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Coéng ty TNHH Bdo hiém Liberty

Bao hiém Liberty la thanh vién cla Liberty Mutual
Insurance (www.LibertyMutual.com), Tap doan bao

hiém da nganh toan cau, thanh 1ap nam 1912 va c6
try s& chinh tai Boston, Massachusetts, Hoa Ky.

Tinh dén ngay 31/12/2018, Tap doan Bao hiém
Liberty Mutual ¢ tdng tai san la 125,989 ti D6 La My
va téng doanh thu 41,568 ty D6 La My, va xép hang:

e Thi 3 nuwéc My trong Iinh vizc bao hiém tai san
va thiét hai

e Th& 75 trong danh sach cac tap doan I&n nhat
nuwéc My .

Liberty Mutual Insurance cé hon 50.000 nhan vién
lam viéc & 900 van phong tai 30 quéc gia trén toan
thé gioi.

Tai Viét Nam, Bao hiém Liberty cung cép cac san
pham bao hiém toan dién danh cho xe 6 t, nha
clra, strc khoe, du lich, tai san va trach nhiém, v.v.
trén cac kénh truyén théng, truc tiép va tryc tuyén
v&i chi phi hop ly.

Bao hiém Liberty 1& cong ty dau tién thiét lap
Trung tdm Dich vu Khach hang da ndng (mién
cwéc) hoat dong 24/7. Bidu nay gop phan gidp
Liberty tré thanh nha bdo hiém 6 t6 duoc yéu
thich nhét theo khao sat tlr cac cong ty nghién ctru
thi trwong danh tiéng nhw Cimigo va Ipsos.
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Tru S& Chinh

Téng 18, Tda nha Vincom, 45A Ly Tw Trong,
Quan 1, Thanh phd Hb Chi Minh, Viét Nam
T: (84-28) 38 125 125 - F: (84-28) 38 125018

Chi nhanh, Van phong giao dich
Ha Noi

Téng 10, Thap Boéng, Toa nha Lotte Center HN,

54 Liéu Giai, Q.Ba Binh, TP. Ha N&i, Viét Nam
T: (84-24) 3 7557 111 - F: (84-24) 3 7557 066

Hai Phong

Tang 3, Toa nha Seabank, Sé 17, Khu B1,

L6 7B, Budng Lé Héng Phong, Q. Ngé Quyén,
Thanh phé Hai Phong, Viét Nam

Tel: (84-225) 3 999 366

Fax: (84-225) 3 999 368

Pa Nang

Tang 2, Toa nha SAVICO, 66 V6 Van Tén,
Thanh Phé Da Ning, Viét Nam

Tel: (84-236) 3 749999 - (84-236) 3 749998
Fax: (84-236) 3 749996

Dbéng Nai

101 Vi Hong Pho, KP2, P. Binh Pa

Thanh phé Bién Hoa, Bdng Nai, Viét Nam
T: (84-251) 2 682555 - F: (84-251) 2 682333

Nghé An

Tang 3, Toa nha Nha Viét, S6 8 Dai Lo V.l Lé
Nin, TP. Vinh, Tinh Nghé An, Viét Nam
DTDD: 0904 757 333

Thai Nguyén
Tang 3, Tda nha Dong A Plaza, S6 668 Phan

Binh Phung, TP. Thai Nguyén, Viét Nam
DTDD: 0938 731 371

Dich vu khach hang 24/7
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®necall 1800 599 998

Hotline@Libertylnsurance.com.vn
www.Libertylnsurance.com.vn

MA-R00-BR-001-04-V

i,
HOMECARE

Bdo hiém Nha cta

V6i Bao hiém Liberty, ban Viing tim Tién budc

Liberty

Insurance




Cac Quyén lgi bao hiém khéng tinh phi:

- Chi phi phat sinh thém cho chd & tam thoi khi c6 ton thét, 10% Sb tién Bao hiém vai thoi han téng
cong téi da 6 thang

- Bdi thwong tlr vong cho ngwdi dwoc bao hiém

- Chi phi chira chay

- Phi tra cho Kién tric sw, Giam sat vién va Ky sw Tw van khi tinh toan ton thét.

- Don dep hién trwdng sau tén that

- Chi phi Bao vé Tam thoi khi cé ton that

2. Bao hiém trach nhiém ca nhan va gia dinh

Thanh toan céc sé tién ma Nguwoi Duoc Bao Hiém va bat ky thanh vién nao trong gia dinh Ngwoi Buoc
Bao Hiém c6 trach nhiém phap ly phai bdi thwéng cho bén thir ba dbi voi:

(a) tlr vong hodc thwong tat than thé déi voi bat ky ngudi nao

(b) tdn that, pha hly hoac thiét hai xay ra dbi véi tai san

phat sinh tlr mot sy c6 xay ra tai hodc gan Dia Diém bao Hiém trong thdi han bao hiém va phat sinh tiv
quyén sé hivu hoac st dung Ngdi nha.

3. Tai nan ca nhan trong gia dinh

Bdi thwdng cho trwvdng hop cac thanh vién trong gia dinh thwéong trl cting véi chl hop dong tai dia diém
bao hiém (tudi tir 5 dén 65 tudi) bi t&r vong hodc thwong tat vinh vién tai bat civ noi dau trong gidi han dia
ly do tai nan, va thanh toan chi phi y té dén 10% s tién bao hiém chinh cho méi ngudi.

QUY TRINH BOI THUONG

BAO HIEM NHA CUA

Cubdc sbng ludn tiép dién, cing nhw ban ludn tién bwéc. Véi bao hidm Liberty, ban cé thé Viing tam Tién bwéc vi
chiing t6i dwoc hau thudn béi mot Tap doan hang dau nwéc My véi hon 100 nam kinh nghiém trong viéc mang
dén mét cudc séng an toan va dam bao hon cho moi ngwei. Hon thé niva, quy trinh bdi thwéng minh bach,
nhanh chéng va céng béng da gilp ching tdi tré thanh mét cong ty bao hiém dwoc wa thich nhét tai Viét Nam.
Bao hiém Nha ctra Liberty HomeCare bao vé ban toan dién truwdc nhibng rdi ro thiét hai tai san (nha clra, noi that,
thiét bi gia dung, tai san xach tay, v.v.), bédo hiém tai nan cho cac thanh vién trong gia dinh cing nhw trach nhiém
phap ly déi véi bén thir ba.

) Thuc hién cac bién phap _ Goingay GUi hd so
PHAM VI B AO HIEM giam thidu ton that va gitr nguyén ©necall 1800 599 998 yéu cau boi thwong
: o o ) ) hién trwdng, néu co thé. dé thong bao sw cb. cho Liberty.
1 Thiét hai vat chat: boi thwong cho nhivng thiét hai vat chat ngau nhién bat ngé khong lwong trwde dwoc doi .
véi Ngdi nha va Tai san bén trong véi 3 chwong trinh bao hiém chinh: Co ban, Nang cao va Toan dién duwoc thiét Liberty
ké linh hoat dé dé& dang Iwa chon:
Chwong trinh 2 A S e 4ia ¢
AN Co ban Nang cao va toan dién \
bao hiém
- Chay
- Né
- Sét danh
_Cha - Bao dong, Binh céng, Céng nhan bé xwdng, Hanh dong acy - —
Rui ro dwoc NG v - Dong dat, Nui Itra phun, Giéng lb¢, Gié xody, Bdo va Lut Thong bao ket qua giai quyét boi thwong Thanh toan trong vong 10 ngay
bao hiém -No - Tran nwoc tir bé chia, thiét bi chira nwéc holic dwéng éng trong vong 10 ngay 1am viéc ké tiv khi nhan dd lam viéc ké tir khi khach hang
x ; ' ) ’ ho so lién quan dén ton that hay xac nhan dong y véi quyét dinh
dan nwéc . Pr P S FOUREIN L
e .. . bao céo cubi cung ctia Giam dinh vién doc 1ap. boi thwong cla Liberty.
- RO ri ttr hé thdng voi phun tw ddng
- Thiét hai do va cham v&i may bay, xe co gidi va dong vat Ghi chi quan trong: Tai liéu nay chi cé tinh chét tham khdo. Bé cé déy du théng tin méi nhét vé quyén loi, diéu
- Trém cép co chd y kién, gi6i han va diém loai trir, khach hang nén tham khéo hop dong béo hiém, ban tém tat hop dong béo hiém, va
bén stra déi b6 sung do Liberty cung cép.




About Liberty
Insurance Limited

Liberty Insurance is a subsidiary of Liberty Mutual
Insurance (www.LibertyMutual.com), an American
diversified global insurer founded in 1912 and
based in Boston, Massachusetts.

As of December 31, 2018, Liberty Mutual Insurance
had $125.989 billion in consolidated assets, and
$41.568 billion in annual consolidated revenue.
Which makes it:

» The 3rd largest property and casualty insurer in
the United States.

» The 75th largest corporation in the United States.

Liberty Mutual Insurance employs over 50,000
people in more than 900 locations throughout 30
countries in the world.

In Vietnam, Liberty Insurance offers a wide range of
comprehensive insurance products, including auto,
home, health, travel, property and liability, etc. via
traditional, direct and online channel at a fair price.

Liberty Insurance is the first and only insurance
company in Viethnam which operates a fully integrated
24/7 customer service center ©necall 1800 599 998
(toll free) which helps positioning it as the most favorite
auto insurer, according to customer surveys from
reowned research companies like Cimigo and Ipsos.
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Head Office

18th floor, Vincom Office Building,

45A Ly Tu Trong, District 1, Ho Chi Minh City, VN
T: (84-28) 38 125 125 - F: (84-28) 38 125 018

Branch Office, Transaction Office

Ha Noi

Floor 10, East Tower, Hanoi Lotte Center Building,
No 54 Lieu Giai Street, Ba Dinh District, Hanoi

T: (84-24) 3 7557 111 - F: (84-24) 3 7557 066

Hai Phong

F3, Seabank Tower, No 17 Block 7B,
Le Hong Phong St, Ngo Quyen District,
Hai Phong City, Vietnam

Tel: (84-225) 3 999 366

Fax: (84-225) 3 999 368

Da Nang

2nd Floor, SAVICO Building, 66 Vo Van Tan,
Da Nang, Vietnam

Tel: (84-236) 3 749999 - (84-236) 3 749998
Fax: (84-236) 3 749996

Dong Nai

101 Vu Hong Pho street,

Binh Da Ward, Bien Hoa, Dong Nai

Tel: (84-251) 2 682555 - Fax: (84-251) 2 682333

Nghe An

Floor 3, Nha Viet Building, 8 Lenin V.| Boulevard,
Vinh City, Nghe An Provice, Vietham

Tel: 0904 757 333

Thai Nguyen
F3, Dong A Plaza Tower,
No 668 Phan Dinh Phung St, Thai Nguyen City
Tel: 0938 731 371
24/7 Customer Service
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®necall 1800 599 998

Hotline@Libertylnsurance.com.vn
www.Libertylnsurance.com.vn
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HOMECARE HOMECARE

Bdo hiém Nha cta

Liberty

Liberty Insurance gives you Freedom to Move
Insurance




WHY LIBERTY HOMECARE

® Comprehensive protection for your home and other assets
® Transparent, fast and fair claim service

e Reasonable premium

COVERAGE

1. Material damage: to indemnify the Insured for any unforeseen and sudden physical loss destruction or
damage to Building and Contents therein with 3 main Packages: Basic, Standard and Comprehensive which
were designed for flexible choices:

Type of package Basic Standard & Comprehensive

- Fire
- Explosion
- Lightning
) - Fire - Riot, Strikers, Locked-out Workers, Malicious act
Insured perils - Explosion - Earthquake, Volcanic Eruption, Hurricane, Typhoon,

Windstorm and Flood
- Escape of Water from any Tanks, Apparatus of Pipes
- Sprinkler Leakage
- Impact Damage by Aircraft, Vehicle and Animal
- Theft or attempt thereat

Extra benefits - Free of charge:

- Additional expenses of alternative accommodation, 10% of Total Sum Insured with number of months
insured: 6 months in all.

Compensation for death of the insured

Fire Extinguishing Expenses

Architects', Surveyors' and Consultant Engineers' Fees

Removal of Debris

Temporary Protection Costs

2. Personal and family liability

To indemnify the Insured and any member of the Insured’s family against any claim for compensation which
the Insured or the member of the Insured’s family becomes personally legally liable to pay for:

(a) the death of, or bodily injury to, any person

(b) the loss of, destruction of, or damage to, property

resulting from an occurrence at or about the Premises during the period of insurance and arising out of the
ownership of the Building or occupation of the Building.

3. Family personal accident

Compensation for death, permanent disablement of the Insured or members of the Insured's Family who
permanently reside with the Insured at the Premises with age from 5 to 65 anywhere in the Geographical
Limit caused solely by accident, and paying medical expenses up to 10% of Capital Sum Insured per

Insured Person.

CLAIMS PROCESS
Immediately contact our

Customer
24[7 Cystomer Service Center
©necall 1800 599 998
for detailed instructions.

Submit a claim form to
Liberty within the time
frame stipulated in
your insurance policy

Take all responsible steps
to minimize the extent of loss
or damage.

Liberty

@ .

Send claims settlement notice within 10 working days Make claim payment within 10 working days
of receiving full documents or final loss adjuster report. of receiving customer's agreement.

Important note: This brochure is for reference only. For complete details of plan benefits, conditions, limitations, and
exclusions, please refer to the policy schedule, wording, and endorsement(s), copies of which will be provided upon
request.




