
Comprehensive car insurance 
that meets every vehicle need

AutoCare
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Economical fees, meeting all car insurance needs

Benefits at a glance

Auto insurance is considered an essential shield for anyone who owns a valuable driver's property. 
Despite its popularity, not everyone makes the right choice when it comes to buying auto insurance. 
Currently, in the market, Liberty's comprehensive AutoCare insurance package is highly appreciated 

by customers for its advantages and optimal insurance benefits for customers.

Compensation 2 times/year
for the same set of parts

Comprehensive coverage,
including water

damage insurance

100% new genuine spare
parts replacement

without depreciation

24/7 traffic assistance,
free rescue up to

4 million VND/year

Repair at garages meeting
national standards
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3 Steps - What to do when accident occurs

Contact our 24/7
Hotlline for instruction

Take your car to the
nearest standard garage

Get back your car
after repairing

Peace of mind on every journey
With included benefits

Total Damage
Partial Damage

Total Theft

Roadside Assistance (Up to VND 4 million/year)

Hydraulic Stroke Insurance

Hotline 1800 599 998 (free-toll, 24/7)
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Included

Insurance package tailored to your needs
With optional benefits

Deductible from VND 500,000

Garage of choice

Non-depreciation for parts replacement

Accident insurance for driver & passengers
Partial theft

Voluntary insurance for third party
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Optional

1800 599 998
Toll free 24/7
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Liberty Mutual Insurance

Liberty nationwide networkLiberty Insurance Limited

Other offices

Head Office

Hanoi Branch

18th Floor, Vincom Office Building
45A Ly Tu Trong, District 1
Ho Chi minh City
Tel: (84-28) 38 125 125 
Fax: (84-28) 38 125 018

Floor 10, East Tower
Hanoi Lotte Center Building
54 Lieu Giai, Ba Dinh District
Hanoi
Tel: (84-24) 37 55 7 111
Fax: (84-24) 37 557 066

Hai Phong Office
F3, Seabank Tower
No. 17, B1, Block 7B, Le Hong Phong
Ngo Quyen District, Hai Phong
Tel: (84-225) 3 999 366 225
Fax: (84-225) 3 999 368 225

Nghe An Office
F3, Nha Viet Building, 8 V.I Lenin 
Vinh, Nghe An
Tel: (84-28) 38 125 125

Danang Office
F2, SAVICO
66 Vo Van Tan, Thanh Khe District, Danang
Tel: (84-236) 3 749 999; (84-236) 3 749 998; 
(84-236) 3 749 997
Fax: (84-236) 3 749 996

Can Tho Office
C36, Road no. 1
Hung Phu, Cai Rang, Can Tho
Tel: (84-28) 38 125 125

Bien Hoa Office
101 Vu Hong Pho, Block 2, Binh Da 
Bien Hoa, Dong Nai
Tel: (84-28) 38 125 125

Binh Duong Office
F1, Minh Sang Plaza, 888 Binh Duong Boulevard 
Thuan Giao, Thuan An, Binh Duong
Tel: (84-28) 38 125 125 

Embrace today, confidently pursue tomorrow

Liberty Insurance Limited takes great pride in being among leading
non-life insurance companies in Vietnam. As one of the first foreign
insurers who entered the Vietnam market in 2003, our commitment
to excellence and dedication to our customers have been
recognized through prestigious awards:

The only 100% foreign-owned enterprise achieving
“Top 10 Most Reputable Non-Life Insurance Companies in
Vietnam” accolades in 2018 - 2020.

      

The first non-life insurer in Vietnam achieving four Financial
Services Awards by IDG Vietnam in three consecutive years from
2021 to 2023: Non-life Insurance Company with Outstanding
Innovative Products and Services - Comprehensive Car Insurance
Package (2021), Non-life Insurance Company with The Best
Customer Digital Experience (2021), Non-life Insurance Company
with Outstanding Innovative Products & Services (2022 - 2023).

      

24/7 Customer Service (toll-free)

Hotline@libertyinsurance.com.vn

1800 599 998 - 24/7, toll-free

Fortune Ranking
Based on 2023 revenue

87#

Largest Property &
Casualty Insurer globally
2023 gross written premium

8#

Estimated  employees
worlwide

+45.000
Financial Ratings

A.M. Best Co. -  ‘A' (Excellent)
Moody's - 'A2' (Good) 

Standard & Poor's - 'A' (Strong)

A

www.libertyinsurance.com.vn/en

The first and the only non-life insurer in Vietnam winning
for 3 consecutive years at the Insurance Asia Awards (2022 - 2024),
with 5 awards including three International General Insurer of the
Year - Vietnam awards & two Automobile Insurance Initiative of
the Year awards. 

Liberty Insurance Limited, as a member of the esteemed Liberty
Mutual Group, stands proudly in Vietnam's non-life insurance
market. We differentiate ourselves through our unique proposition,
which includes advanced technology, a user-friendly and secure
online insurance purchasing platform, and a fast and efficient
claim process.

Each Liberty insurance product has been meticulously developed
and tailored specifically for the people of Vietnam. We take great
pride in our unwavering commitment to service excellence, which
has earned us widespread recognition. Customers turn to Liberty
Insurance as their first choice, seeking practical insurance
solutions that provide protection against unforeseen risks while
embracing the joys of life.

• Bảo hiểm tổn thất toàn bộ 
• Bảo hiểm tổn thất bộ phận 
• Bảo hiểm mất cắp toàn bộ 
• Hỗ trợ cứu hộ cho mọi rủi ro (lên tới 4 triệu VNĐ/năm)
• Kích hoạt bảo hiểm khi xe đang đăng ký
• Bảo hiểm thủy kích 
• Hotline 1800 599 998 hỗ trợ miễn phí 24/7

Linh hoạt thiết kế gói bảo hiểm theo nhu c
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