Hudng dan béi thuong
Bao hiém Sturc khoe Liberty HealthCare
Ban sé thay quy trinh b6i thuong cua Liberty that la don gian!

Khi diéu tri ndi trd khong khan cap hoac phau thuat theo ké hoach, vui long yéu cau Liberty
chap thuan truge bang cach lién hé vai Trung tam Dich vu Khach hang 24/7:
©necall 1800 599 998 (mién cudc cudc goi trong Viét Nam), hodc
Hotline@Libertylnsurance.com.vn

Piéu tri trong hé théng do Liberty Dieu tri ngoai hé thong khong do Liberty
truc tiép thanh toan chi phi truc tiép thanh toan chi phi
PIEU TRI NOI TRU KHAN CAP PIEU TRI NOI TRU KHAN CAP
Xem muc A1 Xem muc B1
PIEU TRl NOI TRU KHONG KHAN CAP DIEU TRI NOI TRU KHONG KHAN CAP
Xem muc A2 Xem muc B2
PIEU TRI NGOAI TRU hodc NHA KHOA PIEU TRI NGOAI TRU hoic NHA KHOA
Xem muc A3 Xem muc BT

A - DIEU TRI TRONG HE THONG DO LIBERTY TRUC TIEP THANH TOAN CHI PHi
A1 - PIEU TRI NOI TRU KHAN CAP (bao gém diéu tri trong ngay)

Xuat trinh thé bao hiém Liberty HealthCare, chimg minh nhan dan/passport va thé tin dung cho co
s@'y té€ kiém tra trude khi kham chira bénh (khach hang sé phai déng trudc mot khoan tam img néu
khong c¢6 thé tin dung); ban sao thi thuc hgp I&, thé tam tra hop 1é (doi véi ngudi nudc ngoai)

Ky tén vao Phiéu diéu tri/Gidy yéu cau bdi thudng;

Tu thanh toan cac khoan chi phi vugt gigi han hay khéng thuéc pham vi bao hiém.

A2 - PIEU TRI NOI TRU KHONG KHAN CAP (bao gom diéu trj trong ngay)

a. Xuat trinh thé bao hiém Liberty HealthCare, chimg minh nhan dan/passport cho co sd'y té kiém tra
trudc khi kham chira bénh; ban sao thij thuc hop 1€, thé tam trd hop 1€ (d6i véi ngudi nude ngoai)
b. Ky tén vao Gidy yéu cau bao lanh vién phi do co sd'y té€ dién day du théng tin (Co sG'y té€ can lién hé
vdi Liberty d€ yéu cau chap thuan bao lanh).
Ky tén vao Phiéu diéu tri/Giay yéu cau boi thuong;
Tu thanh toan cac khoan chi phi vugt gigi han hay khéng thuéc pham vi bao hiém.
Tru sé chinh - TP. H6 Chi Minh Chi nhanh Ha No6i
- - Tang 18, Tda nha Vincom, 45A Ly Tu Trong, Quén 1 Tang 10, Toa nha Lotte Center Ha Noi (Thap Dong),
i Tp. H6 Chi Minh; SG 54, Dudng Liéu Giai, Quan Ba Dinh, Ha Noi
& 1800599998 Téng 18, Toa nha Vincom, 45A Ly Tu Trong, DT: (84-24) 37 557 111 - Fax: (84-24) 37 557 066

Phudng Sai Gon, Tp. H6 Chi Minh (do sdp nhap)
DT: (84-28) 38 125 125 - Fax: (84-28) 3521 0642
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a.

b.
c.

A3 - DIEU TRI NGOAI TRU & NHA KHOA (tily theo Hop dong bao hiém cta khach hang)

Xuat trinh thé bao hi€ém Liberty HealthCare, chinmg minh nhan dan/passport va thé tin dung cho co
s@'y té€ kiém tra trude khi kham chira bénh (khach hang sé phai déng trudc mot khoan tam (img néu
khong co6 thé tin dung);

Ky tén vao Phiéu diéu tri/Gidy yéu cau bdi thudng;

Twthanh toan cac khoan chi phi vugt gigi han hay khéng thuéc pham vi bao hiém...

B - PIEU TRl NGOAI HE THONG KHONG DO LIBERTY TRUC TIEP THANH TOAN CHI PHi
B1 - PIEU TRI NOI TRU KHAN CAP, NGOAI TRU & NHA KHOA

Tu chon Bénh vién/Phong kham d€ diéu tri ngoai trd, nha khoa va nhap vién khan cap, déng thai tu
thanh toan chi phi diéu tri (néu can trg gitp y té khan cap 24/7 bdi EUROP ASSISTANCE, vui long goi
s0 +84 28 35 122324)
Thong bao cho Trung tdm Dich vu Khach hang cla Liberty (bang dién thoai hoac email) vé sy kién bao
hi€m ho&c gt Gidy yéu cau bdi thutng cho Liberty cling vai tat ca cac chimg tirgée nhuhoa don, phiéu
thu, hd so'y té, v.v... trong vong 90 ngay ké tir ngay kham/chira bénh d4u tién, hodc trong trudng hgp
thai san, tir ngay sinh con, trir khi dugc chap nhan khac bai Liberty.
Luu y quan trong:
Néu khach hang khéng théng bao vé sukién bao hiém hoac yéu cau boi thudng trong thai han 90 ngay
noi trén, Liberty sé ap dung mdrc phat theo céc ty |é sau day, tinh trén téng sd tién bdi thutng, trir khi
c6 ly do chinh dang:

® Sau 91 ngay dén 180 ngay: 10%

® Sau 181 ngay dén 270 ngay: 20%

® Sau 271 ngay dén 365 ngay: 30%
Sau khi thong bao cho Trung tam Dich vu Khach hang, khach hang phai nép day da ban goc chimg tir
yéu cau bdi thuding theo quy dinh cho Liberty trong thai han 1 nam k€ tir ngay xay ra sy kién bao hiém.
Liberty sé giai quyét ho so bdi thuting clia khach hang trong vong 7 ngay lam viéc ké tir khi nhan dugc
day du chimg tir hgp Ié va hoan tra chi phi diéu tri cho khach hang trong vong 5 - 7 ngay lam viéc ké tir
ngay guii Thu xac nhan dong y béi thudng.
Tat ca cac ching tiryéu cau bdi thudng phai duge dich sang tiéng Viét hoac tiéng Anh.

B2 - PIEU TRI NOI TRU KHONG KHAN CAP (bao gém diéu tri trong ngay)

a. Gui Gidy yéu cau bao lanh vién phi cling vai bang bao gia chi tiét va cac chimg tiry té€ c6 lién quan vé
cac trudng hgp diéu tri khdng khan cap hoac phau thuat da Ién ké hoach trudce cho Liberty it nhatla 5
ngay lam viéc trudc ngay nhap vién/phau thuat.

b. Tuthanh toan chi phi diéu trj va gl Gidy yéu cau boi thudng cho Liberty cuing vdi tat ca cac ching tir
goc nhuhda don, phiéu thu, hd so'y té, v.v... trong vong 1 nam k& tir ngay xay ra su kién bao hiém.

e. Liberty sé giai quyét hd so bdi thudng clia khach hang trong vong 7 ngay lam viéc ké tirkhi nhan dugce
day da chimg tir hop & va hoan tra chi phi diéu tri cho khach hang trong vong 5 - 7 ngay lam viéc ké tir
ngay guii Thu xac nhan dong y béi thudng.

Tru sé chinh - TP. H6 Chi Minh Chi nhanh Ha No6i
. - Tang 18, Tda nha Vincom, 45A Ly Tu Trong, Quén 1 Tang 10, Toa nha Lotte Center Ha Noi (Thap Dong),
Onecal Mien e 2 Tp. H6 Chi Minh; SG 54, Budng Liéu Giai, Quan Ba Dinh, Ha Noi
& 1800599998 Téng 18, Toa nha Vincom, 45A Ly Tu Trong, DT: (84-24) 37 557 111 - Fax: (84-24) 37 557 066

Phudng Sai Gon, Tp. H6 Chi Minh (do sdp nhap)
DT: (84-28) 38 125 125 - Fax: (84-28) 3521 0642
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C - HO SO YEU CAU BOI THUONG
1. Diéu tri ngoai tru:
Gidy yéu cau boi thutng da dién day dd thong tin
Ban g&c héa don/ ban goc hoa don chuyén déi tir héa don dién tor
B4o cao cla bac si (néu ré ngay dau tién xuat hién bénh, tién sirbénh, chan doan, v.v...)
Bang chi tiét diéu tri
Gidy chi dinh lam Xét nghiém, X-quang, MRI, CT-Scan... cla bac si diéu tri va két qua cta né
Don thudc (c6 chirky bac siva dau mdc clia bénh vién/ phong kham)
Bang lai xe do S& giao théng van tai cap (trong trudong hop tai nan giao théng va khach hang la
ngudai lai xe)
Bién ban tai nan céng an (trong trudng hgp tai nan)
Ban sao thi thuc hgp |€, thé tam tra hgp Ié (ddi véi ngudi nude ngoai)

~> eampopow

biéu tri nha khoa:

a. Glay yéu cau boi thudng da dién day du théng tin

b. Ban gdc hoa don/ ban gdc hoa don chuyén déi tir héa don dién tir

c. Phiéu diéu tri rang

d. Gidy chi dinh |[am Xét nghiém, X-quang, MRI, CT-Scan... ciia bac s diéu tri va két qua ctia n6

e. Bang lai xe do S& giao thong van tai cap (trong trudng hgp tai nan giao thong va khach hang la
nguai lai xe)

Bién ban tai nan céng an (trong trudng hgp tai nan)

Ban sao thj thuc hop 1€, thé tam trd hop Ié (d8i vdi ngudi nudce ngoai)

iéu tri noi tra

Gidy yéu cau bdi thudng da dién day da thong tin

Ban géc héa don/ ban goc hoa don chuyen dai tir héa don dién tur

Bang ké ch| tiét tién vién phi (bao gom théng tin chi tiét vé limg loai thudc va tha thuat y té)
Bao cao cuia bac si (néu ré ngay dau tién xuat hién bénh, tién str bénh, chan doan, v.v.. )
Gidy chi dinh lam Xét nghiém, X-quang, MRI, CT-Scan... clia bac s diéu tri va két qua cua né
Gidy xuat vién

Don thudc (c6 chirky béc sTva dau méc cua bénh vién/phong kham)

Bang lai xe do S& giao théng van tai cap (trong truding hop tai nan giao théng va khach hang 1a
ngudi lai xe)

Bién ban tai nan céng an (trong truong hgp tai nan)

Ban sao thi thuc hgp 1€, thé tam tra hgp Ié (ddi véi ngudi nude ngoai)

SemoooTpy @
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Luu y quan trong:
Ban goc hoa don/ ban géc hoa don chuyén dai tir hoa don dién tdr (luu ytrong ndi dung héa don
can thé& hién Ma sé dinh danh ca nhan (s6 CCCD)/ S6 Ho Chiéu; hodc Ma sé thué ca nhan, Tén
ngudi mua, Pia chi ngudi mua) va xuat héa don day du thong tin ngay tai théi diém phat sinh chi
phi trong pham vi lanh thé Viét Nam -Theo Nghi Pinh 70/2025/ND-CP)
Dai vai chi phi'y té phat sinh & nudc ngoai, Khach hang can cung cap vé may bay/Boarding pass
hoac chirng tlr chirng minh dé dai chuyén di ra nudc ngoai.

Tru sé chinh - TP. H6 Chi Minh Chi nhanh Ha No6i
Omecal it e 247 Tang 18, Tda nha Vincom, 45A Ly Ty Trong, Quén 1 Tang 10, Toa nha Lotte Center Ha Noi (Thap Dong),
Q@ 180059999& Tp. H6 Chi Minh; S6 54, Pudng Liéu Giai, Quan Ba Pinh, Ha Noi
Tang 18, Toa nha Vincom, 45A Ly Tu Trong, DT: (84-24) 37 557 111 - Fax: (84-24) 37 557 066

Phudng Sai Gon, Tp. H6 Chi Minh (do sp nhap)
DT: (84-28) 38 125 125 - Fax: (84-28) 3521 0642
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D - LIEN HE
1. Yéu cau boi thuong:

Ta. Vui long gui yéu cau bdi thuding theo hinh thirc chuyén phéat nhanh/thu bao dam dén:
Phong B6i thuting Bao hiém Surc khée
Cong ty TNHH Bao hiém Liberty
Tang 18, Toa nha Vincom, 45A Ly Ty Trong, Quan 1, Tp. H6 Chi Minh;
Tang 18, Toa nha Vincom, 45A Ly Tu Trong, Phuong Sai Gon, Tp. H6 Chi Minh
(do sép nhép)

1b. Nop ho so boi thudng truc tuyén tai https://eclaim.libertyinsurance.com.vn/
hoac quét ma bang dién thoai

2. Dich vu hé trg khach hang 24/7:
a. Trg giup y té kh3n cap 24/7 bdi EUROP ASSISTANCE : Vui long goi s6 +84 28 35 122324
b. Bgi vé6i nhimg thac méc khac: Vui long lién hé véi Trung tdm Dich vu Khéch hang Liberty
®necall 1800 599 998 (mién cudc cudc goi trong Viét Nam) hoac Hotline@Libertylnsurance.com.vn

Tru sé chinh - TP. H6 Chi Minh Chi nhanh Ha No6i
Omecal it cude 24/ Tang 18, Tda nha Vincom, 45A Ly Ty Trong, Quén 1 Tang 10, Toa nha Lotte Center Ha Noi (Thap Dong),
Q@ 180059999& Tp. H6 Chi Minh; S6 54, Pudng Liéu Giai, Quan Ba Binh, Ha Noi
4 Tang 18, Toa nha Vincom, 45A Ly Tu Trong, DT: (84-24) 37 557 111 - Fax: (84-24) 37 557 066

Phudng Sai Gon, Tp. H6 Chi Minh (do sp nhap)
DT: (84-28) 38 125 125 - Fax: (84-28) 3521 0642
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