién La trong moi trudng hop cac chi phi nay
13 chi phi thuc té va khong vuot qua mirc chi phi thong thudong va hop 1y tai Viét Nam noi thuc
hién viéc diéu tri.

2. Pham vi linh tho

Pham vi dia 1y dugc bao hiém 13 Viét Nam. Moi chi phi nam vién, diéu tri, thim kham ngoai
Viét Nam sé& khong dugc bao hiém.

3. Pai dién/Thira ké

Pai dién hodc Ngudi thira ké hop phap cia Nguoi duge bao hiém s& c6 quyén hanh dong thay
cho Nguoi dugce bao hiém d6 néu Nguoi dugc bao hiém bi mat nang luc hanh vi hoac chét. Cac
quyén lgi s€ dugc thanh todn cho Ngudi duge bao hiém hodc nguoi dai dién hodc Nguoi thira
ké hop phap ciia Nguoi duoc bao hiém (néu ap dung) hodc don vi cung cip Hé théng Thanh

toan Tryc tiép (néu ap dung).

4. Xem xét bao hiém Bénh c6 san
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Trir khi ¢ thoa thuan khac boi Cong ty trong Ban tom tat Hop dong bao hiém, tat ca cac Bénh
c6 sin khong duogc bao hiém theo Hop dong bao hiém .

Khoéng phu thude vao céac diéu da noi ¢ trén, néu mot Bénh c6 sén da duge thong bao cho Cong
ty, Cong ty c6 thé dong ¥ bao hiém cho Bénh c6 sin d6 sau khi Hop dong bao hiém da c6 hiéu
lyc hai nam lién tuc tinh tir ngay thong bao.

PHAN IV - PIEU KHOAN LOAI TRU

Nhiing viéc diéu tri, tinh trang, hoat dong, hang muc sau day va cac chi phi c6 lién quan sé& bi
loai trir, khéng duoc bao hiém va Cong ty s& khong chiu trach nhiém déi véi:

1. Diéu trj bénh tdm than, roi loan hanh vi, rdi loan tAm than bao gém bénh trdm cam, roi
loan an udng, réi loan gidc ngu hodc cac chimng loan than kinh chiic ning va cac biéu
hién tam ly hoac than kinh cta cac ching loan than kinh churc nang va cac bénh tam
than khéc.

2. Noi tri bénh bang nudc khoang, phong kham diéu tri bang thuy luc, vién diéu dudng
hozc cham séc diéu dudng.

3. Kham va diéu tri cac bénh bam sinh va khuyét tat bam sinh. Bénh bam sinh bao gom ca
cac bénh di truyén. Piéu tri cdc van dé trong hoc tip hodc cac khuyét tit néi cia mot
dtra tré. Cac phau thuat thai nhi khi con trong bung me.

4. Céc xét nghi¢ém, kham va viéc diéu tri lién quan t6i1 bénh vo sinh, bién phap tranh thai,
triét san, bao gdm vi¢c mang thai hodc pha thai, va cac dicu tri khac 1a do hdu qua cua
nhitng diéu tri nay.

5. Nhap vién dé chan doan, chup X-quang, hodc vét 1y tri li¢u trir khi dugc chi dinh boi
mot Béc si diéu tri hodc Bac si phéu thudt c6 du trinh d§ chuyén mon theo luat dinh.

6. Diéu tri nha khoa hodc phau thuat ring/chinh hinh ring (khong loai trir phau thuat rang
do Nguoi dugce bao hiém bi tai nan), trir khi ¢6 quy dinh cu thé khac trong Chuong trinh
bao hiém.

7. Kiém tra mét va tai dinh ky, lam kinh, gén kinh sat trong, phuc hdi thi luc hodc chira tat
khuic xa mit, bao g@)m nhung khong gidi han ¢ tat cén thi, vién thi va ldo thi.

8. Diéu tri phat sinh tir cac réi loan/thoi nghién ngap, vi du nhu lam dung thudc hodc nghién
ruou.

9. Thuong tat do bénh tam than, tu gay thuong tich hay tu tu.

10. Kiém tra stc khoe dinh ky va diéu tri phong ngira (bao gdm tiém vic-xin hodc tiém
chung, thudc va xét nghiém mang tinh chit ngin ngra), trir khi c6 quy dinh 1 khac va
dugc xac nhan trong Chuong trinh Bao hiém.

11. Kiém tra va chita tri Hoi chimg suy giam mién dich méc phai (AIDS), phtrc hop lién
quan dén AIDS (ARCS) va tat ca cac chig bénh khac gay ra boi va/hoic lién quan dén
vi-rat HIV duong tinh, trir khi da hoan thanh thoi gian quy dinh va can ct theo cac gidi
han quy dinh trong Chuong trinh bao hiém.
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12. Céc Bénh c6 sin hoac bat ky bénh tat/thuong tat nao c6 lién quan, c6 lién h¢ hodc 1a hau
quéa ctia mot Bénh ¢ sin, trir khi da khai bao va dugc Cong ty chap nhan bang van ban.

13. Tién phong, tién an, chi phi cham séc tong quat hodc cac dich vu dic biét tai bénh vién
khong phu hop voi két qua chin doan hay viéc diéu tri bénh tat/thuong tat 1a 1y do dan
dén viéc nhép vién.

14. Cac bo phan gia, thiét bi chinh hinh va thiét bi y té. Chi phi trang bi hoic str dung dung
cu hodc trang thiét bi dic biét, cac thiét bi trg thinh va/hodc tro nhan, xe lan, nang hodc
cac thiét bi khac.

15. Phau thuat thim my hodc phau thuét tao hinh vi Iy do tham my. Diéu tri lién quan toi
hodc phat sinh tir viée loai bo cac véan dé Ve chat béo, chat du thira hay dé giam can hoic
diéu tri khac duoc thyc hién véi Iy do tham my hodc tam Iy bao gdm nhung khong giGi
han nhu chita bénh rung toc, tan nhang, bénh hoi.

16. Phau thuat tao hinh cho mot tat/khuyét tat co tir trudc.

17. Thuong tat hodc bénh tat phat sinh truc tiép hoac gian tiép tr chién tranh, cho du ¢6
tuyén chién hay khong tuyén chién, dinh cong, bao loan, cach mang, hodc bét ky hoat
dong hiéu chién nao.

18. Viéc diéu tri duoc thuc hién boi bat ky nguoi nao khong phai 1a mét Bac si duoc phép
hanh nghé hop phap.

19. Thuong tat hodc bénh tat mac phai 1a hau qua tryc tiép cta viéc tham gia vao cac hanh
dong phi phéap, bao gdm nhung khong gi6i han trong pham vi trom cép, cudp giat, khong
chép hanh 1€nh ctia nguoi thi hanh cong vy, st dung chét kich thich, st dung chit nd
hoidc cac thiét bi gay chay (trir khi da dugc cap phép), hanh hung va giy thuong tich.

20. Tiém vicxin hay sir dung bét ky phuong phap diéu tri ngin ngira nio.

21. Kham va diéu tri chan thuong hodc bénh lau dai trong khi tham gia vao (bao gom bat ky
chuong trinh luyén tap hodc ren luyén thé lyc ddi véi) cude thi hodc cudc thi dau nao
bao gom nhung khong gidi han céc hoat dong sau: dua xe duéi bat ky hinh thic nao
khéac hon so voi di bg bao gom nhung khong gl(n han viéc dua xe 6 t6 hodc xe hoi, thé
thao chuyén nghiép, thé thao co sy tiép xuc vai cac ngudi cung choi, dua xe mo t0, dua
thuyén may, va thi dau luyen ngua; nhay du biéu dién, du bay, diéu luon, bay (khac Vo1
nhu 1d mot hanh khach c6 mua vé di trén mot may bay thuong mai duoc cap giay phép
hop 18), tham hiém hang dong, leo d4 hodc leo nui (c6 hay khong c6 st dung day thu’ng
hoic thiét bi khac), nhay bun-gee, 13n ¢6 deo binh duang khi, po 16, dua ngya vuot rao,
cac mon vo thuat, bay khinh khi cau, va bét ki mon thé thao nao c6 t6 chirc thuc hién
trén co so tai tro hodc bat ki hoat dong mao hlem nao khac, trir phi da duoc khai bdo voi
Cong ty va da dugc Cong ty chap nhén hodc ¢d ¥ dat minh vao tinh trang nguy hiém dic
biét (ngoai trir truong hop nd luc dé ciru song nguoi).

22. Cac dich vu phi y té, bao gém viéc cdp gidy ching nhan, gidy kham sirc khoe theo yéu
cau cua cong viéc.

23. Céc xét nghiém, chi phi y té phét sinh khong lién quan dén viéc diéu tri hodc chan doan
cho mdt bénh tat hoac thuong tat dugc bao hiém; hoac viéce diéu tri khong can thiét vé

mit y hoc theo ¥ kién chuyén mén ciia mot bac sy chuyén nganh doc 1ap dugce Cong ty
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24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

thué dé cho y kién chuyén mon; diéu tri boi mot nguoi than trong gia dinh; Cha hop
déng/N guoi dugc bao hiém la bac sy tu diéu trj cho ban than hodc nguoi phu thudc tai
bénh vién noi hg dang lam viéc.

Khong thanh toan quyén lgi bao hiém Cham séc Thai san, trir khi duogce quy dinh b sung
cu thé trong Chuong trinh bao hiém.

Kham, cic xét nghiém va diéu trj cac bénh 1ay qua duong tinh duc; diéu tri bénh bét luc
hoic bat ky bénh nao co lién quan.

Tét ca cac dich vu van chuyén y té cap ciru khong duge Pon vi trg gitp y té ciia Cong
ty chap thuan trudc.

Phoi nhiém ning luong hat nhan, phong xa ion héa hay nhiém phong xa thudc bat ky
loai nao.

Tham gia vao mdt hanh dong bat hop phap bao gém ca phat ti hodc khong tuan thu cac
nghia vu theo luat dinh.

Diéu tri thuong tat hodc bénh tat xay ra khi dang 1am viéc trong luc lugng vii trang hodc
cong an, hodc do lam viéc trong Nhoém nghé nghiép loai III hodc IV (trir khi dugc thoa
thuan khac trudc d6 boi Cong ty va duoc quy dinh rd trong Ban tom tit Hop dong bao
hiém).

Toan bo chi phi van chuyén phat sinh tir cac chuyén di chi vi myc dich diéu tri y té, néu
khong phai 13 mot phan cua viéc Van chuyén y té Cap ctru va ngoai trir trudng hop phu
hop voi dinh nghia Dich vu Xe ctru thuong trong nudec.

Kham va diéu tri roi loan giac ngu lién quan dén ho hap, bao gom ngdy, mét moi, say
may bay, suy nhugc co thé hoac cing thang lién quan dén cong viéc hodc bat ki tinh
trang li€én quan nao khac.

B6 sung ché do dn udng va cac chat san c6 trong tu nhién, c6 thé mua khong can don
thuoc, bao gom nhung khong gidi han & vitamin, khoang chat, thuyc pham chirc nang,
thuc pham ho trg dicu tri y té.

Liéu phép thay thé té bao gdc ngoai trir trudng hop ghép tuy xuwong.

Cong ty s& khong bao hiém va khong c6 trach nhiém thanh toan bdi thudng cho bat ky
yéu cau boi thuong hodc cung cip cac quyén loi nao néu nhu viée cung cip bao hiém,
thanh toan cac yéu cdu bdi thudng nay hodc cung cip quyén loi nhu vdy s& lam cho
Cong ty vi pham bat ky quy dinh cAm vén, ngian cam, hodc han ché theo cac nghi quyét
ctia Lién Hiép Qudc hoidc cac 1énh cdm van kinh té hay thuong mai, luat phap hodc quy
dinh cta Lién Hiép Chau Au, Vuong Qudc Anh hoic Hi¢p Ching Quic Hoa Ky.

Cac diéu khoan loai trir khac nhu duoc thoa thuan véi Nguoi duge bao hiém quy dinh
trong Hop dong bao hiém.

PHAN V — TRACH NHIEM CUA NGUOI PUOC BAO HIEM VA CHU HQP PONG
BAO HIEM POI VOI HOP PONG BAO HIEM
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1. Cac Diéu kién Tién quyét ddi véi Trach nhiém
Bat ky trach nhiém nao ctia Cong ty doi véi Nguoi dugce bdo hiém theo Hop dong bao hiém s&
tuy thudc vao viéc dap tng cac dicu kién tién quyéet dudi day:

(a) Cong ty phai nhan duoc tt ca nhitng thong tin ké khai va cam két can thiét tir Cha hop
ddng bao hiém va/hodc Nguoi duoc bao hiém (hodc cha/me/ngudi giam ho hop phap
néu Nguoi dugc bao hiém 14 vi thanh nién) theo Pon yéu cau bao hiém va tit ca nhiing
thong tin ké khai va cam két nay phai hoan toan trung thuc.

(b) Nhiing thong tin ké khai va cam két lién quan dén bat ky yéu cau bdi thuong nao tir Chi
hop dong bao hiém hay bat ky Ngudi dugc bao hiém nao ddi véi Cong ty theo Hop dong
bao hiém phai hoan toan trung thuc va chinh xéc.

(¢) Chil hop dong bao hiém va/hodc Nguoi duge bao hiém phai tuan thi va thyc hién ding
cac diéu khoan, diéu kién, va quy dinh cua Hop dong bao hiém, trong d6 cé nhimg viéc
can 1am, nhitng viéc bi han ché va nhitng yéu cau tuan thu d6i véi Chi hop dong bao
hiém va/hoic Nguoi duge Bao hiém.

2. Yéu ciu Chép thuén truéc
Pham vi bao hiém tuy thudc vao viéc thong bao trudc hoac chép thuan trudc nhu sau:

Tét ca cac Bién phap Piéu tri Lua chon phai dugc kem theo bang gia chi tiét va duoc gui cho
Cong ty 05 ngay lam viéc dé tham dinh trudc khi tién hanh diéu tri.

3. Tai liéu dwoc yéu ciu

Chu Hop dong bao hiém s& cung cdp bang vin ban cho Cong ty moi thong tin ma Cong ty co
thé yéu cau vé cac van dé lién quan dén Hop dong bao hiém. Tét ca cac tai liéu hodc thong tin
do Nguoi dugc bao hiém cung cip cho Chu hop dong bao hiém lién quan tdi viéc bao hiém,
cling véi cac ho so co thé lién quan t6i Hop ddng bao hiém, s& dugc cung cip cho Cong ty dé
kiém tra tai moi thoi diém thich hop.

Sai sot trong ghi chép khi luu giit hd so s& khong 1am vo hiéu bao hiém néu bao hiém d6 dang
¢6 hiéu lyc va ciing khong 1am tiép tuc bao hiém néu bao hiém do6 bi cham dut hop 18. Néu phat
hién tudi, ngay sinh hodc cac thong tin khac c6 lién quan t61 mot Nguoi duge bao hiém bj khai
sai, dong thoi viéc khai sai d6 anh hudng dén pham vi bao hiém, cac diéu khoan va diéu kién
ctiia Hop dong bao hiém, hodc quyét dinh ctia Cong ty bao hiém ddi v6i Ngudi duge bao hiém
do, thi (A) Cong ty s& sir dung tudi that va cac thong tin chinh xac dé xac dinh xem cac quyén
loi bao hiém c6 dugc bao dam theo cac diéu khoan cua Hop dong bao hiém hay khong, véi s6
tién 13 bao nhiéu, va c6 tién hanh diéu chinh phi bao hiém hay khong, hoic (B) Cong ty s& vo
hiéu bao hiém cua Ngudi duge bao hiém d6 va hoan tra khoan phi bao hiém da thanh toan cho
ho .

4. P diéu kién

4.1 Hop ddng bao hiém c4 nhén:
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Tuoi t6i da duoc yéu cau bao hiém 13 64 tudi. Chi hop dong bao hiém va Ngudi dugc bao hiém
thudc moi quéc tich va nguo1 phu thude cua ho (trir tré so sinh) déu c6 thé tham gia bao hiém,
ngoai trir truong hop ho 1a cong dan cia cac nude bi Lién Hiép Qubc va Hop Ching Qubc Hoa
Ky trimg phat tai thoi diém yéu cau bao hiém.

Bao hiém cta Ngudi phu thude phai ap dung cing Chuong trinh bao hiém nhu Nguoi duge bao
hiém ma ho phu thudc va tuy thudc vao viéc chép thudn trude ciia Cong ty. Tré vi thanh nién
khong duogc bao hiém doc 1ap theo Chuong trinh bao hiém.

Tré so sinh s& duoc bao hiém sau 15 ngay ké tir ngay sinh hodc 15 ngay sau khi xuét vién tir noi
tré sinh ra, tuy thoi diém nao mudn hon, sau khi Cha hgp dong bao hiém da ndp Pon yéu cau
bao hiém, dong thoi cé bang chung thdéa dang vé tinh trang sttc khoe tot va duge Cong ty chap
thuan.

Pham vi bao hiém theo Hop dong bao hiém chi ap dung cho nhitng nguoi c6 nghé nghiép thudc
Loai I va Loai II, trir khi c¢6 sy thoa thuén khac véi Nguoi duge bao hiém va dugc Cong ty dong
¥ bang vin ban. Nguoi duoc bao hiém phai thong bao cho Cong ty ngay khi nghé nghiép cia
ngudi d6 chuyén sang Loai III hodc Loai IV. Khong thuc hién nghia vu thong bao ¢ thé din
dén viéc Cong ty tir chdi yéu cau boi thuong hay chdm dit quyén lgi bao hiém.

4.2 Hop d6ng bao hiém Nhom:

Ngudi lao dong hodc thanh vién cua T chirc Tai trg va Ngudi phy thude chi co thé tham gia
bao hiém néu dang lam viéc vao ngay bat dau hiéu lyc cia Hop ddng bao hiém, trir cac truong
hop dugc nghi hudng luong.

Tré so sinh s& duoc bao hiém sau 15 ngay ké tir ngay sinh hodc 15 ngay sau khi xuét vién tir noi
tré sinh ra, tuy thoi diém nao mudn hon, sau khi Cha hgp dong bao hiém da ndp Pon yéu cau
bao hiém, dong thoi cé bang chung thdéa dang vé tinh trang sttc khoe tot va duge Cong ty chap
thuan.

Cong déan ciia bat ky nude nao bi Lién Hiép Qudc va Hop Ching Qubc Hoa Ky trimg phat tai
thoi diém yéu cau bao hiém s& khong duoc bao hiém theo Hop ddng bao hiém .

Tubi to1 da dugc yéu cau bao hiém la 64 tudi.

Pham vi bao hiém theo Hop ddng bao hiém chi 4p dung cho nhirng ngudi ¢6 nghé nghiép thudce
Loai I va Loai II, trir khi c6 su thoa thuan khac véi Nguoi duge bao hiém va duoc Cong ty dong
¥ bang vin ban. Nguoi duoc bao hiém phai thong béo cho Cong ty ngay khi nghé nghiép cia
ngudi d6 chuyén sang Loai III hodc Loai IV. Khong thuc hién nghia vu thong bao c6 thé dan
dén viéc Cong ty tir chbi yéu cau boi thuong hay cham dirt quyén loi bao hiém.

5. Kiém tra sirc khoe
Cong ty, thong qua dai dién y té ctia minh, c6 quyén kiém tra sirc khoe ctia bat ky Ngudi duge
bao hiém nao vao bat ky lac nao, voi mic do thuong xuyén mot cach hop 1y trong thoi gian co

yéu cau boi thudng. Ngoai ra, Cong ty s& cd quyén yéu cau kham nghiém tir thi trong truong
hop tr vong, néu dicu d6 khong bi cam theo ludt dinh hoac tin ngudng ton gido.
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6. Giam dinh y khoa

Cong ty ¢6 quyén yéu cau thuc hién thém céac xét nghlem va/hodc danh gia khi cho ring viéc
yéu cau bdi thuong co thé lién quan tryc tiép hodc gian tiép dén mot diéu kién loai trir va Cong
ty s€ thanh toan chi phi nay.

7. D& phong Hop Iy va Thay ddi Quan trong

Céc thanh vién dugc bao hiém sé& tién hanh moi bién phap phong ngira hop 1y dé ngan chin va
giam thiéu bt ky Tai nan, Thuong tit, Bénh tit hodc phi tén nao va Cong ty phai duoc thong
bao ngay bang vin ban vé bat ky thong tin hodc thay ddi nao 1am ting rui ro hodc 1am phat sinh
thém trach nhi¢m ctia Cong ty.

Cong ty s& co quyén tiép tuc bao hiém theo cac diéu khoan va diéu kién ma Cong ty xét thiy
phtl hop voi nhitng thay d6i thong tin hodc thay doi nao 1am ting rui ro hodc lam phét sinh thém
trach nhiém ciia Cong ty hodc tir chéi tiép tuc bao hiém theo Hop dong bao hiém. Moi khiéu
nai phat sinh tir hodc lién quan t6i nhitng thay doi d6 s& chi dugc giai quyét sau khi Cong ty da
duoc thong bao vé nhitng thay d6i d6, va da dong v tiép tuc bao hiém.

8. Tré vé Qué quan/Thay d6i Nwéc thwong tri

Déi v6i nhimg céng dan Hop Ching Quéc Hoa Ky hodc Canada tré vé Qué quan cta minh va
d6i v6i nhimg cong dan cac qubc gia khac du dinh cu tri tai Hop Ching Qubc Hoa Ky/Canada
trong thoi gian trén 12 tuan, Chuong trinh bao hiém sé& tu dong cham dut. Nguoi duoc bao hiém
phai thong bao cho Cong ty ngay ho tré vé Qué quan hodc thay d6i Nudc thuong tra sang Hop
Chung Quéc Hoa Ky/Canada trong vong ba muoi ngay ké tir ngay trd vé/thay doi dé. Phi bao
hiém d4 ndp s& dugc hoan tra theo Pidu khoan Chim dit Hop dong bao hiém.

Dbi v6i nhimg thay d6i noi cu tra trong Nam bao hiém khong phai 1a Hop Chung Qubc Hoa
Ky/Canada, Cong ty s& xem xét bao hiém trén co s danh gia chi phi thong thuong va hop Iy
tai qudc gia d6 hodc hoan tra phi bao hiém theo Piéu khoan Chdm dut hop dong bao hiém.

Mot diéu kién tién quyét ddi voi trach nhiém theo Hop ddng bao hiém 1a Cong ty phai duoc
thong bao ngay bang vin ban vé viéc thay d6i Nudc thudng tri ctia Chu hop dong hodc cia bat
ki Ngudi duge bao hiém nao. Viée thay déi Nude thuong tra ¢6 nghia 1a Ngudi duoc bao hiém
khong con cu tra tai Nudce thudng tri ciia minh, hodc ¢é ¥ dinh chuyén tdi & mot qudc gia khac
trong thoi gian trén 12 tuan.

Cong ty phai dugc thong bao vé Nudc thudng tri cia bat ky Ngudi phu thude nao néu khac voi
Nuéc thuong tra da khai bao cho Chi hop dong bao hiém trong Pon yéu cau bao hiém, va Cong
ty bao luu quyén tir chdi bao hiém cho nhitng Ngudi phu thudc d6 theo Hop ddng bao hiém.

Cong ty bao luu quyén tir chdi tai tuc Hop dong bao hiém voi bat ky thanh vién nao da thay d6i
Nudc thuong tri trong Nam bao hiém.

PHAN VI - THU TUC BOI THUONG
Nguoi dugce bao hiém duge tu do sit dung dich vu y té theo mot trong hai cach sau:

Luwa chon 1 — Tw Thanh toan
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Néu Nguoi duge bao hiém lva chon céach tyu thanh toan, Nguoi duge bao hiém phai thong bao
bang vin ban cho Cong ty vé viéc xay ra su kién bao hiém trong vong chin muoi (90) ngay ké
tir ngay déau tién diéu tri su kién duoc bao hiém hodc trong trudng hop thai san, 1 tir ngay sinh
con, trir khi dugc chip nhan khac boi Cong ty. Trur khi co ly do chinh dang, néu Ngudi duoc
bao hiém khong théng bao vé su kién bao h1em trong thoi gian qui dinh, Cong ty s€ ap dung
murc phat theo cac ty 1¢ sau day, tinh trén tong sb tién boi thuong:

e Thong bao ton that sau 91 ngay dén 180 ngay: 10%
e Thong bao ton that sau 181 ngay dén 270 ngay: 20%
e Thong bao ton that sau 271 ngay dén 365 ngay: 30%

Ho so' yéu ciu bdi thwdng: Ngudi duge bao hiém phai cung cip cho Cong ty cac thong tin sau:
- Mau gidy yéu cau bdi thuong da dién day du thong tin va c6 chir ky ciia Nguoi yéu cau.
- Ban gbc ciia bénh an
- Céc bao cao y khoa (néu co).
- Két qua xét nghiém
- Pon thude.
- Hoa don va bién nhan.
Céc ban sao s& khong duogc chap nhan. Ho so yéu cau bdi thuong phai duge ndp cho Cong ty
trong thoi han yéu cau bdi thuong theo quy dinh cta phap luit.

Boi hoan: Bit ky yéu cdu bdi thuong nio ctia Ngudi duoc bao hiém cho cac chi phi thuc té phat
sinh s& dugc boi hoan bang Pong Viét Nam cin cir theo quy dinh hién hanh ciia chinh phu Viét
Nam vé& quan 1y ngoai h6i cong bd vao thoi diém phat sinh chi phi.

bai1 véi vige nam vién, phau thuat va di€u tri trong ngay, vui long tham khao Diéu khoan - Yéu
cau Chap thuén trudce.

Néu Nguoi duge bao hiém yéu cau Cong ty hoan tra cac khoan chi phi cho Ngudi duoc bao
hiém bang chuyén khoan, moi khoan phi ngan hang phat sinh s& do Céong ty chiu, trir truong
hop Ngudi duge bao hiém c6 yéu cau khac.

Lua chon 2 — H¢ thong Thanh toin Truyec tiép

Hé théng Thanh toan Truc tiép la dich vu cho phép Nguoi duoc bao hiém diéu tri ngoai tru
va/hodc ndi tri tong quat tai cac co sd y té do Cong ty chi dinh ma khong phai tra tién trudc.
D6i voi Piéu tri ¢6 lya chon tai Bénh vién, Nguoi dugc bao hiém phai tuan tha Diéu khoan -
Yéu cau Chap thudn trudc. Cong ty s& cap Gidy cam két Thanh toan néu tinh trang y khoa dugc
bao hiém trong Hop dong bao hiém.

Ngudi duoc bao hiém phai xuét trinh Gidy chimg nhan bao hiém va gidy to tiy than dé kiém
tra. Néu khoan cam két thanh toan va/hoic khoan thanh toan ma Cong ty da tra cho mot yéu
cau boi thuong khong nam trong pham vi bao hiém hoic vuot qua Gi6i han Trach nhiém theo
Hop dong bao hiém thi Nguoi dugc bao hiém va/hodc Chu hgp ddng bao hiém phai hoan tra
cho Cong ty cac chi phi diéu tri khong hop 18 trong vong 31 ngay ké tir ngay Cong ty giri yéu
cau hoan tra.

PHAN VII - GIAN LAN VA HINH THUC XU LY

1. Poi véi Hop dong bio hiém ca nhan:
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Néu c6 bat ky yéu cau bdi thudng gia mao hodc gian 14n nao, hoic néu Ngudi dugce bao hiém
hay nguoi dai dién cta ho sir dung cac phuong tién hodc thiét bi gian 1an dé nhan cac quyén loi
bao hiém thi Hop ddng bao hiém s& bi chidm dut ngay lap tirc, moi quyén lgi bao hiém va phi
bao hiém s& bi tuée bé.

2. P6i véi Hop dong bao hiém Nhom:

Néu c6 bit ky yéu cau boi thudng gia mao hodc gian 1an nio, hodc néu Chi hop dong bao hiém
hodc ngudi dai dién cua ho st dung cac phuong tién hodc thiét bi gian lan dé nhan quyén loi
bao hiém thi Hop dong bao hiém Nhom s& bi cham dirt ngay 1ap tirc, moi quyén loi bao hiém
va phi bao hiém s& bi tudc bo.

Néu mot Nguoi duoc bao hiém c6 yéu cau bdi thudng gia mao hodc gian 1an thi bao hiém cua
ngudi d6 s& bi chdm dut ngay 1ap tic, moi quyén loi bao hiém va phi bao hiém s& bi tudc bo.
Hop ddng bao hiém Nhom khong bi anh huong boi quy dinh nay va sé tiép tuc duy tri hiéu lyc.

PHAN VIII - CAM KET THANH TOAN PHIi BAO HIEM

1. Cac bén tuyén bd va nhit tri rang diéu kién tién quyét dbi véi trach nhiém bdi thuong
theo Hop Pong Bao Hiém, Hop Dong Bao Hiém Tai Tuc va Stra D6i BS Sung rang bat
ky khoan phi bao hiém dén han nao déu phai duoc thanh toan va duoc nhan da boi Cong
ty Bao Hiém, cac nha méi gidi hay dai 1y c6 dang ky kinh doanh ma Hop ddng bao hiém
cO anh hudng:

(a) Trur truong hop quy dinh tai Piém (b) dudi day, dbi v6i Hop Pong Bao Hiém
hoic Hop Pong Bao Hiém Tai Tuc,

(1) Trong vong 15 ngay ké tir NGAY HIEU LUC BAO HIEM theo
Hop Dong Bao Hiém hoic Hop Dong Bao Hiém Tai Tuc; hodc

(i)  Trong trudng hop theo yéu cau ciia Nguoi dugc bao hiém, Cong ty
bao hiém dong y gia han thdi han thanh toan phi bang cach cap Stra
D6i B6 Sung va giri cho Nguoi duge bao hiém, trong vong 15 ngay
ké tit NGAY HIEU LUC BAO HIEM theo Hop Pong Bao Hiém
hoic Hop Pdong Bao Hiém Tai Tuc cong v6i khoang thoi gian duge
gia han, véi diéu kién khong qua 30 ngay ké tir NGAY HIEU LUC
BAO HIEM cho tong thoi gian quy dinh va khoang thoi gian gia han;
hoac

(b) Déi v6i Hop Pong Bao Hiém hodc Hop Dong Bao Hiém Tai Tuc, néu Cong ty
dong y thanh toan phi bao hiém theo nhic¢u dot:

(1) Trong vong 15 ngay ké tir NGAY HIEU LUC BAO HIEM theo
Hop Dong Bao Hiém hay Hop Dong Bao Hiém Bao Hiém Tai Tuc
dbi voi ky thanh toan dau tién va sau d6 theo ngay da thoa thuan cho
nhing ky ké tiép;

(©) Dbi voi cac Stra D6i B6 Sung 1am phat sinh thém phi bao hiém,

(1) Trir truong hop quy dinh tai Piém (i), (iii) va (iv) duodi day,
trong vong 15 ngay ké tr NGAY HIEU LUC BAO HIEM
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dugc qui dinh trong mdi Stra Poi B6 Sung twong ng;

(ii)  Trir trudng hop quy dinh tai Diém (iii) dudi ddy, trong truong hop
theo yéu cau ciia Nguoi duge bao hiém, Cong ty bao hiém dong y
gia han thoi han thanh toan phi bang cach cap Stra P6i B6 Sung va
gui cho Nguoi duge bao hiém, trong vong 15 ngay ké tir NGAY
HIEU LUC BAO HIEM dugc qui dinh trong mdi Sira Doi B6 Sung
tuong ung cong voi khoang thoi gian dugc gia han ; hoac

(iii)  Néu thoi han dugc tinh theo Diém (i) hodc (ii) trén day keo dai hon
ngay dén han cua lan thanh toan sau cing cua Hop Pong Bao Hiém
(d6i v6i cac Hop Pong Bao Hiém thanh toan phi bao hiém thanh
nhiéu dot), khong tré hon ngay dén han cta lan thanh toan sau ciing
ctia Hop Pong Bao Hiém.

(iv)  Tru truong hop quy dinh tai vdiém (1), (i1) va (ii1) trén day, phi bao
hiém phai dugc thanh toan ké tir NGAY HIEU LUC BAO HIEM
néu thoi han bao hiém it hon 30 ngay.

2. Trong truong hop phi bao hiém cua Hop Pong Bao Hiém va Stra D61 B6 Sung khong
duoc thanh toan day du cho Cong ty, moi gidi hay dai 1y bao hiém duoc mé ta trong
diéu khoan 1 trén day, theo phuong thirc va thdi han quy dinh trén day (“Thoi Han Cam
Két Thanh Toan Phi Bao Hiém™), thi viéc bao hiém theo Hop Pong Bao Hiém, Hop
Dong Bao Hiém Tai Tuc va Sira D6i BO Sung s& bi tu dong coi 1a chim durt ké tir ngay
hét Thoi Han Cam Két Thanh Toan Phi Bao Hiém va Céng ty s& duoc mién tit ca cac
trach nhiém phat sinh trudc ngay dé va Cong ty s& duoc huong khoan phi bao hiém rui
ro tuong ng voi ty 18 thoi gian di bao hiém.

3. Trong truong hop cac khoan yéu cau bdi thuong cong don cua Hop Pong Bao Hiém
hoac Hop Pong Bao Hiém Tai Tuc va Stra D61 B6 Sung vugt muce phi bao hiém chua
thanh toén, tat ca so phi bao hiém con ton lai s€ dugc thanh toan ngay 1ap tirc cho Cong
ty.
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LIBERTY INSURANCE LIMITED

Head Office

18th Floor, Vincom Office Building

45A Ly Tu Trong, District 1, Ho Chi Minh
City

Tel: (84.28) 38 125 125

Fax: (84.28) 38 125 018

Liberty MediCare
Insurance Policy Wording

Based upon the Policyholder’s application for insurance - through an Application Form and information
provided therein as well as all other information provided to the Insurer in connection therewith — and
due payment of the insurance premium in accordance with this Insurance Policy Wording, the Insurer
agrees to insure the Insured against the covered bodily Injury, Sickness, Dental or being Pregnant (if
applicable) during the Insured Period and within the Limits of Liability, subject to the terms and condition
of the Insurance Policy.

PART A - GENERAL PROVISION
1. Interpretation

11 In this Insurance Policy Wording, the Benefit Plan, the Policy Schedule, the Certificate and the
Endorsements, the following terms and phrases shall have the meaning set forth below:

Application Form
A duly executed application form for Liberty Medicare Insurance in the form as set forth by the Insurer
from time to time.

Benefit Plan
The benefit plan issued by the Insurer. With respect to an Insured, the relevant benefit plan applicable
to that Insured as provided in the Policy Schedule and the Certificate issued to such Insured.

Policy Schedule
The policy schedule issued by the Insurer to the Policyholder and/or the Insured.

Certificate
The certificate of insurance issued by the Insurer to the Insured in the form of a Liberty MediCare card.

Insurance Policy
The Insurance Policy as described in Article 2.

Group Policy
Insurance Policy for Group.

Limit of Liability
The maximum limit of the Insurer’s accrued liability for each Insured, for the whole Insured Period, with
respect to each section as set out in the Coverage of Insurance and the Benefit Plan.

Insurer
Liberty Insurance Limited.
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Insured Period
With respect to an Insured, the insured period as provided in the Policy Schedule and the Certificate
issued to such Insured.

Usual Country of Residence
With respect to a person, the country in which such person is living at the date of commencement of
cover under the Insurance Policy and which is declared in the Application Form.

Accident
Any sudden and unforeseen event occurring during the Insured Period resulting in bodily injury of the
Insured by an external force.

Active Service

An employee will be considered in active service on any day if he or she is then performing his or her
duties in order to complete his or her role as assigned to him or her to perform or being performed on
the last day of the working schedule.

A member of a Sponsoring Organization will be considered in "Active Service" on any day if he or she
is then able to perform all the normal activities of a member of such Sponsoring Organization, and is
confined neither at home nor in a medical facility.

A Dependant will be considered in "Active Service" on any day if he or she is then able to perform all
the normal activities of a person in good health of the same age and sex, and is confined neither at
home nor in a medical facility.

AIDS/HIV

Cover for treatment of Human Immunodeficiency Virus (HIV) and related ilinesses including Acquired
Immune Deficiency Syndrome (AIDS), its complications and all illnesses/conditions caused thereby
and/or related thereto, including the consequences of treatment arising thereof which occurs during the
Insured Period, including the subsequent renewal year(s) and manifests itself after five years of
continuous coverage under the Policy from the first Effective Date.

This benefit is inclusive in the Limit of Liability for impatient and subject to a sub-limit of 10% of the Limit
of Liability for impatient per Insured per lifetime.

Appliances
Devices and equipment when used as an integral part of a surgical procedure administered by a licensed
medical facility.

Companion Bed
Hospital accommodation in respect of a parent or a legal guardian staying overnight with an Insured,
who is under 18 years of age, and is admitted as an inpatient in a Hospital.

Chinese Herbalist/Bonesetter/Acupuncturist
Chinese Herbalist/Acupuncturist shall mean a physician or a medical practitioner who is licensed as
Chinese Medicine Practitioner in accordance with the prevailing laws.

Herbal Medication shall mean herbal medications prescribed by a registered Chinese Medicine
Practitioner in writing, directly related to the diagnosis being treated.

Bone-setting shall mean treatment of musculoskeletal system, joint and soft tissue resulting from
accident for internal or external bodily injuries.

This benefit includes consultation fee and medicine for the treatment in a medical facility that provides
Chinese Medicine/Bone-setting/Acupuncture treatment, subject to the Limit of Liability for Chinese
Herbalist/Bonesetter/Acupuncturist as stated in the Benefit Plan.

Day Case Treatment/ Day-Patient

Treatment in a Hospital where the Insured is usually admitted to a Hospital bed but does not stay
overnight.
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Each hospital confinement must be for a minimum period of six (6) consecutive hours before any
benefits hereunder are payable, except that no minimum period of hospital confinement is required if
such confinement is in connection with a surgical operation, accidental emergency treatment.

If an Insured has undergone surgical treatment in an authorized medical facility or confined in a Hospital
for less than 24 hours as a result of injury and disease, the Insurer shall pay the reasonable and
customary charges, which is actually incurred by the Insured from the medical facility or Hospital, and
subject to the relevant Limit of Liability as set forth in the Benefit Schedule.

Deductible/Co-insurance
The portion of costs for which the Insured is liable, as stated in the Policy Schedule.

Dependant

The legally married spouse and unmarried children (including natural children, step-children, foster
children and legally adopted children) who are dependent on the Insured for support, Provided always
that such children are not less than 15 days and less than 18 years old (or 23 provided that the
dependent is in continuous full-time education).

Dental Services
Dental Service include:

Routine Oral Examination: Scaling and polishing is covered once a year per Insured.
Basic Dental Service: Extraction, amalgam, filling, x-rays, periodontal scaling is covered.

Major Dental Treatment. Removal of impacted, buried or unerupted teeth, root canal treatment,
removal of solid odonomes, adpicectomy will be covered.

PROVIDED ALWAYS THAT these dental services must be performed by a registered dentist who is
licensed by relevant licensing authority to practice dentistry in Vietham where the dental treatment is
given. The material being used for filling is limited to amalgam and porcelain and does not include
precious metal/material.

The Dental Services are available when applying together with optional Outpatient and subject to 20%
co-insurance.

Direct Settlement Network

Medical providers, details of which are listed separately and informed by the Insurer to the Policyholder,
which agree to charge the Insurer directly for the treatment cost when the Insured present a valid
designated Certificate. However, the Insured is responsible for repayment if such charges are not
eligible under the Insurance Policy. Failure to re-pay by the Insured to the Direct Settlement Network,
such ineligible expenses will result in the Insurer’s right to suspend or cancel the Insurance Policy.

Effective Date
With respect to an Insured, the first date of the Insured Period of such Insured (either original or renewal,
as the case maybe).

Elective Treatment
Elective treatment includes all non-emergency hospital/surgery treatment planned for in advance.

Employee
A person being more than 18 years old, having the ability to work in accordance with the labor contract,
being paid and being subject to the management and control of the Employer.

Employer

A company, enterprise, organization or sponsoring organization having recruited and engaged
employment in accordance with the labor contract and according to which the Group Policy is proposed,
executed or performed and according to which the Group Policy is issued.

Emergency/Serious Conditions
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Emergency/serious condition means a bona fide situation where there is a sudden change in an
Insured’s state of health, which requires urgent medical or surgical intervention within forty-eight hours
of onset to avoid imminent danger to his/her life or health.

Emergency Dental Treatment following Accident

A Dental Treatment received within 30 days of incurring accidental damage caused to sound, natural
teeth, except when the accidental damage has been caused through eating and/or drinking, when
given by an Orthodontic Physician in an authorized medical facility .

Emergency Medical Evacuation

The medically necessary expense of emergency transportation and medical care en route to move an
Insured with a Serious Medical Condition insured under the Insurance Policy, to the nearest Hospital
within Vietnam, where appropriate medical care and facilities are available, as determined by the
attending Medical Practitioner or Specialist in conjunction with the Insurer's medical advisors.

The Insured/legal representative of the Insured shall contact to the Insurer or the Medical Assistance
Provider to obtain prior approval for any evacuation and to make the necessary transportation
arrangements.

This benefit is also subject to the scope of coverage and exclusion specified in the Service Agreement
between the Insurer and the Medical Assistance Provider, which coverage and exclusion have been
informed by the Insurer to the Policyholder, subject to any changes from time to time as informed by the
Insurer to the Policyholder.

This benefit is not available for the Insured aged 70 or above.

Emergency Ward Treatment

Services performed in a Hospital casualty ward or emergency room for a period of not more than 24
hours Provided That these services are determined as serious conditions by the Medical attendance
from Emergency Ward and Hospital, which require an emergency treatment.

Group

A group of Employees employed by one Employer and their Dependants; or a group of members of a
Sponsoring Organization and their Dependants.

Sponsoring Organization

Trade Union or any other associations, organizations or institutions accepted by the Insurer to be a
Policyholder of an Insurance Policy in which its members are insured.

Home Country

With respect to an Insured, the country of which the Insured holds a passport. Where the Insured holds
more than one passport, the Home Country will be taken to mean the country which the Insured has
declared on the Application Form.

Hospital/Clinic

Any medical facility which is a legally licensed as a medical examination or treatment facility in the
country in which it is located.

Hospital Services
Medical services rendered to the Insured only when appropriate diagnostic procedures and/or
treatments are not available as outpatient services and when admittance as a registered inpatient or

day-patient to a Hospital. Hospital Services include reasonable and customary charges, in the area
where treatment is provided, for Hospital accommodation, the cost of the room, meal charges, all

UW-HGE-W-001-06-E Page 4 of 17



Hospital medical facilities and all medical treatments and medical services prescribed by a Physician
and Hospital/Clinic, including intensive care unit accommodation where this is medically necessary.

Bodily Injury

Injury which is sustained by the Insured on any part of his/her body during the Insured Period and is
caused by an Accident.

Insured

A person satisfied all conditions for whom commencement of cover has been confirmed by the Insurer
by issuing a Policy Schedule describing him/her as an Insured under such Insurance Policy.

Laboratory and X-Ray Services

Laboratory testing, radiographic and nuclear medicine procedures used to diagnose and treat medical
conditions. Any such laboratory and X-Ray Services must be prescribed by a Physician and the
Hospital/Clinic.

Local Ambulance Services
The medically necessary road ambulance transportation services to and from a local Hospital.
Maternity Care

Pre-natal, childbirth, post-natal treatment and miscarriage, or abortion out of medical reason, or any
complications arising from pregnancy for the Insured with respect to normal and complicated delivery
and the after birth baby care incurred in the Hospital. The maximum coverage for general new-born baby
care is 5 days immediate after birth; if there is inpatient treatment for disease manifests itself within 30
days following birth, the maximum coverage is 30 days following birth.

Where this benefit is included in the Insurance Policy for an Insured, it will apply to pregnancies which
actual date of birth is at least 12 months after the date of enrolment of this benefit of the Insured, except
that it is a premature termination of pregnancy due to miscarriage or abortion because of medical
reasons. The Maternity Care benefits will be insured when such pregnancy commences after 90 days
from the enrolment date of this benefit of the Insured.

Medically Necessary

Treatment, service or procedure which in the opinion of a qualified Medical Practitioner and the Hospital
is appropriate and consistent with the diagnosis and which in accordance with generally accepted
medical standards.

Medical Assistance Provider

The Medical Assistance Provider of the Insurer, which can be International SOS or any other similar
providers as informed by the Insurer to the Policyholder from time to time.

New-Born Baby Care

A Maternity Care benefit extension for the general baby care, for the maximum of 5 days immediate after
birth or inpatient treatment for disease manifests itself within 30 days following birth. The benefit is limited
for a maximum of 30 days of hospitalization from the date of birth of the baby.

Nursing at Home/Home Nursing

The services of a legally Registered or Enrolled nurse in the Insured Member's abode when prescribed
by a Hospital for medical as distinct from domestic reasons immediately after or instead of Inpatient or

Day Case Treatment. Cover will be limited to a maximum period of 182 days in any one insurance period
of 12 months.
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Occupation Classification

Class | — Professionals and occupations involving non-manual administration or clerical work solely in
offices or similar non-hazardous places.

Class Il - Persons engaged in work of a supervisory nature and others not in Class | whose duties may
involve occasional light manual work but not using tools or machinery or expose them to any special
hazard (e.g., Clerk-of-Work, Supervisor), Persons who are required to travel outside office for business
or professional purposes but no engaging in manual labour. (e.g., Salesman).

Class lll — Persons engaged in manual work not of particularly hazardous nature but involving the use
of tools or light machinery (e.g. toolmaker, delivery service).

Class IV — Persons engaged in hazardous occupations, e.g. heavy manual work involving the use of
heavy tools and machinery (e.g. construction worker).

Oncology
Treatment given for cancer received as an In-Patient or Day-Patient of the Hospital.

If an Insured has undergone chemotherapy or radiotherapy for cancer treatment in a Hospital for less
than 24 hours for such treatment, the Insurer will pay this Benefit for actual medical expenses charged
by the Hospital up to the maximum amount as shown in the respective Benefit Plan.

Except the Group Policy and unless the Insurer agrees otherwise, treatment given for Oncology will only
be insured if the first symptom of the Oncology occurs after 90 consecutive days as from the first Effective
Date of the Insured in accordance with the certification of the Physician and the Hospital where the
Insured is being treated. The medical expenses will be paid as follows:

Time of occurrence of the first symptom Rate of compensation

(From the first Effective Date of the Insured) (% of the total medical
expenses)

After 90 days 70%

After 180 days 100%

Organ Transplant

The medical treatment costs incurred in respect of kidney, heart, liver and bone marrow transplants only
up to the respective Benefit Plan’s sub-limits. The cost of acquisition of the organ and all costs incurred
by the donor are not covered under the Insurance Policy.

Outpatient Services

Medical treatment provided to the Insured when the Insured is not a registered in-patient/day-patient in
a Hospital, or in any other facility for medical care, Laboratory testing, radiographic and nuclear medicine
procedures used to diagnose and treat medical conditions. Laboratory and x-ray services have to be
prescribed by a Physician and Hospital/Clinic.

Outpatient Services also include medication, the sale and use of which is legally restricted to prescription
by a Physician and Hospital/Clinic, and do not include items that may be purchased without a prescription
of a Physician and the Hospital/Clinic.

Physician

A legally licensed medical examination and treatment recognised by the law of the country where
treatment is provided and who, in rendering such treatment, is practising of medical examination and
treatment within the scope of his licensing and training.

Policyholder
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The policyholder as stated in the Policy Schedule.

Unless clearly provided by an Endorsement to the Insurance Policy, the Insurer shall consider the
Policyholder as the unique holder of the Insurance Policy and shall not be forced to recognize any
compliant or claim or other legitimate benefits of the Insurance Policy.

Policy Year

The time starting from (whichever is later) (i) 00.01 a.m. on the first day of the Insured Period or (ii) the
time of issuance of the Insurance Policy by the Insurer and 11:59 pm on the last day of the Insured
Period, both inclusive. All times are calculated as according to Vietnam standard time.

Pre & Post Hospitalisation Treatment

Will be covered as defined under Outpatient Services for a maximum period of 30 days immediately
prior to hospitalisation and 90 days immediately following discharge from Hospital for the same medical
condition per person. This benefit will be paid following the inpatient treatment or surgery.
Reimbursement will be according to the date of the expenses incurred.

"Pre-existing conditions™ means any Sickness/lliness/Injury:

(a) which existed before the Effective Date in respect of an Insured, which presented signs or
symptoms of which the Insured was aware or should reasonably have been aware; or

(b) for which treatment, or medication, or advice, or diagnosis has been sought or received during the
two (2) years prior to the Effective Date by the Insured; or

(c) which was known by the Insured to exist prior to the Effective Date whether or not treatment, or
medication, or advice, or diagnosis was sought or received.

Prescribed Drugs

Medication, the sale and use of which is legally restricted to prescription by a Physician and
Hospital/Clinic, and not including items that may be purchased without a prescription of Physician and/or
Hospital/Clinic.

Physiotherapy or Chiropractic Treatment

If while this coverage is in force, on account of accident or disease contracted during the term of the
Insurance Policy, the Insured shall require treatment by a Physiotherapy or Chiropractic Treatment upon
recommendation by attending Physician (Medical Technician) in writing, the Insurer will pay the actual,
reasonable and customary expenses incurred and such payment shall not exceed the Limit of Liability
and subject to the maximum number of visits per Policy Year stated in the Benefit Plan.

Reasonable and Customary

No benefit shall be paid for charges which are in excess of the general level of charges being made by
other providers of similar standing in the locality where the charges are incurred, when providing like or
comparable treatment, services or supplies for a similar Injury or Sickness. The Insurer will determine
such charging scale by its own experience in similar cases and the quotations we can receive from
similar standard medical facilities within the region.

Repatriation

The Medical Assistance Provider will arrange for the return of the Insured who is dying or dead to a place
within Vietnam (at the choice of the representative of the Insured) by air and/or surface transportation
following an Emergency Medical Evacuation for in-hospital treatment. The Insurer shall pay for the
Reasonable and Customary expenses incurred in the services so arranged by the service provider. The
service provider reserves the right to decide the means or method by which such repatriation will be
carried out having regard to all the assessed facts and circumstances. The Insured/The representative
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of the Insured must contact to the Insurer or the Medical Assistance Provider in advance for the approval
and arrangement of transportation.

This benefit is also subject to the scope of coverage and exclusion specified in the Service Agreement
between the Insurer and the Medical Assistance Provider, which coverage and exclusion have been
informed by the Insurer to the Policyholder, subject to any changes from time to time as informed by the
Insurer to the Policyholder.

This benefit is not available for the Insured aged 70 or above.
Serious Medical Condition

The medical condition which in the opinion of the Hospital where the Insured receives treatment
determined a serious medical emergency requiring urgent remedial treatment to avoid death or serious
impairment to the Insured’s immediate or long-term health prospects.

Disease
A physical condition marked by a pathological deviation from the normal healthy state.
Standard Private Room

Single occupancy accommodation in a Hospital. If the hospital sub-divides Private Room into several
levels, reimbursement will be based on the actual charge for the standard private room or the norm of
the charges for Private Room of that particular hospital, whichever is lower.

Terrorist Act

Any act, including the use of force or violence and/or the threat thereof, of any persons or group(s) of
persons, whether acting alone or on behalf of or in connection with any organization(s) or government(s),
committed for political, religious, ideological or similar purposes including the intention to influence any
government and/or to put the public, or any section of the public, in fear.

Terrorist Act shall also include any act, which is verified or recognized by the (relevant) government as
an act of terrorism.

2. Insurance Policy

This Insurance Policy Wording, the Benefit Plan, the Policy Schedule, the Certificate and any
Endorsements thereon constitute the entire agreement (“Insurance Policy”) between the Insurer, the
Policyholder and the Insured. These documents shall be applied in the following order of priority:

(i) The Endorsements;

(ii) the Certificate;

(iii) the Ins Policy Schedule;

(iv) this Liberty MediCare Insurance Policy Wording; and
(v) the Benefit Plan.

No agent is authorized to alter or amend the Insurance Policy, or to waive any of its provisions. All
changes of this Insurance Policy Wording must be accepted in advance by the Insurer.

3. Insurance Effectiveness

Subject to the terms and condition of this Insurance Policy, the Insurer’s liability to an Insured under this
Insurance Policy shall become effective from the commencement of the Insured Period with repsect to
such Insured, and will remain effective until the end of the Insured Period of such Insured unless
otherwise terminated in accordance with this Insurance Policy.

4. Termination of Benefits

4.1 For individual Insurance Policy
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The insurance under the Insurance Policy for an Insured shall be terminated at such time as the benefits
applicable to such Insured shall have been exhausted or at midnight on the last day of the Insured Period
with respect to such Insured. In the case where, at the time of termination, an Insured is confined in a
Hospital for a disease or injury covered under the Insurance Policy, then the time of termination shall be
extended to the time (A) he/she no longer requires confinement for said Disease or Injury or (B) the time
his/her benefits for said Disease or Injury is exhausted, whichever shall occur first. For the purpose of
this part, “confinement” means a continuous period of not less than 18 hours as a registered bed patient
in a Hospital.

4.2 For the Group Policy

The insurance under the Insurance Policy for an Insured shall be terminated at such time as the benefits
applicable to such Insured shall have been exhausted.

The insurance under the Insurance Policy for an Insured, who is an Employee, shall also be
automatically terminated on the earliest of the following dates:

(a) the date on which the Employee ceases to be eligible for insurance;

(b) the date the Group Policy terminates;

(c) the date of an Employee's termination of employment;

(d) the date of expiration of the period for which the last premium payment must be made in respect
of the Employee's insurance;

(e) the Employee resides in USA/Canada for a period in excess of twelve consecutive weeks.

In the cases of (a), (c) or (e) above, the Policyholder shall be entitled to a return of premium with respect
to that Insured, less the amount due to the Insurer for the period during which the Policy had been in
force for such Insured, computed on the pro-rata basic for the period during which the Policy had been
in force Provided Always that there is no claim with respect of such Insured and there is no violation
under the Insurance Policy at that time.

The insurance under the Insurance Policy for an Insured, who is a Dependent, shall automatically
terminate on the earliest of the following dates:

(a) the date the Dependant ceases to be eligible as a Dependant as defined hereunder Definition of
Dependant;

(b) the date the Group Policy terminates;

(c) the date the relevant Insured (on which the Dependent depend)'s benefits under the Group Policy
terminate;

(d) the date of expiration of the period for which the last premium payment is made in respect of the
Dependent's insurance;

(e) the Dependent resides in USA/Canada for a period in excess of twelve consecutive weeks.

In the cases of (a), (c) or (e) above, the Policyholder shall be entitled to a return of premium with respect
to that Insured, less the amount due to the Insurer for the period during which the Policy had been in
force for such Insured, computed on the pro-rata basic for the period during which the Policy had been
in force Provided Always that there is no claim with respect of such Insured and there is no violation
under the Insurance Policy at that time.

The insurance under the Insurance Policy for an Insured, who is a member of a Sponsoring
Organization, shall also be automatically terminated on the earliest of the following dates:

(a) the date such Insured ceases to be eligible as member of such Sponsoring Organization;

(b) the date such Insured ceases to meet any conditions to be eligible for the insurance under the
Insurance Policy as set forth in the Policy Schedule;

(c) the date the Group Policy terminates;

(d) the date of expiration of the period for which the last premium payment is made in respect of the
such Insured's insurance;

(e) the Insured resides in USA/Canada for a period in excess of twelve consecutive weeks.

In the cases of (a), (b), or (e) above, the Policyholder shall be entitled to a return of premium with respect
to that Insured, less the amount due to the Insurer for the period during which the Policy had been in

UW-HGE-W-001-06-E Page 9 of 17



force for such Insured, computed on the pro-rata basic for the period during which the Policy had been
in force Provided Always that there is no claim with respect of such Insured and there is no violation
under the Insurance Policy at that time.

Provided that, for all cases, if an Insured is hospitalised for a covered Disease or Injury at the time of
such termination then the time of termination shall be extended to the time he or she is discharged from
hospital after having completed the medical treatment for the said Disease or Injury or the time his
benefits for said Disease or Injury shall have been exhausted, whichever shall occur first.

For the purpose of this part, Hospitalisation means a continuous period of not less than 18 hours as a
registered bed patient in a Hospital.

5. Termination

The Insurer may terminate the Insurance Policy at any time by giving 30 days’ notice by registered letter
to the Policyholder at his last known address and in such even the Insurer will return to the Policyholder
the premium paid less pro-rata portion thereof for the period during which the Policy Insurance had been
in force.

The Insurance Policy may be terminated by the Policyholder at any time by giving written notice to the
Insurer. If no claim has been submitted to the Insurer during the period during which the Insurance Policy
had been in force, the Policyholder shall be entitled to a return of premium, less the amount due to the
Insurer for the period during which the Policy had been in force, computed on the pro-rata basic Provided
Always there is no violation under the Insurance Policy at that time.

The Policyholder shall return to the Insurer the current policy document, schedule and medical card on
or before the date of termination.

The Insurance Policy shall also be terminated upon termination of benefits of all Insureds under the
Insurance Policy.

6. Co-ordination of Benefits/Other Insurance

All persons insured by any other medical or accident insurance policy shall be informed to the Insurer
and a copy of that policy including the benefit schedules shall be provided to the Insurer.

In the event of Injury involving the actions or negligence of a third party, the Policyholder and the Insured
shall use their best endeavours to claim from such third party for the full amount of the loss.

7. Governing Law

The parties hereto agree that the Law of the Socialist Republic of Vietham shall govern and control in
the event of any conflict or dispute between the parties with regard to the Insurance Policy.

In the event of any dispute or conflict arises under or in connection with this Policy, the parties shall
resolve the dispute in question first by negotiation and amicable conciliation. If no resolution of the
dispute or conflict could be reached within thirty (30) days from the date on which one party notifies the
other party of the dispute arisen, the parties agree to submit themselves to the exclusive venue and
jurisdiction of the competent courts of the Socialist Republic of Vietnam for the resolution.

8. Prevailing Language

This Insurance Policy Wording is drafted and issued in Viethamese, and may be translated into foreign
languages for reference purpose. In case of discrepancy between Vietnamese version and the foreign
language version, the Viethamese version shall prevail.

PART Il - INSURED OBJECTIVES

Companies, enterprises, entities and sponsoring organizations legally licensed to operate in Vietham.
Insured is Vietnamese citizen and foreigners residing in Vietham having the age from 15 days old to 64
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years old, and being extended to 74 yearsto renewal members. The Insurer will only accept to insure
child when he/she joins the Insurance Policy with his/her Father/Mother.

Citizens of countries being subject to sanctions in accordance with the resolution of the United Nation,
the United States of America, the European Union and the United Kingdom will not be objectives insured
by the Insurance Policy.

PART Ill - SCOPE OF INSURANCE
1. Coverage of Insurance

Subject to the terms and conditions of this Insurance Policy, and the applicable Limits of Liability, the
Insurer will pay the Insured for the expenses necessarily and reasonably incurred by the Insured as a
direct result of the Insured suffering bodily injury, disease or dental or being pregnant (if applicable),
during the Insured Period for all benefits listed in the Benefit Plans, PROVIDED ALWAYS THAT such
expenses are actual and limited to usual, customary and reasonable charges in Vietham where
treatment is provided.

2. Territorial Scope

The coverage of insurance is subject to the geographical area of Vietnam. Hospitalization, treatments
and consultations outside of Vietnam is not covered.

3. Representative/lnheritance

The legal representative or heir of an Insured shall have the right to act for that Insured if the Insured is
incapacitated or deceased. Benefits will be paid to the Insured or his/her legal representative or heir (if
applicable) or to the Direct Settlement Network providers (if applicable).

4. Consideration for Insurance for Pre-existing conditions

Unless otherwise agreed by the Insurer in the Policy Schedule, all pre-existing conditions are not covered
under the Insurance Policy.

Notwithstanding the foregoing, if a pre-existing condition shall have been disclosed to the Insurer, the
Insurer may agree to cover such pre-existing conditions under the Insurance Policy after two years’
continuous membership from the disclosure.

PART IV - EXCLUSIONS

The following treatments, conditions, activities, items and their related expenses are excluded from the
insurance and the Insurer shall not be liable for:

1. Treatments of mental illness, behavioural, psychiatric disorders including but not limited to
depression, eating disorder, sleeping disorders or any neuroses and their physiological or
psychosomatic manifestations and other mental illnesses.

2. Rest cures or sanitaria care.

3. Tests and treatments relating to birth defects and congenital ilinesses. Birth defects are deemed to
include hereditary conditions. Treatment for learning problems or speech defects of a child. Foetal
surgery when still being in the womb.

4. Test and Treatment relating to infertility, contraception, sterilization, including pregnancy or any
abortion, and other treatment due to the consequences of above listed treatments.

5. Hospitalization primarily for diagnosis, X-ray examinations, or physical therapy, unless
recommended by a legally qualified physician or surgeon.

6. Any dental treatment or surgery/ orthodontic treatment except dental operation resulting from an

injury sustained by the insured member in an accident, unless otherwise explicitly provided and
endorsed in the Policy Schedule.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

23.

24.

Routine eye and ear examination. Fitting of glasses, contact lenses or correction of eye visions or
eye refraction error including but not limited to myopia, hyperopia and presbyopia,

Drugs addiction or alcoholism.
Injuries due to insanity or self-infliction or suicide.

Routine medical examinations and preventive treatment (including vaccinations or inoculations,
preventative medicine and test), unless otherwise explicitly provided and endorsed on the Schedule.

Tests and treatment of Acquired Immune Deficiency Syndrome (AIDS), AIDS-related Complex
Syndrome (ARCS) and all diseases caused by and/or related to the virus HIV positive unless the
qualified period has been fulfilled and subject to the sub limit as stated in the Schedule.

Pre-existing conditions or any related, associated or consequential disabilities, unless disclosed to
and accepted in writing by the Insurer.

Room, board, general nursing care or special hospital services not in accordance with the diagnosis
and treatment of the condition for which the hospital confinement is required.

Prostheses, corrective devices and medical appliances. Charges for the procurement or use of
special braces, appliances, hearing and/or visual aids, crutches, wheelchairs or other equipment.

Cosmetic surgery for purposes of beautification or plastic surgery. Treatment related to or arising
from the removal of healthy, surplus or fat issue including but not limited to treatment of obesity or
and diet program to weight loss or other treatment undergone for cosmetic or psychological reasons,
including but not limited to hair loss treatment, freckle, hyperpigmentation.

Plastic surgery for pre-existing infirmity/defects.

Injury or disease arising directly or indirectly from war, declared or undeclared, strike, riot, revolution,
or any warlike operation.

Treatment by any person other than a licensed Medical Practitioner.

Injury sustained or disease contracted as a direct result of participation in illegal acts; such acts
include but are not limited to burglary, robbery, failure to obey an order given by an officer of the
law, drug abuse, use of explosives or incendiary devices (unless permit has been issued), assault
and battery.

Vaccination and any preventive treatment.

21. Treatments for injuries or diseases sustained while participating in (including any practice or
conditioning program for) contest or competition including but not limited to the following
activities: Racing of any form other than on foot including but not limited to auto or car racing,
professional sport, contact sport, motorcycle racing, powerboat racing, and dressage
competition; skydiving, parasailing, hang-gliding, flying (other than as a fare-paying passenger
on a duly licensed commercial aircraft), caving, rock or mountain climbing (with or without the
use of ropes or other equipment), bun gee jumping, scuba-diving, polo, steeple chasing, martial
arts, ballooning, and any organized sports undertaken on a sponsored basis or any other
hazardous activity, unless declared to and accepted by the Insurer or deliberate exposure to
exceptional danger (except in an effort to save human life);

22. Non-medical services, including the issue of medical certificates and attestations and
examinations as to suitability for employment.

Tests primarily not incident to treatment or diagnosis of a covered Disease or Injury; or any treatment
which is not medically necessary. Treatment of an optional nature. Treatment by a family member.
In addition, the Policyholder/Insured as doctor/nurse treats themselves or dependants in the
hospitals/clinics/medical establishments where they are working.

Maternity Care. No benefit shall be payable, unless otherwise explicitly provided and endorsed in
the Schedule.
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25. Tests and Treatment of sexually transmitted diseases and treatment of impotence or any related
conditions.

26. All Emergency medical evacuation not approved in advance by the Medical Assistance Provider.
27. Exposure to nuclear energy, ionizing radiation or radioactive contamination of any kind.

28. Participation in an illegal act including resultant imprisonment or Incompliance with all statutory
obligations.

29. Treatment for Injury or Disease incurred while serving as a member of police or military forces or as
a result of performing Class IV Occupation.

30. All transportation costs incurred for trips specifically made for the purpose of obtaining medical
treatment, if not part of an Emergency Medical Evacuation and except as defined under Local
Ambulance Services.

31. Tests and treatments for sleep-related breathing disorders, including snoring, fatigue, jet lag,
sonasthenia or work-related stress or any related condition.

32. Dietary supplements and substances which are available naturally and that can be purchased
without prescription, including but not limited to vitamins, minerals, supplements, food for medical
purposes,

33. Stem cells replacement therapy except bone marrow transplantation

34. The Insurer shall not provide cover and shall not be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover, payment of such claim or provision of such
benefit would expose the Insurer to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United
Kingdom or United State of America.

35. Other exclusions as agreed with the Insured and as set forth in the Policy Schedule.

PART V - LIABILITIES OF THE INSURED AND THE POLICYHOLDER IN RELATING TO THE
INSURANCE POLICY

1. Conditions Precedent to Liability

Any liability of the Insurer to the Insured under the Insurance Policy shall be subject to the satisfaction
of all the following conditions precedent:

(a) the Insurer being furnished with all the required statements and declarations to be provided by
the Policyholder and/or the Insured (parent or duly appointed guardian if the Insured is a minor) on an
Application Form and the complete truth of all such statements and declarations.

(b) the complete truth and accuracy of all statements and declarations made in respect to any claim
made against the Insurer by the Policyholder or any Insured under this Insurance Policy.

(c) the due and fully compliance with all the terms and conditions of this Insurance Policy insofar as
they relate to anything to be done, restrained from doing or to be complied with by the Policyholder
and/or any Insured.

2. Pre-Authorization Requirement

The coverage of insurance is subject to the pre-notification or pre-authorization as follows:

All Elective Treatment must be supported by a full quotation and submitted to the Insurer 5 working days
before treatment for assessment.

3. Data Required
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The Policyholder shall furnish in writing to the Insurer, all information as the Insurer may require with
regard to any matters pertaining to this Insurance Policy. All documents or information furnished to the
Policyholder by an Insured in connection with insurance, together with such records as may have a
bearing on the Policy, shall be opened for inspection by the Insurer at all reasonable times.

Clerical error in keeping the records shall not invalidate insurance otherwise validly in force nor continue
insurance otherwise validly terminated. If the age or date of birth or other relevant facts relating to an
Insured shall be found to have been misstated, and if such misstatement affects the scale of benefits or
has anything to do with the terms and conditions of the Insurance Policy or the Insurer’s decision to
insure such Insured, at the Insurer's sole discretion, (A) the true age and facts shall be used in
determining whether benefits are secured under the terms of the Insurance Policy, and in what amounts,
and an equitable adjustment of premiums shall be made, or (B) his or her insurance shall be void and
the Insurer shall limit the return of premiums in respect of such Insured.

4. Eligibility
4.1 For Individual policy:

The maximum age for enrolment is 64. Policyholder and Insured of all nationalities and their Dependants
(other than newborn children) are eligible to join except for citizens of any of the UN and US. sanctioned
countries, as amended from time to time.

Dependant’s cover must be under the same Benefit Plan as the Insured on which he/she depends, and
subject to prior acceptance by the Insurer. Minor child(ren) cannot independently insure under the
Benefit Plan.

New-born children shall be eligible for insurance 15 days after the date of birth or 15 days after discharge
from Hospital where the birth takes place, whichever is the later, upon submission by the Policyholder
of an application for insurance, subject to satisfactory evidence of good health and prior acceptance by
the Insurer.

The coverage under this Insurance Policy is only applicable for those holding Class | and Il occupations,
unless otherwise agreed by the Insurer (with or without additional conditions/requirements). The Insured
is required to inform the Insurer as soon as the occupation changes to Class Ill or IV. Failure to inform
may result in a claim being denied or benefits terminated by the Insurer.

4.2 For Group policy:

The Employee and member of Sponsoring Organizations and the Dependant must be in Active Service
at the inception date in order for eligible for this Insurance Policy, except for reasons of authorised routine
paid leave-of-absence.

New-born children shall be eligible for insurance 15 days after the date of birth or 15 days after discharge
from Hospital where the birth takes place, whichever is the later, upon submission of an application for
insurance, subject to satisfactory evidence of good health and acceptance by the Insurer.

Citizens of any of the UN and US. sanctioned countries, as amended from time to time, are not eligible
for the insurance under this Insurance Policy.

The maximum age for enrolment is 64.

The coverage under this Insurance Policy is only applicable for those holding Class | and Il occupations,
unless otherwise agreed by the Insurer (with or without additional conditions/requirements). The Insured
is required to inform the Insurer as soon as the occupation changes to Class lll or IV. Failure to inform
may result in a claim being denied or benefits terminated by the Insurer.

5. Examination

The Insurer shall have the right and opportunity through his medical representative to examine any
Insured Member whenever and as often as may be reasonably required within the duration of any claim.
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In addition the Insurer shall have the right to require an autopsy in the case of death, where this is not
forbidden by law or religious belief.

6. Medical Evaluation

The Insurer reserve the right to request further tests and/or evaluation where the Insurer decide that a
condition being claimed for may be directly or indirectly related to an excluded condition and the Insurer
will pay the expenses of such tests and/or evaluation.

1. Reasonable Precautions and Important Changes

Insured Members shall take all reasonable precautions to prevent and minimize any Accident, Injury,
Sickness or expense and the Insurer must be informed immediately in writing of any material information
or change of circumstances which may increase the possibility or likely magnitude of a claim under this
Policy.

The Insurer shall have the right to continue coverage on terms and conditions it considers appropriate
to such changes in material information or circumstances which may increase the possibility or likely
magnitude of a claim under this Policy] or to decline to continue coverage under this Policy. No claim
arising from or related to such changes shall be met until and unless the Insurer has been informed of
such changes, and has agreed to continue the coverage.

2. Return to Home Country/Change of Usual Country of Residence

For citizens of the USA or Canada who return to their Home Country and for citizens of other countries
who plan to reside in USA/Canada for a period in excess of 12 weeks, the Plan will be terminated
automatically. The Insured Member shall notify the Insurer of the date of his return to the Home Country
or change of Usual Country of Residence to USA/Canada within thirty days of the date of such
return/change. Premium paid will be refunded according to the Termination Article.

For changes of residence other than the USA or Canada during the Policy Year, the Insurer will cover
upon the consideration of normal and reasonable expenses at such country or refund the premium in
accordance with the Termination Article.

As a condition precedent to liability under this Policy, the Insurer must be informed immediately in writing
of any change in the Usual Country of Residence of the Policyholder or any Insured Member. A change
in the Usual Country of Residence shall be deemed to mean the Insured Member ceasing to reside in
his Usual Country of Residence, or intending to be relocating in another country for a period in excess
of 12 weeks.

The Insurer must be informed of the location of any Dependants whose Usual Country of Residence is
different from that declared for the Policyholder in the Application Form, and the Insurer reserves the
right to decline to cover such Dependants under this Policy.

The Insurer reserves the right to decline to offer renewal to any member whose Usual Country of
Residence has changed during the policy year.

PART VI - CLAIMS PROCEDURE
The Insured has the right to use the insured medical services by either of the followings:

Option 1 — Self-Paid

If the Insured choose the self-paid option, the Insured shall notify in writing to the Insurer of the insured
event within 90 days from the first day of treatment as a result of the insured event or, in case of
maternity, the date of delivery for which the claim is made, unless otherwise agreed by the Insurer.
Except the case with legitimate reason which prevents the Insured from notifying, failure to notify the
insured event within the time limit as required in this the Policy, the following penalty will be applied,
calculated on the percentage of total claim value:

e Notifying of the insured event from the 91t day to the 180" day: 10%
e Notifying of the insured event from the 181t day to the 270" day: 20%
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e Notifying of the insured event from the 271t day to the 365" day: 30%

Claim dossier: the Insured shall provide the Insurer a claim dossier including:
- the Claim Form fully completed and signed by the claimant;
- The original copy of medical records;
- The medical reports;
- The test results;
- The prescription;
The supporting invoices and receipts.
Photocoples are not acceptable. The claim dossier must be fully submitted to the Insurer within the time
limit as provided for by law.

Reimbursement: Any claim made by an Insured for the incurred actual expenses shall be reimbursed
in Vietham Dong subject to the prevailing regulations of Viethamese government on foreign exchange
management at the time the expenses was incurred.

For hospital, surgery and day-care treatment please refer to “Pre-authorization requirement”.

If the reimbursement is to be received by the Insured by bank transfer as requested by the Insured, all
bank charges are payable by the Insurer, unless otherwise requested by the Insured.

Option 2 — Direct Billing Service

Direct Billing Service is a cashless service provided by the Insurer that allows Insured to receive General
Outpatient Services and Hospital treatment at the Insurer’s appointed healthcare providers. For elective
hospital treatment, Insured has to follow the “Elective Treatment-Pre-authorization requirement”. The
Insurer will issue a Letter of Guarantee for Payment if the medical condition is covered by the Insurance
Policy.

Insured is required to present his/her Medical Card with other identity document for verification. In any
event, authorization of payment and/or payment that shall have been made by the Insurer for a claim
which is not covered under the Insurance Policy or when the limit of liability is exceeded, the Insured
and/or the Policyholder will be responsible for repayment to the Insurer the costs of ineligible treatment
within 31 days from the date the Insurer issues the repayment notice.

PART VIl - FRAUD AND HANDLING METHODS
1. For individual policy
If any claim shall in any respect be false or fraudulent or if fraudulent means or devices are used by the
Insureds or anyone acting on his/her behalf to obtain benefits hereunder then the Insurance Policy shall
be immediately terminated and all benefits and return premiums will be forfeited.
2. For group policy
If any claim shall in any respect be false or fraudulent of if fraudulent means or devices are used by the
Policyholder or anyone acting on the Policyholder's behalf to obtain benefits hereunder then the Group
Policy shall be immediately cancelled and all benefits and premiums will be forfeited.
In the event of a false of fraudulent claim by an Insured then his or her insurance shall be cancelled

immediately and all benefits and premium will be forfeited. This shall not prejudice the Group Policy
which shall remain in force.
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2.

PART VIl - PREMIUM WARRANTY

It is hereby declared and agreed that it is a condition precedent to liability under the Schedule,
the Renewal Schedule and Endorsement(s) that any premium due must be paid and duly
received in full by the Insurer, the registered broker or registered agent through whom this Policy
was effected:

(a) unless the below ltem (b) is applicable, with respect to the Schedule and the Renewal
Schedule,

(i) within fifteen (15) days from the INCEPTION date of the cover under the
Schedule or the Renewal Schedule; or

(ii) where the Insured Person requests, the Insurer may accept to extend the period
of payment by issuing the Endorsement and sending to the Insured, within
fifteen (15) days from the INCEPTION date of the Schedule or the Renewal
Schedule with the extended period of payment as stipulated in the
Endorsement, subject that total period of payment including extended period
will not more than thirty (30) days from the INCEPTION date of the Schedule
or the Renewal Schedule; or

(b) with respect to the Schedule or the Renewal Schedule, where the Insurer has allowed
payment of the policy premium in installments:

(i) within fifteen (15) days from the INCEPTION date of the cover under the
Schedule or the Renewal Schedule for the first installment and thereafter from
the agreed dates on which the subsequent installments are due; or

(c) with respect to the Endorsement(s) which may increase premium:

(i) unless the below item (ii) , (i) and (iv) is applicable, within fifteen (15) days
from the INCEPTION date(s) of the Endorsement(s)

(ii) unless item (iii) is applicable, where the Insured requests, the Insurer may
accept to extend the period of payment by issuing the Endorsement and
sending to the Insured, within fifteen (15) days from the INCEPTION date of the
Endorsement with the extended period of payment as stipulated in the
Endorsement, subject that total period of payment including extended period
will not more than thirty (30) days from the INCEPTION date of the Schedule
or the Renewal Schedule; or

(i) if the period of payment under item (i) or (ii) above extend past the due date of
the latest installments of the Schedule (for policies on a premium installment
plan), the premium must be paid no later than the due date of the latest
installment of the Schedule.

(iv) unless above item (i), (ii) and (iii) is applicable, the premium will be paid
immediately to the Insurer when the period of insurance is less than thirty (30)
days.

In the event the policy and endorsement premium(s) are not paid in full to the Insurer, registered
broker or registered agent as described in section 1 and within the timeframe stipulated above
(the "premium warranty period"), the cover under the Schedule, the Renewal Schedule and
Endorsement(s) shall be deemed to have terminated automatically from the expiry of the
“premium warranty period” and the Insurer shall be discharged from all liability therefrom but
without prejudice to any liability incurred before that date and the Insurer shall be entitled to a
pro-rata time on risk premium.

In the event the accumulated claim amounts of the Schedule or the Renewal Schedule and
Endorsements exceed the outstanding premiums, all the outstanding premiums will be paid
immediately to the Insurer.
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	The policy schedule issued by the Insurer to the Policyholder and/or the Insured.
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	Insurance Policy
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	The portion of costs for which the Insured is liable, as stated in the Policy Schedule.
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	Routine Oral Examination: Scaling and polishing is covered once a year per Insured.
	Basic Dental Service: Extraction, amalgam, filling, x-rays, periodontal scaling is covered.
	Direct Settlement Network
	Effective Date
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	Elective treatment includes all non-emergency hospital/surgery treatment planned for in advance.
	Employee
	Employer
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	Emergency Medical Evacuation
	This benefit is not available for the Insured aged 70 or above.
	Emergency Ward Treatment
	Group
	Sponsoring Organization
	Home Country
	Hospital/Clinic
	Hospital Services
	Bodily Injury
	Insured
	Laboratory and X-Ray Services
	Local Ambulance Services
	The medically necessary road ambulance transportation services to and from a local Hospital.
	Maternity Care
	Medically Necessary
	Medical Assistance Provider
	New-Born Baby Care
	Nursing at Home/Home Nursing
	Occupation Classification
	Oncology
	Treatment given for cancer received as an In-Patient or Day-Patient of the Hospital.
	Organ Transplant
	Outpatient Services
	Physician
	Policyholder
	The policyholder as stated in the Policy Schedule.
	Unless clearly provided by an Endorsement to the Insurance Policy, the Insurer shall consider the Policyholder as the unique holder of the Insurance Policy and shall not be forced to recognize any compliant or claim or other legitimate benefits of the...
	Policy Year
	Pre & Post Hospitalisation Treatment
	"Pre-existing conditions" means any Sickness/Illness/Injury:
	Prescribed Drugs
	Physiotherapy or Chiropractic Treatment
	Reasonable and Customary
	Repatriation
	This benefit is not available for the Insured aged 70 or above.
	Serious Medical Condition
	Disease
	A physical condition marked by a pathological deviation from the normal healthy state.
	Standard Private Room
	Terrorist Act
	Option 2 – Direct Billing Service
	PART VIII - PREMIUM WARRANTY


