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PHAN | — QUY DINH CHUNG

1. Binh nghia

Trong Quy téc bao hiém, trir khi ngir canh c6 yéu cau khéc, cac tlr nglr sau sé co y nghia nhw dwoc
quy dinh dwéi day:

“Bén mua bao hiém” c6 nghia la ca nhan hoac t6 chirc ké khai va ky tén trén Gidy yéu cau bao hiém,
thwe hién cac quyén va nghia vu quy dinh trong Hop ddng bao hiém. Bén mua bao hiém c6 thé déng
thoi 1a Nguwdi dwoc bdo hiém va’hodc Nguoi thu hwéng. Néu Bén mua bao hiém Ia c& nhan thi ca
nhan do phai tir di 18 tudi tré 1én, cé nang lwc hanh vi dan sw day dd, va hién dang cw tra tai Viét
Nam. Néu Bén mua bao hiém |a td chirc thi té chirc d6 phai dang hoat déng hop phép tai Viét Nam.

“Cha hgp dong bao hiém” co nghia la ca nhan hoéc t6 chirc, nhw dwoc ghi trong Ban tém tat Hop
ddng bao hiém/Gidy chirng nhan bao hiém.

“Déi twong bao hiém" o nghia la cong dan Viét Nam, ngudi nwdc ngoai dang cw tri hop phap tai
Viét Nam c6 dg tudi ttr Khdng (0) tudi dén Tam mwoi (80) tudi;

“Thei diém hiéu lwe cha Hop dong bao hiém” bat dau tir thdi diém khéi hanh Chuyén di tai diém
khéi hanh quéc té (check-out point) tai Viét Nam va két thic vao thoi diém tré vé Viét Nam tai diém
dén quéc té (check-in point) hodc vao lic nira dém cla ngay cubi cling ctia Thoi han Hop ddng bao
hiém, tly vao thdi diém nao sém hon.

“Ngwoi dwoc bao hiém” co nghia la nhirng ngudi co tén trong Gidy yéu cau bao hiém va duoc liét
ké trong Ban tom tat Hop dong bao hiém/Giay chirng nhan bao hiém.

“Th&i han yéu cau tra tién bao hiém theo Hop déng bao hiém?” Ia trong vong ba muoi (30) ngay
ké tr khi két thic Chuyén di. Trlr khi c6 ly do chinh dang, néu Nguoi dwoc Bao hiém khong thwe hién
thong béo vé sw kién bao hiém trong thdi gian qui dinh, Céng Ty sé& 4p dung mdc phat theo cac ty &
sau day, tinh trén téng s tién bdi thwong:

e Thong b&o tén that sau 31 ngay dén 90 ngay: 10%

e Thdng b&o tén that sau 91 ngay dén 180 ngay: 20%

e Thong b&o tén that sau 181 ngay dén 365 ngay: 30%

“Thei han tra tién bao hiém”

Khi xay ra sw kién bao hiém, Cong ty sé tra tién bao hiém hoac bbi thuong theo thoi han da thoa
thuan trong hop dong bao hiém; trong trwdng hop khéng co thdéa thuan vé thdi han thi Cong ty sé tra
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tién bao hiém hoac béi thuong trong thoi han 15 ngay, ké tir ngay nhan dwoc day da hé so hop 1€ vé
yéu cau tra tién bao hiém hoac bdi thuwong.

“Cong ty” c6 nghia la Cong ty TNHH Bao Hiém Liberty.
“Tai nan” cé nghia 1a bat ky sy kién bat nge va khong luwéong trwde xay ra trong Thoi han bao hiém,
gay ra bdi cac phwong tién hiru hinh bén ngoai than thé ctia Ngwdi duwoc bao hiém, 1a nguyén nhan

truc tiép 1am cho Ngudi dwoc bao hiém bi chét hodc gay ra cac thuwong tat vé than thé.

“Tubi” c6 nghia la tudi vao thoi diém hién tai. Tudi hién tai cia mét ngwdi dwoc tinh cho dén ngay
sinh nhat ké tiép cta ngudi dé.

“Gi¢i han tudi”: Téi thidu la khong (0) tudi tinh tr ngay sinh va téi da la Tam mwoi (80) tudi.

“Hop déng bao hiém ndm” co nghia 1a loai hop ddng bao hiém cé Thoi han bdo hiém 1a mot nam,
theo d6, Ngwdi dwoc bao hiém sé dwoc bdo hiém trong méi Chuyén di ma Nguwdi dwoc bao hiém
thwe hién trong Thoi han bao hiém va khéng cé gidi han vé sé Chuyén di ma Nguwoi duwoc bao hiém
thwe hién trong Thoi han bao hiém. Tuy nhién, pham vi bao hiém duwoc gidi han dén mac téi da la

chin mwoi (90) ngay cho mét Chuyén di bét ky.

“Tré em” c6 nghia la dia tré sdng phu thudc vao Nguwdi dwoc bdo hiém vé méat phap ly (k& ca con
riéng ctia vo/ chéng va con nudi hop phap), ngudi ma:

(a) tham gia chuyén di cung véi Nguwoi dwoc bao hiém va/ hodc vo/ chéng hop phap cia Nguoi
duwoc bao hiém; va

(b) séng phu thudc hoan toan vao Nguwoi dwoc bao hiém vé mat tai chinh va khong di lam; va
(c) chwa két hén; va
(d) trong d6 tudi tr Khéng (0) dén Mudi bay (17) tudi.

“Bac si Pong y” c6 nghia la mot nguoi, khac véi Nguwdi dwoc bao hiém hodc mot Nguoi than, ma
ngudi do:

(@) st dung thubc Bac truyén théng va/ ho&c thuat cham ciru (ké cd ngwdi ban dwoc thdo hodc
ngwdi ndn xwong); va

(b) dwoc cap phép hop phap hodc da dang ky hanh nghé (néu can) theo cac quy dinh va luat I hién
hanh trong khu viec hanh nghé clia ngudi dé.

“Ngay bat dau” déi véi mbi Chuyén di la (i) ngay dwoc néu trong Gidy ching nhan bao hiém/Ban tom

tat Hop ddng bao hiém la ngay bét dau Thoi han Hop ddng bao hiém hodc (ii) ngay Nguwoi dwoc bao
hiém béat dau thwc hién Chuyén di, tly truéng hop nao xay ra sau.
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“Nam vién/nhap vién” |a cac dich vu y té dwoc cung clp cho Nguwoi dwoc Bao hiém, chi khi cac thd
tuc chan doan va’hodc diéu tri thich hop khéng cé sdn cho viéc diéu tri ngoai trd va khi dwoc chap
nhan 1a mét bénh nhan ndi tri cé déng ky hoac diéu tri trong ngay tai mot Bénh vién. Dich vu nam
vién bao gébm ca cac khodn phi théng thwdng va hop Iy tai noi thwe hién didu tri, tién phong, tién &n,
tat ca cAc trang bi y t& Bénh vién va tat ca cac bién phap diéu tri va dich vu y t& do Bac sy va Bénh
vién chi dinh, bao gdm ca tién phong hdi strc cap ctru khi can thiét.

“Tinh huéng khan cap” 1a tinh hudng bat kha khang khi cé sw thay dbi dot ngot ddi véi stee khde cia
Nguoi dwoc bao hiém doi héi phai co sy can thiép y té hodc phau thuat khan cap dé tranh nguy hiém
dén tinh mang hoac strc khde.

“Ngay hét han” dbi véi mdi Chuyén di cé nghia la (i) ngay dwoc néu trong Gidy ching nhan bao
hiém/Ban tém tat Hop dong bao hiém la ngay két thac Thoi han Hop ddng bao hiém hoac (i) ngay
Nguwoi dwoc bao hiém két thic Chuyén di, ty trwéng hop nao xay ra trwéc.

“Thanh vién gia dinh” c6 nghia la:

(@) Dbi voi hop ddng bao hiém trng chuyén — Téi da 13 hai (2) ngwdi 16n va khong gidi han sb
lwong tré em. 2 ngwdi Ion khdng can cé quan hé huyét théng véi nhau nhwng Tré em phai c6
quan hé huyét théng ho&c nudi dwéng véi mét trong hai ngudi Ién theo dinh nghia Tré em. Tét
ca Nguoi duoc bao hiém phai cung xuét phat va tré vé Viét Nam ciing nhau va cuing thoi diém.

(b) Dbivéi Hop ddng bao hiém hang nam — Ap dung cho mét Nguwdi dwoc bao hiém, vo/ chéng hop
phap ctia Nguoi dwoc bao hiém va khong gi¢i han sb lwong tré em. Tuy nhién, Tré em nay phai
c6 quan hé huyét théng hodc nuéi dwéng véi mét trong hai ngudi Ién va phai di ciing véi nhirng
ngudi Ién dwoc bao hiém trong bat ky chuyén di ndo duoc tién hanh trong subt Thoi han béo
hiém.

“Bénh vién” c6 nghia |a b4t ky co' s& nao dwoc cip phép hop phap nhw mét co sé tién hanh diédu triy
té hoac phau thuat tai quéc gia noi co s& dé thanh Iap.

“Qué quan” c6 nghia la quéc gia ma Nguwoi dwoc bao hiém cé québc tich. Trwong hop c6 2 qubce tich,
la qudc gia ma Nguwoi dwoc bao hiém khai trong Gidy yéu cau bao hiém.

“Bénh lay nhiém” cé nghia |a loai b&énh ma Té chirc Y té Thé gidi khuyén céo la truyén nhiém.

“Thwong tat” cé nghia la thwong tén vé thé xac chi do Tai nan gay ra va khong lién quan dén bat ky
nguyén nhan nao khac va khéng phai do Bénh tat gay nén.

“Bac s’ c6 nghia la ngudi hanh nghé y cé gidy phép hanh nghé mét cach hop phap va dwoc chirng
nhan la bac si theo phap luat ctia quéc gia noi thue hién viéc diéu tri.

“Nwéc ngoai” co nghia la bat ky dia diém hoac qudc gia nao khac ngoai Viét Nam.
“Th&i han bao hiém” cé nghia la khodng thdi gian dwoc néu trong Ban tém tat Hop ddng bao

hiém/Gidy chirng nhan béo hiém.
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“Th&i han bao hiém cho méi chuyén di” c6 nghia la khoadng thdi gian bt dau tr Ngay bat dau va
két thic vao Ngay hét han. Thoi han bdo hiém sé duoc tinh theo gid tai Viét Nam.

“Ban tom tat Quyén loi bao hiém” co nghia Ia Ban tém tit Quyén loi bdo hiém dinh kém theo Hop
ddng bao hiém, 1a mét phan cta Hop déng bao hiém va dwoc tham chiéu cung véi Hop déng bao
hiém/ Gidy chirng nhan bao hiém.

“Ban tom tat Hop déng bao hiém” déi véi Hop ddng bao hidm ndm, c6 nghia la Ban tém tat Hop
ddng bao hiém dinh kém theo Hop ddng bdo hiém nay, 1a mét phan cla Hop ddng bao hiém va dwoc
tham chiéu cung véi Hop ddng bao hiém/ Gidy chirng nhan bao hiém.

“Tinh trang bénh hay thwong tat cé ti trwwéc” cé nghia la
(@) Dbi véi Hop ddng chuyén:

- bét ky tinh trang strc khde hodc thé chat ndo ma vi d6 Ngudi dwoc bao hiém da phai nhap
vién trong thdi gian mwoi hai (12) thang ngay truéc khi bat dau Thei han bao hiém theo quy
dinh ctia Hop ddng bao hiém;

- bét ky tinh trang ndo da dwoc bac si chan doan hodc diéu tri trwéc day ké ca céac loai thube
dwoc ké toa trong thdi gian sau (6) thang ngay truéc khi bat ddu Thoi han bao hidm theo
quy dinh cGa Hop déng bao hiém; hoadc

- bét ky tinh trang strc khde nao c6 thé dan dén viéc yéu ciu thanh toan bdi thwdng, ma
Nguwoi dwoc bdo hiém da biét trwdc khi bat ddu Thoi han bdo hiém theo quy dinh cta Hop
ddng bao hiém.

(b) Dbi véi Hop ddng nam:

- bét ky tinh trang strc khde ndo ma Nguoi dwoc bao hiém da yéu cau bdi thuong trong mot
chuyén di trudc do;

- bét ky tinh trang strc khde hodc thé chat ndo ma vi d6 Ngudi dwoc bao hiém da phai nhap
vién trong thoi gian muoi hai (12) thang ngay trwéc khi bat ddu Thoi han bao hiém theo quy
dinh ctia Hop ddng bao hiém;

- bét ky tinh trang nao da dwoc bac si chan doan hodc diéu tri trwdc day ké ca cac loai thudc
duoc ké toa trong thdi gian sau (06) thang ngay trwdc khi bat ddu Thoi han bao hiém theo
quy dinh cGa Hop déng bao hiém; hoadc

- bét ky tinh trang strc khde nao cé thé dan dén viéc yéu cau thanh toan bdi thuworng, ma
Nguoi duwoc bdo hiém da biét trwdc khi bét ddu Thoi han bao hiém theo quy dinh ctia Hop
doéng bao hiém.

“Bénh tat” c6 nghia 1a b4t ky tinh trang 6m dau ho&c bénh tat nao bj mac phai va xay ra & nwéc
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ngoai.
“Hoip dong bao hiém Bon chuyén” cé nghia la hop déng bao hiém cho mét Chuyén di.
“Ngwei than” c6 nghia la vo’/chéng, con cai, cha me, cha vo/ chéng, me vo’/chéng, anh chi em, éng

ba ndi ngoai, thanh vién hop danh, cé quan hé mat thiét véi Ngwdi dwoc bdo hiém hodc ngwdi ddng
hanh di du lich cing Ngu&i dwoc bdo hiém trong Chuyén di.

“Khang bé” nghia la bat ky hanh déng nao, bao gém viéc s dung vii lwc hodc bao lwc va/hoac de
doa s dung vii lwc hodc bao lwc, dwoc thuc hién bdi bat ky ngudi nao hodc nhém nguwdi nao, du
hanh déng don 1& ho&c dai dién cho hodc c6 quan hé véi bat ky (cac) td chire, (cac) chinh phi nao vi
muc dich chinh tri, t6n gido, tw twéng hay cac muc dich twong tw bao gdm y dinh gay anh hwéng dén
bét ky chinh pha nao va/hodc gay ra tinh trang lo I&ng cho céng ching hodc bat ky bd phan nao trong
cobng chang. Hanh déng Khiing bd ciing sé& bao gém bét ky hanh déng nao dwoc chinh pha (cé lién
quan) xac nhan hodc céng nhan la hanh déng khing bé.

“Chuyén di” c6 nghia la hanh trinh ma Nguwdi duwoc bao hiém thyc hién va dwoc bao hiém béi Cong
ty theo Hop ddng bao hiém nay. Chuyén di bt dau khi Nguwdi dwoc bao hiém lam xong thi tuc kiém
tra an ninh dé roi khoéi diém khéi hanh quéc té tai Viét Nam dé dén diém dén & nwédc ngoai va két
thac ké tlr khi 1am xong thd tuc kiém tra an ninh tai diém dén quéc té tai Viét Nam hoéc vao lic nira
dém cla ngay cubi cung cta Théi han Hop ddng bao hiém, tuy thdi diém nao sém hon.

“Tinh huéng khdng lweng trwéc dwere” cé nghia la:

(@) trwdng hop Nguwoi duwoc bdo hiém hodc Ngwdi than bi ti vong;

(b) thwong tat hodc bénh tat doi héi phai diéu tri ndi tri trong thoi gian tr nam (5) ngay lién tuc tré
lén, c6 gidy chirng nhan cta Bac si xac nhan rang Nguwdi dwoc bdo hiém hodc Nguoi than
khéng thé ho&c khong nén tiép tuc chuyén di;

(c) bung nd dinh cdng hodc bao ddng b4t ngd tai diém dén cta Chuyén di;

(d) céc thién tai tai diém dén ctia Chuyén di; hoac

(e) noi & cta Ngwoi dwoce bdo hiém tai Viét Nam bi thiét hai nghiém trong do hda hoan.

“Nwée thwong trd” cé nghia 1a nwéc noi Ngwdi duwoc bdo hiém dang sinh séng thwdng xuyén vao
thdi diém bat dau Thoi han bao hiém. Ngwdi nwédc ngoai cw tri tai Viét Nam theo thi thwe du lich
khéng dwoc xem la thuwdng tra tai Viét Nam.

“Déong Nam A” c6 nghia |a chuyén di dén hodc qua céac quéc gia nhw Brunei, Campuchia, Déng
Timor, Indonesia, Lao, Malaysia, Myanmar, Philippines, Singapore va Thai Lan.

“Chau A Thai Binh Dwong” c6 nghia 1a chuyén di dén hodc qua cac nwdc Déng Nam A, Trung
Québc, Hongkong, Bai Loan, Han Quéc, Nhat Ban, An Do, Sri Lanka, Pakistan, Uc va New Zealand.

“Toan cau” c6 nghia la chuyén di dén hoac qua bt ky diém dén nao trén thé gi¢i, bén ngoai lanh thd
Viét Nam.

“Gidy yéu cau bao hiém” c6 nghia 1a mot mau don dwoc lap ding quy cach dé ding ky mua bao
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hiém du lich Liberty Travelcare theo hinh thirc dwgc Cong ty quy dinh theo tivng thdi diém.

“Giay ching nhan bao hiém” nghia la Gidy chirng nhan bao hiém do Cong ty cip cho Nguoi dugc
bao hiém dinh kém theo Hop déng bao hiém, 1a mét phan ctia Hop ddng bao hiém.

“Don vi HO tro’ Y t&” c6 nghia la don vi ho tro' y té cGa Cong ty vao tirng thoi diém, cé thé 1a td chire
SOS Québc té hay bt ky don vi twong tw nao khac dwgc Cong ty thong bao cho Cha hop déng bao
hiém vao tirng thoi diém.

“Tién mat” bao gbm tién mat hodc cac loai gidy t& c6 gia c6 thé qui dbi thanh

tien.

“Thién tai” nghta la dong dat, sy phun trao nii Itra, b&o tb, swong mu va nhivng sw cb twong
tw.

“Ddi va bd”: néu hang muc bao hiém bao gébm nhiéu hang muc tao thanh cap ho&c b, trach nhiém
cla Cong ty sé khong vwot qua gia tri cta phan hodc cac phan bi mat mat hay thiét hai ma khéng
tinh dén gia tri dac biét cé thé c6 ctia hang muc hay cac hang muc dé khi ching la cap hay bé.

2. Hop déng bao hiém

Dwa trén dé nghj mua bao hiém ctia Cha hop ddng bao hiém — théng qua Gidy yéu ciu bao hiém va
thong tin dwoc cung cép tai Gidy yéu cau bdo hiém cling nhu cac théng tin khac dwoc cung cp cho
Cong ty kém theo Gidy yéu cau bdo hiém — va viéc thanh toan ding han phi bdo hiém theo quy dinh
ctia Quy tac bao hiém nay, Cong ty ddng y bao hiém cho Nguoi dwoc bdo hiém trong Thoi han bao
hiém va trong gi6i han trach nhiém bao hiém, déi véi cac rii ro dwoc bao hiém theo cac diéu kién va
diéu khoan ciia Quy tac bao hiém nay.

Hop déng bao hiém bao gém Gidy yéu cau bdo hiém, Ban tém t&t Quyén loi bdo hiém , Gidy chirng
nhan bao hiém/Ban tém tat Hop dong bao hiém, Quy tc bao hiém, va bat ky stra dbi bd sung nao, tat
ca dwoc gop lai thanh mot hop ddng duy nhat. Néu cé sw khac nhau, cac van ban nay sé dwoc ap
dung theo th tw wu tién nhuw sau (liét ké trwée co6 dé wu tién cao hon):

() céc stra dbi, bd sung Hop déng bao hiém;

(i) Gidy chirng nhan bao hiém/Ban tom tat Hop ddng bao hiém:
(iii) Ban tom tat Quyén lgi bao hiém ;

(iv) Quy tic Bao hiém Du Lich Toan Cau Liberty TravelCare; va
(v) Gidy yéu cau bao hiém.

Khéng c6 bat ky thay dbi nao trong Hop déng bao hiém tré nén c6 hiéu lwc trir khi dwoc Cong ty chap
thuan bang viéc cap cho Cha hop ddng bao hiém cac stra ddi, bd sung ddi véi Hop déng bao hiém.
Khéng mét dai ly nao dwoc Gy quyén dé thay déi hoac sira d6i Hop déng bao hiém hodc tir bd bét ky
didu khodn nao ctia Ho'p ddng bao hiém.

3. Ngbén ngir ap dung

UW-T00-W-001-10-V Trang 6



Quy t&c bao hiém dwoc lap va cp bang tiéng Viét va c6 thé dwoc dich sang ngdn ngir nwéc ngoai dé
tham kh&o. Trong trwong hop c6 sw khac biét gitra tiéng Viét va cac ngdn ngir khac thi ban tiéng Viét
cé gia tri ap dung.

4. Luat phap va Giai quyét tranh chép

Hop ddng bdo hiém tuan theo phéap luat Viét Nam.

Bét ky tranh chap hodc xung ddt nao phat sinh theo hoic lién quan t&i Hop ddng bao hiém s dung
Quy t&c bdo hiém nay sé& dwoc cac bén gidi quyét trwdc tién thong qua thuwong lwong va hoa giai.
Néu hai bén khéng giai quyét dwoc trong vong ba muoi (30) ngay ké tir ngay mét bén thdng béo cho
bén kia vé tranh chép phat sinh thi bén nao ciing c6 quyén dwa tranh chap ra mét tda an c6 tham
quyén clia nwéc Cong hoa Xa hoi Chia nghia Viét Nam dé gidi quyét xung dot hodc tranh chap dé.
Théi hiéu khéi kién vé Hop déng bao hiém |a ba (03) nam, ké tir thoi diém phat sinh tranh chap.

5. Diéu khoan loai trir lién quan gi¢i han cdm van

Cong ty sé& khong bao hiém va khdng c6 trach nhiém thanh toan bdi thwdng cho bat ky yéu cau bbi
thwdng hodc cung cép cac quyén loi ndo dudi day néu nhu viéc viéc cung cap bdo hiém, thanh toan
cac yéu cau boi thuwéng nay hodc cung cap quyén loi nhw vay sé lam cho Céng ty vi pham bat ky quy
dinh cAm van, ngdn cdm, hodc han ché theo cac nghi quyét cla Lién Hiép Québc hodc cac lénh cdm
van kinh té hay thwong mai, luat phap hodc quy dinh cta Lién Hiép Chau Au, Vwong Quéc Anh hodc
Hiép Chang Quéc Hoa Ky.

6. Lai suat
Sé tién bdi thworng sé khong chiu lai suét.

7. Bao hiém khac/Phéi hop Quyén loi bao hiém

Hop ddng bao hiém sé& khéng cung cép viéc bdi thwdng ndo khac hon la trén co sé ti 1& néu Nguoi
duoc bao hiém c6 mét bao hiém khac dang co hiéu lwc hodc dwoc hudng boi thwdng tir bat ky ngudn
nao khac dbi v&i cung thwong tat, bénh tat hodc chi phi. Nguyén téc nay khéng ap dung déi véi Diéu
1 theo dé loi ich dworc chi trd cong thém cho bat ky khoan bdo hiém véi cong ty khac ma Nguwdi duwoc
bao hiém c6 quyén hwédng.

Trong trwdng hop bi thuwong tat lién quan téi cac hanh dong hodc sy so suét cia mot bén th ba, thi
Nguwoi dwoc bao hiém cd gang yéu cau bén thir ba nay bdi thwdng toan bo sb tién tén that.

Néu khong cé sw déng y trwdc rd rang bang van ban cta Cong ty, Chd hop ddng bdo hiém hodc
Nguwoi dwoc bao hiém sé khéng dwoc thwong lwong, hoa gidi, diéu dinh, mién triy, hodc thanh toan
bdi thwerng theo cach khéc.

Coéng ty cé day dd quyén thé quyén va c6 thé nhan danh Nguwoi dwoc bdo hiém tién hanh vu kién,
bang chi phi ctia Coéng ty, cho bat ky khoan tién tra theo Hop déng bao hiém nay bao gébm nhung
khéng gi¢i han & chi phi vu kién d6. Nguwoi dwoc bao hiém phai hoan toan hop tac véi cong ty va
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khong lam bt ky viéc nao co thé gay phwong hai dén quyén nay.

PHAN Il - POI TUONG BAO HIEM

Nguwoi dwoc bao hiém la cong dan Viét Nam va ngudi nwdc ngoai thweng tri tai Viet Nam cé dd tudi
tr Khong (0) tudi dén Tam muwoi (80) tudi.

Co6ng dan cac nwdc bi cdm van theo nghi quyét cla Lién Hiép Québc, Hop Ching Quéc Hoa Ky, Lién
Hiép Chau Au va Vwong Quéc Anh khong phai 1a Béi twong bdo hiém Theo Hop ddng bao hiém.

PHAN Ill - PHAM VI BAO HIEM

Tuy thudc vao cac diéu khoan va didu kién cta Quy tic bao hiém nay, Gisi han trach nhiém c6 thé ap
dung dwoc, Cong ty sé thanh toan cho Nguoi dwoc bao hiém dbi véi cac chi phi can thiét va hop ly
phat sinh cho Nguwéi dwoc bao hiém lién quan dén Tai nan ca nhan va Chi phi y t& dé didu tri cac
thwong ton vé than thé, &m dau ho&c bénh tat cia Ngwdi dwoc bao hiém trong Thoi han bao hiém
cho cac Quyén loi néu trong Chwong trinh bao hiém, véi didu kién |a trong moi trwérng hop cac chi
phi nay la thyc té va gidi han trong chi phi hop ly va théng thuwong tai quéc gia noi tién hanh viéc diéu
tri.

Trong trwdng hop ton that lién quan dén Trach nhiém phéap ly, Nhirtng sw cb ngoai y mubn, M4t méat
va cac quyén lgi mé rong khac, Cong sé thanh toan cho Nguwdi duwgc bao hiém cac chi phi phat sinh
trong chuyén di theo quy dinh cla cac Quyén lgi nay Ién dén han mic nhw dwoc quy dinh trong Ban
tom tat Quyén loi bao hiém.

Piéu 1 - Tai nan ca nhan

1.1 - Trwong hop Cong ty sé thanh toan:

Phu thudc vao céac quy dinh tai Khoan 1.2 va céac giéi han tai Khoan 1.3 cta Diéu 1 nay, Cong ty sé
bdi thwérng cho quyén loi Tai nan ca nhan néu Nguoi dwoc bao hiém bj thwong tat hodc t&r vong gay
ra chi yéu va tryc tiép t tai nan xay ra trong mét Chuyén di trong Théi han bao hiém. Ngudi dwoc
bao hiém ciing cé thé yéu cau bbi thuwéng néu Ngudi duwoc bdo hiém bi thuwong tat do tai nan dan dén
t&r vong hodc thwong tat vinh vién trong vong mét tram tdm mwoi (180) ngay ké tlr ngay bi tai nan.

Néu Nguwoi duwoc bao hiém gap tai nan va than thé cia Nguwoi duwoc bao hiém khéng dwoc tim thay
trong vong mot (1) ndm ké tlr ngay Nguwoi dwoc bdo hiém maét tich, bi chim hodc tr ngay may bay
ho&c cac phwong tién van chuyén khac Ngwdi dwoc bao hiém st dung dé thwc hién Chuyén di bi
héng héc, mét tich va cé ly do hop ly dé tin ring Nguoi dwoc bao hiém da tir vong do Tai nan, quyén
loi dwoc bdi thueng cho tir vong sé duoc thanh todan dwa trén van ban cam két cé chi ky xac nhan
clia nguoi thira k& hop phap rang néu cudi cling co s& dé tin Ia Nguwdi dwoc bao hiém da ti vong
duwoc phat hién la sai thi ngudi thiva ké hop phap dé phai hoan tra lai khodn bdi thwérng cho Cong ty.

1.2 - Nhirng khoan Cong ty sé thanh toan:
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Khoan tién bdi thwdng cho quyén loi Tai nan ca nhan sé dwoc thanh ton tiy vao mirc dd thwong tat
ma Ngudi dwoc bao hiém phai chiu. Khoan thanh toan ma Céng ty sé chi trd cho méi truéng hop béat
ngd dwoc liét ké dwsi day va dwoc thé hién theo ty 1& phan trdm cla khodn tién tbi da ma Nguoi
dwoc béo hiém cé thé nhan duoc theo quy dinh tai Khoan 1.3 dwdi day.

Ty 18 bdi thuwérng thwong tat tdi da dwoc thanh toan theo bang quyén loi nhw sau:

IO Y Yo T oo e (o I8 eV - o TSR 100%

2. Thwong tat toan bd vinh VIEN do tai NAN...........cc.coovieeieeeeeeeeee e 100%

3. Thwong tat vinh vién do tai nan déi voi:
MEL MOt NOBEC NON MO CRi vttt ettt e et et et e 100%
Bi D@i IBE tOAN PRAN ..ottt 100%
Mét thi lwc hoan todn MOt MAt NOAC CA NAT MAL ......vveieeeeeeeee e 100%
MA&t KN& NEANG NGNE VA NOi +.....vrveecececececececececeee e es e 100%
MA&t KN& NEANG NGNE CA NI a1 .......oocveeecveeieeseeeeceeece et 75%
MAt Kh& NEANG NGNE & MO LA ........vvoveeceeeeeeece e 15%
MAE KNA NENG NOT ..ottt e et ea st e s e s esese s et eesssseesess s saasesees 50%

Vi muc dich cta Diéu nay:
“Mat” c6 nghia la sy cét roi hay tan tat vinh vién chirc nang cla bat ky bé phan nao

“Mat thi lwc”: M4t thi lwc toan bd va khéng thé phuc hdi thi lwc cia médt mat 1am cho Nguoi
dwoc bdo hiém mu hoan toan mat dé ma khéng thé phau thuat hay ap dung cac phuong
phap chira tri khac;

“Mat chi”: Sy cat r&i vé méat co thé cliia mot tay tai hay & trén cb tay hay clGa mot chan & trén
gan got, hay s tan phé chirc ndng vinh vién cla toan bd ban tay, canh tay, ban chan hay
chéan;

“Thwong tat vinh vién” c6 nghia la thwong tat:
(a) thudéc mot trong nhirng hang muc liét ké trong muc 3 néu trén; hay

(b) mat chirc nang da kéo dai trong mét giai doan 24 thang lién tiép tinh t&» ngay tai nan,
cho dén ngay két thuc giai doan nay van khong c6 hy vong phuc héi.

“Thwong tat toan bo vinh vién”: thwong tat da kéo dai trong 24 thang lién tiép tinh tir ngay
tai nan, hoan toan ngan tr& Nguwdi dwoc bdo hiém tham gia vao bat ky cac céng viéc c6 thu
nhap va khéng c6 hy vong cai thién dwoc tinh hinh.

“Mat kha nang néi” c6 nghia la tinh trang mat kha nang phat am rd rang bat ky 3 trong 4 am
thanh cAu thanh nén tiéng néi nhw am méi, &m lwdi, Am vom miéng va am phat t&» vom mém
hoc bi mat hoan toan day thanh quan hoéc bi tn thwong & day than kinh trong ndo dan dén
tinh trang mat kha nang ngén ngir.
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“Mat thinh Iwc” cé nghia la tinh trang mét vinh vién, khéng thé phuc hdi dwoc kha nang nghe
trong dé:

Néu a dB = Mét thinh giac & cap d6 500 Hertz
Néu b dB = Mét thinh giac & cap d6 1000 Hertz
Néu ¢ dB = Mét thinh giac & cap d6 2000 Hertz
Néu d dB = Mét thinh giac & cp d6 4000 Hertz
1/6 clia (a + 2b + 2¢ + d) I&n hon 80dB

Néu Nguoi duwoc bao hiém phai chiu nhiéu hon mét (1) tinh trang bi méat kha nang vinh vién néu trén,
ty 1& bdi thwerng cho méi triwérng hop bi mat kha néng sé dwoc cong don dé tinh khoan bdi thwong ma
Nguwoi dwoc bao hiém dwoc nhan. Tuy nhién, tdng sbé tién ma Coéng ty thanh toan sé khéng vuot qua
100% gi&i han bao hiém dwoc chi trd theo quy dinh tai Phan nay. Nhirng trwong hop thwong tat
khong duoc liét ké trong Bang Ty Lé trén day sé& dwoc bdi thwdng trén co s& so sanh tinh nghiém
trong cta noé v&i nhirng trwdng hop khac c6 néu trong Bang Ty Lé nay.

1.3 - Giéi han thanh toan

Khoan tién t6i da ma Cong ty sé thanh toan cho quyén loi bdo hiém quy dinh tai Piéu 1 nay cho méi
Chuyén di dwoc quy dinh trong Ban tdm tat quyén loi bao hiém.

Piéu 2 — Chi phiy té

2.1 - Chi phiy té & nwéc ngoai

2.1.1 Trwéong hop Cdng ty sé thanh toan

Phu thudc vao cac quy dinh tai Diém 2.1.2, cac loai trr tai Diém 2.1.3 va cac gi¢i han tai Diém 2.1.4,
Cong ty s& thanh toan cho Nguwoi dwoc bao hiém cac chi phiy té phat sinh & nwédc ngoai va cac chi
phi d6 1a can thiét vé& mat y khoa, phai chi trd, do Nguoi dwoc bao hiém bi thwong tat do tai nan hodc
bi bénh tat khi dang thwc hién mét Chuyén di dwoc bao hiém.

2.1.2 Nhirng khodn Cbng ty sé thanh toan

CAc chi phi y t& néu tai Diém 2.1.1 ma Cdng ty s& thanh toan bao gom:

(@) Chi phi diéu trj y té, phau thuat, xét nghiém chan doan, chup X-quang hoéc diéu dwdng dwoc chi
dinh b&i Bac sT hoac Bac si BDong y trong pham vi chuyén mon ctia ngwoi do; va

(b) chi phi lién quan dén xe ctru thuwong; va

(c) chi phi nha khoa phét sinh truc tiép do thwong tat t&r tai nan tac dong dén rang tw nhién chéac
khée ctia Nguoi dwoc bao hiém.

2.1.3 Céac trwong hop loai trie

CAc chi phi y té néu tai Diém 2.1.1 sé& khéng bao gom:
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a) Chi phi mao rang va ciu ring gia; va

b) chi phi co thé thu héi tir bat ky quy y té hodc Bénh vién nao; va

c) bét ky chi phi y té ndo phat sinh trong vong ba mwoi (30) ngay sau ngay Hop déng bao hiém bi
chdm dit do Nguoi dwoc bao hiém khéng thé tré vé nwédc xuét phat hay diém dén cubi cung néu
khac véi diém xuét phat;

d) tat ca cac chi phi y t&¢ da duwoc thanh toan béi mét hop dong bdo hiém khac hodc thudc trach
nhiém clda mét bén th ba (trong trwdng hop cac chi phi thuéc trach nhiém cta mét bén th ba,
Cong ty co thé thanh toan nhirng chi phi dé cho Ngudi dwoc bao hiém voi diéu kién 1a Nguwoi
dwoc bao hiém chuyén quyén yéu cau bdi thwong tir bén thir ba cho Cong ty);

e) tat ca cac chi phi cho diéu tri va dich vu dwoc st dung ma khdng cé sw chi dinh cta Béc sT; kiém
tra strc khée dinh ky hodc kham strc khée khdng nhdm muc dich diéu tri ho&c chan doan déi voi
mot tinh trang bénh Iy dwoc bao hiém; chi phiy t4 cham séc tai nha;

f)  chi phi bi loai trir theo Diéu khoan Loai trtr chung.

2.1.4 Gié&i han thanh toan

Khoan tién tdi da ma Céng ty sé& thanh toan cho quyén loi bdo hiém quy dinh tai Khoan 2.1 — Chi phi'y
té & nwéc ngoai cho mdi Chuyén di sé khong vwot qua khodn tién téi da cho quyén loi nay dwoc néu
trong Ban tém tat quyén lgi bao hiém.

Ngoai gi¢i han néu trén, khoan tién t6i da ma Coéng ty sé& thanh toan cho Bac sy Déng y lién quan dén
quyén loi nay la 7 triéu Béng cho méi Chuyén di, va téi da cho méi 1an diéu tri 1a 900.000 Béng.

2.2 — Chi phiy té phat sinh khi tré vé Viét Nam

2.2.1 Trwéong hop Cdng ty sé thanh toan

Phu thudc vao céc gi6i han tai Diém 2.2.2, Cong ty sé thanh toan cho Nguwdi dwoc bdo hiém céac chi
phi y té can thiét phat sinh do thwong tat do tai nan hodc bénh tat trong cac truéng hop cé thé dwoc
bdi thwerng theo quy dinh tai Khodn 2.1 — Chi phiy t& & nwéc ngoai ctia Quy tac bao hiém nay, va cac
chi phi'y té d6 phat sinh tai Viét Nam khi Nguwdi dwoc bao hiém tré vé Viét Nam, véi diéu kién l1a:

(@) céc chi phiy té tai Viét Nam la dé thuc hién diéu tri theo déi, trong vong ba mwoi mét (31) ngay
ké tlr ngay Nguwdi dwoc bdo hiém trd vé Viet Nam sau khi xuét vién tir mot Bénh vién & nwéc
ngoai ma viéc nhap vién tai nwédc ngoai la vi li do thwong tat do tai nan hoac bénh tat trong cac
trwong hop cé thé dwoc bdi thwong theo quy dinh tai Khoan 2.1 — Chi phi y té & nwéc ngoai cla
Quy tac bao hiém nay.

2.2.2 Gi&i han thanh toan

Khoan tién t6i da ma Coéng ty sé thanh toan cho quyén loi bdo hiém quy dinh tai Khoan 2.2 nay cho
mdi Chuyén di sé khdng vwot qua khoan tién ti da cho quyén lgi nay dwoc néu trong Ban tom tat
quyén loi bao hiém.

Ngoai gidi han néu trén, khoan tién téi da ma Cong ty sé thanh toan cho Bac sy Bong y lién quan dén
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quyén loi nay la 7 triéu ddng cho méi Chuyén di, va tdi da cho méi lan diéu tri la 900.000 déng.

2.3 =Tham bénh & nwéc ngoai

2.3.1 Quyén lgi Céng ty sé thanh toan

Phu thudc vao cac giéi han tai Diém 2.3.2, néu Nguoi duwoc bdo hiém phai nhap vién & nuwéc ngoai,
khac v&i Qué quan cla Nguoi dwoc bao hiém va/hodc nuéc thwdng trd clia Ngwdi dwoc bao hiém,
do thwong tat do tai nan hoac bénh tat trong cac trwong hop co thé dwoc boi thwdng theo quy dinh tai
Khodn 2.1 — Chi phi y t& & nwéc ngoai ctia Quy téc bao hiém nay, trong thdi gian hon nam (5) ngay
trong khi dang thwc hién Chuyén di trong Thdi han bdo hiém, Cong ty sé thanh toan chi phi di lai dé
mot ngwoi than hodc mot ngwdi ban clia Ngudi dwoc bao hiém dén tham Nguwdi dwoc bao hiém VO
DIEU KIEN Ia theo danh gia clia Cong ty va Bac si chuyén nganh doc lap vé viéc thdm bénh nay |a
can thiét dwa trén cac co s& strc khde clia Ngwdi dwoc bao hiém va yéu cau tham viéng. Quyén loi
nay chi dwoc thanh toan khi da c6 chap thuan trwéc cia Cong ty.

2.3.2 Gi¢@i han thanh toan

Sé tién toi da ma Coéng ty sé thanh toan twong dwong véi chi phi ctia vé khir héi hang phd théng dén
va khoéng vuwot qua sb tién téi da cho quyén loi nay dwoc qui dinh trong Ban tom tét quyén loi bao
hiém.

2.4 — Cac chi phi an & bé sung

2.4.1 Quyén loi Cong ty sé thanh toan

Phu thudc vao cac gi¢i han tai Diém 2.4.2, néu Cong ty chap thuan chi trd quyén loi quy dinh tai
Khoan 2.3 — Thdm bénh & nwéc ngoai trén day, Cong ty sé sép xép va thanh toan chi phi thué phong
tai khach san cho moét ngwdi than hodc ban bé di thdm Nguwdi dwoc bao hiém trong thdi gian Nguwoi
dugc bao hiém nam vién & nwéc ngoai theo quy dinh tai Khoan 2.3 — Thdm bénh & nwéc ngoai.

2.4.2 Gi&i han thanh toan

Cong ty sé thanh toan theo sé tién dwoc quy dinh trong Ban tom t&t quyén loi bdo hiém cho méi thoi
gian hai muoi bén (24) gio & khach san.

2.5 — Tham viéng dé thu xép tang |1& & nwéc ngoai

2.5.1 Quyén logi Cong ty sé thanh toan

Phu thudc vao cac gi¢i han tai Biém 2.5.2, trwdng hop Nguoi dwoc bao hiém bi tr vong do tai nan
ho&c bénh tat thudc cac trwong hop co thé dwoc bdi thuwdng theo quy dinh tai Piéu 1 — Tai nan ca
nhan hodc Khoan 2.1 — Chi phi y té & nwdc ngoai cla Quy tic bdo hiém nay, Cong ty sé thanh toan
chi phi di lai cho mét ngudi than hodc mét ngwdi ban clia Ngudi dwoc bdo hiém dén hé tro sdp xép
li&n quan dén viéc x( ly thi hai va’hodc cac tha tuc tang |1& & nwéc ngoai.
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2.5.2 Gi&i han thanh toan

Sé tién tbi da ma Cong ty sé thanh toan twong dwong véi chi phi ctia vé khie hdi hang phd théng dén
va khong vuwot qua sbé tién téi da cho quyén loi nay dwoc qui dinh trong Ban tém tat quyén loi bao
hiém.

2.6 —Dwa Tré em vé qué quan/Nwéc thwéng tri

2.6.1 Quyén lgi Cong ty sé thanh toan

Phu thudc vao cac giéi han tai Biém 2.6.2, trong truéng hop Tré em cla Ngwdi duwoc bao hiém khong
¢6 nguwoi cham soéc do Nguwoi dwoc bao hiém bij thwong tat do tai nan hoac bénh tat trong cac truvdng
hop c6 thé dwoc bdi thueng theo quy dinh tai Khodn 2.1 — Chi phi y té & nwéc ngoai clia Quy téc bao
hiém nay tai nwéc ngoai khi Ngwdi dwoc bdo hiém va Tré em cia Nguwdi dwoc bao hiém dang thuc
hién Chuyén di & nwéc ngoai trong Thi han bao hiém hodc trong khi Ngwdi dwoc bao hiém dang
dwoc chuyén di diéu tri do thwong tat do tai nan hodc bénh tat trong cac trworng hop c6 thé dwoc bbi
thwdng theo quy dinh tai Khoan 2.1 — Chi phi y té & nwéc ngoai ctia Quy tdc bao hiém nay tai nuéc
ngoai, Cong ty sé& sap xé&p va thanh toan chi phi dwa Tré em cta Nguoi dwoc bao hiém vé Qué quan
ho&c Nwéc thwong tra cia Tré em d6. Cong ty s& phai ngwdi hod téng trén co s& co sw chap thuan
ctia Nguwoi dwoc bao hidm/Nguwoi giam ho hop phap ctiia Ngwdi dwoc bao hiém, néu can thiét dua
trén co s& strc khde ctia Nguoi dwoe bao hiém va nhu cau va lgi ich cta Tré em do.

Quyén loi nay chi dwoc thanh toan khi Cong ty danh gia viéc dwa Tré em ctia Ngwdi duwoc bao hiém
vé Qué quan hoac Nuwéc thuwdng tra cha Tré em do 1a can thiét. Quyén loi nay chi dwoc thanh toan

khi da c6 chap thuan truwéc cla Cong ty.

2.6.2 Gié&i han thanh toan

S tién tdi da ma Cong ty sé thanh toan twong dwong véi chi phi cta vé mét chiéu hang phd théng
dén va khong vwot quéa sb tién téi da cho quyén lgi nay duwoc qui dinh trong Ban tém tat quyén loi bao
hiém.

2.7 = Tro cap ndm vién & nwéc ngoai

2.7.1 Quyén loi Cong ty sé thanh toan

Phu thudc vao cac gidi han tai Diém 2.7.2, Cong ty sé thanh toan cho Nguwdi dwoc bdo hidm mot
khoan tién hdng ngay cho méi dot ndm vién hai mwoi bdn (24) gid trong truéng hop:

(@) Ngudi dwoc bao hiém phai nhap vién & mét Bénh vién & Nwédc ngoai do thwong tat do tai nan
ho&c bénh tat trong cac trwdong hop cé thé duwoc bdi thwdng theo quy dinh tai Khoadn 2.1 — Chi
phiy t& & nwéc ngoai ctia Quy tac bao hiém nay tai nwédc ngoai; va

(b) viéc Nguwoi dwoc bao hiém nhap vién la theo yéu cu clia Bac si diéu tri vi viéc nhap vién la can
thiét theo y kién chuy&n mon clia Bac sT do; va

() Nguwoi duwgc bao hiém la bénh nhan néi tr( tai mot Bénh vién & Nwéc ngoai trong thoi gian lién
luc it nhat 14 hai mwoi bbn (24) gio.
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2.7.2 Gié&i han thanh toan

Cong ty sé thanh toan theo sé tién dwoc quy dinh trong Ban tém tat quyén loi bdo hiém cho méi thoi
gian hai muoi bén (24) gid ndm vién. Khoan tién tbi da ma Coéng ty sé thanh toan khong vwot qua sb
tién tdi da cho quyén loi nay dwoc qui dinh trong Ban tém tat quyén loi bao hiém.

2.8 - Quyeén o nam vién hang ngay & Viét Nam

2.8.1 Quyén loi Cong ty sé thanh toan

Phu thudc vao cac giéi han tai Diém 2.8.2, Cong ty sé thanh toan cho Nguwdi dwoc bdo hiém mot
khoan tién hdng ngay cho méi dot ndm vién hai mwoi bdn (24) gid trong truéng hop:

(@) Nguwoi dwoc bao hiém phai nhap vién & mot Bénh vién tai Viét Nam trong cac truéng hop co thé
duoc bdi thwong theo quy dinh tai Khodn 2.2 — Chi phi y té phat sinh khi tr& vé Viét Nam cla
Quy t&c bao hiém nay; va

(b) viéc Nguwoi dwoc bao hiém nhap vién la theo yéu cau clia Bac si diéu tri vi viéc nhap vién 1a can
thiét theo y kién chuy&n mon ctia Bac sT dé; va

(c) Nguoi dwoc bao hiém la bénh nhan ndi tri tai mot Bénh vién & Viét Nam trong thdi gian tr ndm
(5) ngay lién tuc tr& 1én.

2.8.2 Gié¢i han thanh toan

Cong ty sé thanh toan theo sé tién dwoc quy dinh trong Ban tém tat quyén loi bao hiém cho méi thoi
gian hai muoi bbn (24) gid nam vién. Khoan tién t6i da ma Cong ty sé thanh toan khéng vwot quéa sbé
tién tdi da cho quyén loi nay dwoc qui dinh trong Ban tém tat quyén loi bao hiém.

2.9 —Chi phi y té lién quan dén ém dau thai san

2.9.1 Trwong hop Cong ty sé thanh toan

Phu thudc vao céac loai trir tai Diém 2.9.2 va céc gi6i han tai Biém 2.9.3, Cong ty sé thanh toan cho
céc chi phi y té can thiét va phét sinh khong thé tranh khdi do tinh trang dm dau lién quan dén thai
san khi Ngwoi dwoc bao hiém dang thwe hién Chuyén di ra nwéc ngoai trong Thoi han bao hiém.

2.9.2 Céc trweong hop loai trwv

CAc chi phi y té néu tai Diém 2.9.1 sé& khéng bao gém:

(@) cac chi phi cho viéc diéu tri bénh lién quan dén thai san xay ra trong vong ba (3) thang dau cua
thai ky (nghfa la tlr tudn khong (0) dén két thic tuan thé mudi hai (12));

(b) céc chi phi lién quan dén tat ca cac hinh thic sinh nd;

(c) céc chi phi cho viéc diéu tri bénh lién quan dén thai san chi dwoc phét hién khi tré vé Viét Nam;
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(d) moi chi phi y t& phét sinh do tinh trang ém dau lién quan dén thai san néu Hop déng bao hiém chi
bao hiém cho mét chiéu cta Chuyén di; va

(e) moi chi phi y té phat sinh do tinh trang ém dau lién quan dén thai san néu Chuyén di ra Nwéc
ngoai dé hodc bat clr hoat ddng nao dwoc thwe hién trong chuyén di & Nwéc ngoai dwoc thuc

hién trai v&i 1&i khuyén chuyén mon ctia Bac si clia Nguwdi dwoc bao hiém tai Viét Nam.

2.9.3 Gi&i han thanh toan

Khoan tién tdi da ma Cong ty sé thanh toan khéng vuwot qua sé tién téi da cho quyén loi nay dwoc qui
dinh trong Ban tém tt quyén loi bao hiém.

2.10 = Tror gilp Y té 24/24

Trong khi thwc hién mét Chuyén di nwéc ngoai trong Thei han bao hiém, Ngwdi dwoc bdo hiém cé
thé lién hé véi Bon vi HO tro Y té cha Cong ty (theo sb lién lac dwoc cung cap trong Ban tom tat Hop
ddng bao hiém hodc Gidy chirng nhan bao hiém) dé duwoc:

(@) tw van y té;

(b) gidi thiéu dén cac co s& y khoa ho&c nha khoa trén khap thé gidi;

(c) thu xép cudc hen véi bac siy khoa;

(d) thu xép nhap vién; va

(e) theo d6i tinh trang strc khde clia Nguwoi dwoc bdo hiém trong khi ndm vién.

Lwu y rang céc dich vu do Don vi H6 trg Y té clia Cong ty cung cap theo diéu nay chi gi¢i han & chi
dan hodc hoéc gitp thu xép. Cong ty va’hodc Bon vi Hb tro Y té clia Cong ty sé khong chiu trach

nhiém vé bt ky chi phi cho bén thi ba nao va bét ky thiét hai nao phat sinh.

2.11 — Chi phi dién thoai cap ctru

2.11.1 Dich vu dwec cung cap

Phu thudc vao gidi han tai Biém 2.11.2, trong trwdng hop Nguwdi dwoc bao hiém goi dén Don vi H6
tro Y t& ctia Cong ty vi ly do cap ctru y té trong Chuyén di nwéc ngoai trong Thoi han bao hiém, Coéng
ty sé& thanh toan céc chi phi dién thoai di ddng ca nhan phat sinh theo sé dién thoai di déng ca nhan
da dwoc dang ky & Viét Nam ctia Ngudi dwoc bao hiém.

Tuy nhién, quyén loi nay chi dwoc thanh toan néu cac cudc goi cé lién quan dén cac quyén loi duwoc
thanh toan theo Khoan 2.1 — Chi phi y t¢ & nwéc ngoai, Khoan 2.9 — Chi phi y té lién quan dén ém
dau thai san hodc Khoan 3.1 — Di chuyén y té khan cép. Va Céng ty sé khong thanh toan cac cudc
dién thoai khong dwoc thye hién qua dién thoai di ddng ca nhan dwgc dang ky & Viét Nam.

2.11.2 Gi¢i han thanh toan

Khoan tién tdi da ma Cong ty sé thanh toan khéng vuot qua sbé tién ti da cho quyén loi nay dwoc qui
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dinh trong Ban tém tat quyén loi bao hiém.

Piéu 3 - Van chuyén y té

3.1 = Di chuyén y té khan cap

3.1.1 Quyén loi dwoc cung cap

Phu thudc vao giéi han tai Diém 3.1.2, néu Nguoi dwoc bao hiém bi thwong tat hodc bénh tat xay ra
trong khi dang thwc hién mét Chuyén di nwéc ngoai dén qudc gia khac véi Qué quan vazhodc Nuéc
thwdng trd cta Ngudi dwoc bdo hiém, trong Thoi han bao hiém, Ngwdi dwoc bao hiém cé thé lién lac
véi Bon vi HA tro' Y té cia Cong ty dé dwoc cung cap sw tro gilp va cac dich vu sau day:

(A) Di chuyén Y té Khan cap

Trwdng hop thwong tat hodc bénh tat dé dat Ngwoi duwgc bao hiém vao tinh trang nguy kich, Céng ty
sé thu xép va thanh toan chi phi y t& can thiét cho viéc van chuyén bang dwdng hang khéng va/hodc
dwdng b, chi phi chdm séc y té trong khi van chuyén, lién lac va tat ca cac khoan phi phat sinh trong
viéc van chuyén Nguoi dwoc bdo hiém dén bénh vién gan nhat c6 sdn dich vu cham séc y té phu
hop.

“Tinh trang nguy kich” c6 nghia Ia tinh trang ma, theo y kién Cong ty dwa trén cac théng tin do co sé&
kham chira bénh/Bac sT thwc hién viéc diéu tri cung cép, cé thé thanh mét truéng hop cap ciu y té
khan cap can phai dwoc clru chiva khan cép dé tranh t& vong hodc suy yéu nghiém trong cho strc
khée trwéc mat hodc lau dai cia Ngwoi dwoc bdo hiém. Mirc d6 nghiém trong cla tinh trang stc
khée sé dwoc phan doan trong pham vi bdi canh cla dia diém dia ly, ban chét cta cdp cluy té c6

s&n va s cham séc hodc phuong tién cham séc y té.

(B) Héi hwong

Cong ty thu x&p va thanh toan cac Chi phi y té can thiét khong thé tranh khdi trong viéc dwa Nguwoi
dwoc béo hiém tré vé Viét Nam sau khi dwoc di chuyén y té khan cdp Muc A trén day.

Lwu y réng, lién quan dén Diém A va B néu trén, Cong ty dwoc toan quyén quyét dinh dya trén tat ca
cac s kién va tinh huéng ma Céng ty biét dwoc vao thoi diém lién quan,:

(@) Liéu thwong tat hodc bénh tat cia Nguwdi dwoc bdo hiém cé nghiém trong da dé dwoc bao hiém
di chuyén y té khan cap hay khong; va

(b) noi Nguwdi dwoc bao hiém sé duoc di chuyén dén; va
(c) phwong tién hodc phwong phéap di chuyén va/hoac hdi hwong.

3.1.2 Gi&i han guyén loi

Khoan tién tdi da ma Cong ty sé thanh toan khéng vuot qua sbé tién ti da cho quyén loi nay dwoc qui
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dinh trong Ban tém tat quyén loi bao hiém.

3.2 — Pwa thi hai vé Qué quan

3.2.1 Quyén loi dwoc cung cap

Phu thudc vao gi¢i han tai Biém 3.2.2, trwong hop Ngwdi dwoc bdo hiém bi tl vong trong khi & nwéc
ngoai trong vong ba mwoi (30) ngay ké tr khi bi thwong tat do tai nan hodc bénh tat trong cac trwdng
hop c6 thé dwoc bdi thuwdng theo quy dinh tai Diéu 1 — Tai nan ca nhan hodc Khoan 2.1 — Chi phiy té
& nwéc ngoai ctia Quy tac bao hiém nay, nhirtng nguoi than ciia Ngwdi dwoc bao hiém co thé lién lac
véi Don vi H6 tro Y té clia Cong ty dé thu xép va thanh toan toan bd cac chi phi hop ly va khong thé
tranh khai cho:

(@) viéc hdi hwong thi hai ciia Ngwdi dwoc bao hiém tlr noi tr nan vé Qué quan hodc Nuwéc thuwong
trd cta Ngwoi dwoc bao hiém; hodc

(b) céc chi phi chén cét & dia phwong tai noi t& nan dwoc Cong ty chap thuan truéc.

3.2.2 Gi&i han quyén loi

Khoan tién tdi da ma Cong ty sé thanh toan khéng vuwot qua sé tién téi da cho quyén loi nay dwoc qui
dinh trong Ban tém tat quyén loi bao hiém.

Piéu 4 — M& réng pham vi bao hiém

4.1 — Giahan tw déng
Néu Nguwoi dwoc bao hiém khong thé tré lai Viét Nam trong ltc dang di nwéc ngoai trong thdi gian
b&o hiém do:

(a) Béc sithéng bao cho Nguwdi dwoc bao hiém bang van ban phai tam ding chuyén di ciia Nguoi
dwoc bao hiém do tai nan hoac tinh trang strc khde ctia Ngwdi dwoc bao hiém; hoac

(b) phwong tién van chuyén ma Nguoi dwoc bao hiém dang ky dé di dén Viét Nam bj cham tré do
nguyén nhan ngoai tam kiém soat.

Cong ty sé gia han thdi gian Bao hiém cho chuyén di cia Ngudi dwoc bdo hiém trong thei gian bay
(7) ngay la thoi gian thda dang can cho Ngudi dwoc bao hiém hoan tat chuyén di. Nguwdi dwoc bao
hiém khéng phai dong thém phi bao hiém nao cho thei gian gia han nay.

4.2 —Bao hiém trong trwéng hop bi khdng tic

421 Quyén loi Cong ty sé thanh toan

Néu:
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(@) may bay ma Nguoi dwoc bao hiém dang bay trong Chuyén di trong Thei gian bao hiém bi
khong tac, va

(b) viéc bi khéng tac van con tiép tuc khdng gian doan trong it nhat mwoi hai (12) gio.

Phu thudc vao gi¢i han quy dinh tai Diém 4.2.2, Cong ty sé trd khoan tro cap theo qui dinh trong Ban
tém tat quyén loi bao hiém cho méi mwoi hai (12) gid bi khéng téc.

Vi muc dich cla Khoan nay, “Khéng tac” Ia bat ky viéc may bay bi cam gi® ho&c khdng ché bang vi
lwc hodc de doa s dung vii lwc, vao muc dich sai trai. Cong ty chi bdi thuéng khi Ngwei dwoc bao
hiém cung cap cho Cong ty bang chirng bang van ban tir phia nha cung cép dich vu van chuyén néu
ré thdi gian ctia sé gid bi khéng téc.

4.2.2 Céac Gi&i han chi tra bdi thwong

Khoan tién tdi da ma Cong ty sé thanh toan khéng vwot qua sb tién téi da cho quyén loi nay duwoc qui
dinh trong Ban tom tat quyén loi bdo hiém.

4.3 — Swgian doan/ hiy bé cac dich vu khach san

4.3.1 Trwéong hop Cong ty sé thanh toan

Phu thudc vao gidi han tai Diém 4.3.2, Cong ty sé trd cho Nguwdi dwoc bdo hiém sbé tién dén bu
theo ngay cho nhirng sy cb phién toai do sy gian doan hay hiy bé cac dich vu ctia khach san ma
Nguwoi dwoc bdo hiém dang & do tinh trang dinh cong hay bao loan khi Nguwdi dwoc bao hiém
dang du lich trong Th&i han bao hiém.

4.3.2 Gi&i han thanh toan

Khoan tién tdi da ma Cong ty sé thanh toan khéng vwot qua sb tién tdi da cho quyén loi nay duoc
qui dinh trong Ban tom tét quyén lgi bao hiém.

Piéu 5 — Trach nhiém phap ly

5.1 = Trach nhiém ca nhan

5.1.1 Quyén lgi Céng ty sé thanh toan

Phu thudc vao céac loai triy tai Diém 5.1.2 va cac gidi han tai Diém 5.1.3, Cong ty sé bdi hoan cho
Nguwoi dwoc bao hiém dbi véi cac trach nhiém phap ly hop phap cia Nguwoi dwoc bdo hiém phat
sinh trong chuyén di nwéc ngoai vé:

(@ tl vong hodc thuong tat cho nguwdi nao khac; hoac

(b) tdn that hodc thiét hai cho tai san do bén tht ba sé& hiru hodc
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kiém soat. VOI DIEU KIEN Ia;

(i)

(ii)

512

Trach nhiém phap ly d6 phat sinh tr mét phan quyét cé hiéu lwc clia mot tdoa an cod
thdm quyén yéu cau Nguwoi dwoc bao hiém thanh toan khoan boi thwong; hoac

Dwa trén cac bang chirng day dd va hop 1é, Cong ty chap thuan rang Nguwoi duoc
bao hiém da phai chiu trdch nhiém phap ly va viéc bdi thwdng da phat sinh trén thuwc

té.

Céac trwong hop loai trir

Céac trach nhiém phap ly dwoc bdi hoan theo Piém 5.1.1 sé khéng bao gdm bat ct trach nhiém
phap ly nao phét sinh do:

@

(b)

(©)
(d

(e)

®
)

(h)

0

(k)

o

tl vong hodc thwong tat cho Nguwdi dwoc bdo hiém, voichdng, con céai (bao gébm ca
con nudi va con rudt), con nudi cla vo/chdng, cha me (bao gbm c& cha me
nudi), cha vo/chdng, me vo/chdéng, anh chi em, éng ba ndi ngoai, hodc nhirtng ngudi
ho hang, ngudi ddng hanh di du lich cung Ngwdi dwoc bao hiém trong Chuyén di,
hoac bat ky nhan vién nao cia Nguwdi dwoc bao hiém:;

ton that hodc thiét hai cho b4t ky tai sdn hodc dong vat nao do Nguwdi dwoc bdo hiém,
vo/chdng, con céi (bao gdbm ca con nudi va con rudt), con nudi cla vo/chdng, cha me
(bao gébm ca& cha me nudi), cha vo/chdng, me vo/chéng, anh chi em, éng ba noéi
ngoai, hodc nhirtng ngwdi ho hang, ngudi dong hanh di du lich cung Ngudi dwoc
bdo hiém trong Chuyén di, hodc b4t ky nhan vién nao cta Nguwdi dwoc bdo hiém s&
hiru, quan ly, cham s6c hodc kiém soét;

viéc kinh doanh hodc nghé nghiép cta Nguwdi dwoc bdo hiém:

sw khong thuc hién nghia vu hodc vi pham ctia Ngwdi dwoc bao hiém dbéi véi bat cir
hop déng nao ma Nguoi dwoc bao hiém bi rang budc;

Nguoi dwoc bdo hiém tw nguyén nhan trach nhiém ma khdng cé sw chép thuan truwéc
cta Cong ty;

cac hanh vi bat hop phéap, c6 y db xau, c6 chd tam hodc cb y;

mot phan quyét clha toa an, néu phan quyét dé khong dwoc ban hanh b&i mét toa an
c6 thdm quyén tai Viét Nam;

chi phi phéap ly do bét ky thi tuc té tung hinh sy nao;
bat ky khoan tién phat, hinh phat ho&c céc thiét hai d& canh céo nao;

viéc str dung xe may, tau be, tau dém khong khi, may bay hodc cac khu vwc ha canh
ctia may bay, céac thiét bj hang khong, sting hodc thu vat;

sy chan déng, dich chuyén ho&c lam suy yéu cta hé théng chéng d& cta bat ky khu dét
hoac toa nha nao;

lay truyén bat ky chirng bénh nao; hodc
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(m) trach nhiém phap ly theo Luat Lao ddng cla Viét Nam.

5.1.3 Gié&i han thanh toan

Khoan tién t6i da ma Cong ty sé thanh toan khong vwot qua sé tién t6i da cho quyén loi nay
dwoc qui dinh trong Ban tom tat quyen lgi bao hiém.

Piéu 6 — Nhirng swcéd ngodi y mudn

6.1 — Hay chuyén di

6.1.1 Quyén loi Cong ty sé thanh toan

Phu thudc vao mirc thanh toan quy dinh tai Diém 6.1.2, céc loai trlr tai Diém 6.1.3 va cac gioi
han tai Diém 6.1.4, Nguoi dwoc bdo hiém duwoc yéu ciu bdi thwdng vé viéc hay chuyén di va
cac chi phi an & hoac |& phi hiy chuyén ctia cong ty Itr hanh cia Nguwdi dwoc bdo hiém néu
trong vong ba muoi

(30) ngay trwdc Ngay bat dau:

(@) chuyén di hodc chi phi &n & bi hiy bd do bt ky tinh hudng khéng lwéng trwéc nao
ngoai tdm kiém soat ciia Ngwoi dwoc bao hiém; va
(b) céc tinh huéng khong lweng treéc nay anh hudng dén Nguwdi dwoc bao hiém hodc
ngudi than cha Ngudi dwoc bao hiém di cung trong Chuyén di; va
(c) Nguoi dwoc bdo hiém phai chiu trach nhiém phap Iy vé& cac chi phi ma Nguoi dwoc
bao hiém yéu cau bdi thueng; va
(d) Nguwoi dwoc bdo hiém da thanh toan cac chi phi nay; va
(e) Nguoi dwoc bao hiém da thwe hién tat ca cac bwédc can thiét d& dwoc bdi thwdng cac
chi phi nay tw cac bén th& ba; va
(H Nguwoi dwoc bdo hiém khong thé yéu ciu bat ky ngwdi nao khac bdi thwdng cac chi phi
nay.
Nguwoi duwoc bao hiém ciing cé thé yéu ciu bdi thuwdng viéc hady chuyén di va cac chi phi an &
ho&c & phi hdy chuyén cla céng ty Itr hanh néu trong vong bay (7) ngay truéc ngay bét dau:
(@) chuyén di hoac chi phi an & bi hdy do sy bung phat bénh truyén nhiém tai diém dén cla
chuyén
di theo tuyén b va phan loai ctia Té chirc Y té Thé gi¢i (WHO); va

(b) sw bung phat ctia bénh truyén nhiém anh hwédng dén Ngwdi dwoc bao hiém hodc
mot Nguwoi than cla Nguwdi dwoc bao hiém; va

(¢) Nguwoi dwoc bao hiém phai chiju trach nhiém phap ly vé cac chi phi ma Nguoi duwoc
bdo hiém dang yéu cau bdi thwong; va

(d) Nguwoi dwoc bdo hiém da thanh toan cac chi phi nay; va
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(e) Nguwdi dwoc bdo hiém da thwc hién tat cd cac bwdc can thiét dé& dwoc boi thuwong
cac chi phi nay tlr cac bén th ba; va

(H Nguwdi dwoc bdo hiém khong thé yéu cau bat ky ngwdi nao khac bdi thwdng cac chi phi
nay.

6.1.2 Nhirng khodn Cong ty sé thanh toan

Cong ty sé thanh toan:

(@) phan khéng hoan lai ctia chi phi cho chuyén di d tra trwéc cho viéc hdy chuyén di; hodc
(b) phi hanh chinh dwoc tinh cho viéc hoan chuyén di.

6.1.3 Céc trweong hop loai triv

Cong ty sé khdng cé nghia vu thanh toan quyén lgi bdo hiém theo Khoan 6.1 nay néu chuyén
di bj hay vi:

(@) Nguoi dwoc bao hiém thay dbi y dinh vé chuyén di; hoac

(b) so suat hodc 16i cha dai ly I hanh; hoac

(c) khdng du ngwdi cho mét chuyén di tap thé; hodc

(d) bét ky qui ché vé nhap canh hodc qui dinh nao cta chinh phd; hoc

(e) Ngudi dwoc bao hiém biét hodc c6 thé biét dwoc bat ky tinh hubng nao c6 thé dan dén
viéc hdy chuyén di trwéc khi mua Hop déng bao hiém.

6.1.4 Gié&i han thanh toan

Khoan tién t&i da ma Coéng ty sé& thanh toan cho quyén loi quy dinh tai Khodn 6.1 nay sé khéng
Vot qua céc sb tién sau day:

(@) Sb tién bdi thwong tbi da Cong ty sé thanh toan theo Diém 6.1.1 — Hly chuyén di do
hau qud cla viéc bung phat bénh truyén nhiém la 20% sb tién téi da dwoc qui dinh
trong Ban tom tat quyén loi bao hiém.

(b) Sb tién boi thwong téi da theo Khodn 6.1 — Hiy chuyén di dén sé tién téi da dwoc qui

dinh trong Ban tém tat quyén loi bao hiém.

(c) Sb tién bdi thwong tdi da theo Khodn 6.1 — Hodn chuyén di dwoc thanh toan tdi da la
5.000.000D6ng (Chwong trinh Classic), 6.000.000 Bdng (Chwong trinh Executive),
10.000.000 Béng (chwong trinh Premier).

6.2 — RGOt ngén chuyén di

6.2.1 Quyén lgi Cdng ty séthanh toan
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Phu thudc vao mre thanh toan quy dinh tai Diém 6.2.2, c&c loai trir tai Diém 6.2.3 va cac gioi
han tai Diém 6.2.4, Nguwdi dwoc bao hiém cé thé yéu cau bdi thweng néu Ngudi dwoc bao hiém
phai rit ngédn Chuyén di nwéc ngoai trong Théi han bao hiém vi:

(@) Nguoi dwoc bdo hiém khéng thé hoan thanh chuyén di duw tinh cGa minh trong khi
vé hodc chuyén du lich cia Nguwdi dwoc bao hiém van con gia tri vi Nguwoi duoc
bado hiém hodc ngwdi than du tinh di cung véi Nguoi dwoc bdo hiém bj thwong tat
ho&c bénh tat va mot bac siy khoa da chirng nhan bang van ban rdng Nguoi dwoc
bao hiém ho&c ngwdi than khéng phu hop cho viéc tiép tuc chuyén di; hoac

(b) Nguwoi dwoc bao hiém phai tré vé nha & Viét Nam do t&r vong, thwong tat hodc bénh
tat nghiém trong b4t ngd cla nguwdi than di cling véi Ngwoi dwoc bao hiém; hodc

(c) Thién tai tai diém dén cla chuyén di; hodc

(d) sw bung nd bat ngd cudc dinh cdng hodc ndi day tai diém dén ma Nguwdi duoc bao
hiém dang viéng thdm; hoac

(e) sw bung phat bénh truyén nhiém tai diém dén ma Nguoi dwoc bao hiém dang viéng
tham; hoac

(H 1énh céch ly theo théng béo vy té.

6.2.2 Nhirng khoan Cb6ng ty sé thanh toan

Cong ty sé& thanh toén theo ti 1& chi phi Nguwdi dwoc bdo hiém da thanh toan cho nhitng ngay cla
Chuyén di khéng thanh theo dy kién.

6.2.3 Céc trweeong hop loai triv

Cong ty sé& khéng c6 nghia vu thanh toan quyén loi bdo hiém theo Khoadn 6.2 nay néu chuyén di
bi rat ngén vi:

(@) Nguoi dwoc bao hiém thay ddi y dinh tiép tuc chuyén di; hodc

(b) So suét hoac 16i ctia cong ty It hanh; hoéc

(c) Nguoi dwoc bao hiém biét hodc co thé biét dwoc bat ky tinh hudng nao c6 thé dan
dén viéc rat ngan chuyén di trwéc khi tham gia chuyén di.

6.2.4 Céc gi¢i han thanh toan

(@) Sb tién bodi thweng téi da Cong ty sé thanh toan theo Diém 6.2.1 (e) — ROt ngan
chuyén di do sy bung phat Bénh truyén nhiém 1a 20% sb tién bdo hiém tbi da dwoc
qui dinh trong Ban tém tat quyén lgi bao hiém.
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(b) S6 tién bdi thwong tdi da theo Diém 6.2.1 (trr 6.2.1(e)) — RGt ngén chuyén di do
cac nguyén nhan khéac tai Piém 6.2.4 1a sé tién bao hiém tbi da dwoc qui dinh trong
Ban tom t&t quyén loi bao hiém.

Nguoi dwoc bao hiém khong thé yéu cau bdi thuweng theo ca hai Khodn 6.2 va 6.3 cho cung mot
sw kién.

6.3 - Gian doan chuyén di

6.3.1 Quyén lgi Cong ty sé thanh toan

Phu thudc vao mire thanh toan quy dinh tai Diém 6.3.2 va cac gi¢i han tai Diém 6.3.3, Nguoi
dugc bao hiém co thé yéu cau bdi thueéng cho viéc gian doan chuyén di néu Nguwdi dwoc béo
hiém hodc ngwdi di cung phai ndm vién tai mot Bénh vién nwéc ngoai hon ndm (5) ngay.

6.3.2 Nhirng khodn Cbng ty sé thanh toan

C6ng ty sé& thanh toan theo ti 1& chi phi Ngwdi dwoc bdo hiém da thanh toan cho nhirng ngay cla
Chuyén di bi gian doan.

6.3.3 Gi&i han thanh toan

Khoan tién t6i da ma Coéng ty sé thanh toan khong vwot qua sb tién tdi da cho quyén loi nay
dwoc qui dinh trong Ban tom tat quyén loi bao hiém.

Nguwoi dwoc bao hiém khong thé yéu cau bdi thwong theo ca hai Khoan 6.2 va 6.3 cho cung moét
sw kién.

6.4 - L& no6i chuyén bay

6.4.1 Trwong hop Cong ty sé thanh toén

Phu thudc vao céc loai triy tai Diém 6.4.2 va céc gidi han tai Diém 6.4.3, Cong ty sé thanh toan
cho Nguwoi dwoc bao hiém néu:

(@) Nguoi dwoc bao hidm 1& chuyén ndi déi véi phwong tién van chuyén ma Nguoi dwoc
bao hiém dy kién tai diém trung chuyén do viéc dén tré cla phuwong tién chuyén ché
ma Nguoi dwoc bao hiém da xac nhan va dy kién; va

(b) khéng cé phwong tién van chuyén nao khac cho Nguwdi dwoc bado hiém trong vong

sau (6) gio lién khi Ngwei dwoc bao hiém dén.
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Nguwdi dwoc bao hiém chi co thé yéu cau bdi thwong néu:

(a) Nguoi dwoc bao hiém cung cdp cho Coéng ty chirng tlr vé viéc dén tré cia phwong
tién chuyén ch® cap bdi hdng cung cép dich vu van chuyén ghi rd sé gid dén tré.

6.4.2 Céc trweong hop loai triv

Co6ng ty sé& khdng c6 nghia vy thanh toan quyén loi bdo hiém theo Khoadn 6.4 nay néu nguyén
nhan L& ndi chuyén di/chuyén bay do:

(@) Nguoi dwoc bao hiém khong dang ky dang gi® theo lich trinh ctia minh; hodc
(b) do so suét hodc I6i cta cong ty I hanh.

6.4.3 Gié&i han thanh toan

Cong ty sé thanh toan sé tién bang sbé tién téi da cho quyén loi nay dwoc qui dinh trong Ban tém
tat quyén loi bao hiém.

Nguwoi dwoc bao hiém khéng thé yéu cau bdi thwdng theo ca hai Khodn 6.4 va 6.5 cho cung moét
sw kién.

6.5 - Chuyén di bi tri ho&n

6.5.1 Trwong hop Cdng ty sé thanh toan

Phu thudc vao mre thanh toan quy dinh tai Diém 6.5.2, cac loai trir tai Diém 6.5.3 va cac gioi
han tai

Diém 6.5.4, Cong ty sé thanh toan cho Ngwdi dwoc bao hiém néu:

(@) thoi gian khéi hanh cta phwong tién van chuyén theo lich trinh cGa Nguwoi dwoc bao
hiém bj tri hodn trong sau (6) gi® tré 1&n trong khi Ngwoi dwoc bao hiém dang & Nudéc
ngoai.

(b) nguyén nhan tri hodn |a do thién tai tai diém dén cua chuyén di, sy hw héng hodc truc
trdc may moéc hodc sai s6t vé cAu tric cla phwong tién van chuyén ma Nguwdi duoc
bao hiém da thu xép cho chuyén di, hodc sw dinh cong hodc hanh déng nao khac cla
nhan vién thudéc nha cung cép dich vu chuyén ché.

Nguwdi dwoc bdo hiém chi cé thé yéu cau bdi thweng cho Chuyén di bj tri hodn néu:
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(@) Nguwoi dwoc bao hiém cung clp cho Cong ty chirng tr vé viéc tri hodn thoi gian khdi
hanh ctia phwong tién van chuyén theo lich trinh cia Nguwdi dwoc bao hiém cép béi
hang cung cap dich vu van chuyén ghi rd s gi® va nguyén nhan tri hoan.

6.5.2 Nhirng khoan Cong ty sé thanh toan

Cong ty sé& thanh toan sé tién nhw dwoc qui dinh trong Ban tom tat Quyén loi bao hiém cho méi
sau (6) gio tri hoan trong Thoi han bao hiém.

6.5.3 Céc trwéng hop loai triv

Cong ty s& khdng c6 nghia vu thanh toan quyén loi bao hiém theo Khoan 6.5 nay néu nguyén
nhan tri hoan la do:

(@) Nguwdi dwoc bdo hiém khong dang ky ding gi® theo lich trinh cGa minh; hodc
(b) do so suat hoac 16i cha cong ty I hanh.

6.5.4 Gié&i han thanh toan

Khoan tién tbi da ma Cong ty sé thanh toan khong vwot qua sé tién tdi da cho quyén loi nay
dwoc qui dinh trong Ban tom tat quyén loi bao hiém.

Nguwoi dwoc bao hiém khéng thé yéu cau bdi thwong theo ca hai Khodn 6.4 va 6.5 cho cung moét
sy kién nay.

6.6 - Chuyén di bi dang ky 16

6.6.1 Trwong hop Cong ty sé thanh toan

Phu thudc vao mirc thanh todn quy dinh tai Diém 6.6.2, céc loai trlr tai Diém 6.6.3 va cac gidi
han tai Diém 6.6.4, Coéng ty sé thanh toan cho Ngu®i dwoc bao hiém cac chi phi dich vu &n
& va |tr hanh trong khi Nguwoi dwoc bao hiém & Nwéc ngoai néu:

(@ Nguwoi dwoc bdo hiém khong thé Ién dwoc chuyén bay ma Nguoi dwoc bao hiém dw
kién di do chuyén bay bi dang ky 16 khach; va
(b) Nguwoi dwoc bao hiém c6 vé may bay da dwoc xac nhan.

Nguoi dwoc bao hiém chi cé thé yéu cau bdi thwong cac chi phi nay néu:

(@) khéng thu héi dwoc tr ngudi chuyén ché hodc cong ty It hanh; va

(b) khong thé tranh khoi viéc phét sinh trong khi thwe hién chuyén di trong Thoi han bao
hiém; va

() Nguwoi dwoc bdo hiém cung clp cho Coéng ty chirng tir cla nha cung cép dich vu
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chuyén ché xac nhan viéc bj dang ky 16; va
(d) Nguwdi dwoc bao hiém cung cap cho Cong ty cac héa don gbc cla cac chi phi nay.

6.6.2 Nhirng khoan Céng ty sé thanh toan

Cong ty sé hoan trd cho Nguwdi dwoc bao hiém céac chi phi hop Iy cho dich vu &n & va van chuyén.

6.6.3 Céc trwéng hop loai triv

Cong ty sé& khong ¢ nghfa vu thanh todn quyén loi bao hiém theo Khoan 6.6 nay néu chuyén bay
bi dang ky 16 la do sw so suat hodc 16i clia cong ty It hanh.

6.6.4 Gi¢i han thanh toan

Khoan tién t6i da ma Cong ty sé thanh toan khong vwot qua sé tién téi da cho quyén loi nay dwoc
qui dinh trong Ban tém tat quyén loi bao hiém.

6.7 - Mua hang khan cap

6.7.1 Trwong hop Cong ty sé thanh toan

Phu thudc vao mic thanh toan quy dinh tai Diém 6.7.2 va cac gidi han tai Diém 6.7.3, Cong ty sé
thanh toan viéc mua khan cap cac mén dd ca nhan thiét yéu néu trong khi thwe hién chuyén di
nwéc ngoai trong Thoi han bao hiém:

(@) hanh ly ciia Nguwoi dwoc bao hiém bj mat cdp hodc dwoc nha cung cép dich vu chuyén
ché xac nhan 1a hanh ly ctia Nguoi dwoc bdo hiém da bi mat; va

(b) Nguoi dwoc bao hiém khong thé doi dwoc cac chi phi phét sinh tr bat ky ngwdi nao
khac.

Nguwdi dwoc bdo hiém chi cé thé yéu cau bdi thwong néu:

(@) Nguoi dwoc bao hiém cung cdp cho Céng ty chirng tlr vé viec mat méat nay c6 xac
nhan cta canh sat hodc nha chirc trach dia phwong hodc nha cung cép dich vu
chuyén ché& rang hanh ly cia Ngwei dwoc bdo hiém bi mét trong khi qua canh; va

(b) Nguwoi dwoc bdo hiém cung cdp cho Céng ty cac héa don chinh théc v& cAc mén
hang ma Nguoi dwoc bao hiém da mua.

6.7.2 Nhirng khoan Cong ty sé thanh toan

Cong ty sé thanh toan nhitng khodn mua vat dung ca nhan thiét yéu va hop ly.

6.7.3 Gié&i han thanh toan

Khoan tién t6i da ma Cong ty sé thanh toan khéng vuwot qua sb tién téi da cho quyén loi nay
dwoc qui dinh trong Ban tom tat quyén loi bao hiém.
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Nguwoi duwoc bao hiém khong thé doi bdi thuong theo ca hai Khodn 6.7 va 6.8 cho ciing mét sy
kién bao hiém nay.

6.8 - Hanh Iy dén cham

6.8.1 Trwong hop CoOng ty sé thanh toan

Phu thudc vao mirc thanh toan quy dinh tai Diém 6.8.2, céac loai triv tai Diém 6.8.3 va cac gidi
han tai Diém 6.8.4, Congty sé& thanh toan theo han m&c quy dinh cho mdi sau (6) gi® lién tuc
nhu duoc liét ké trong Bang tom tat quyén loi bao hiém néu hanh Iy ky gvi ciia Ngwoi dwoc bao
hiém bi tri hodn, chuyén sai chd hodc tam that lac do I8i cla nha cung cp dich vu chuyén ché
trong khi Nguwoi dwoc bdo hiém dang thwc hién Chuyén di trong Thoi han bao hiém, VOI BIEU
KIEN la hanh ly cta Nguoi dwoc bdo hiém bi tri hodn khi & Nwédc ngoai va hanh ly cla Nguoi
duwoc bao hiém khéng dwoc givi lai cho Nguwdi dwoc bao hiém trong vong sau (6) gi® lién tuc sau
khi Ngwoi dwoc bao hiém dén phi trwong, bén cang, nha ga van chuyén cia diém dén theo lich
trinh ctia Chuyén di.

Tuy nhién, Ngwoi dwoc bao hiém chi c6 thé yéu ciu bdi thwong néu:

(@ Nguwoi dwoc bao hiém cung cip cho Céng ty chirng tir vé viéc dén tré (do tam thét
lac hodc nguyén nhan khac) cta hanh ly, do nha cung cép dich vu chuyén ché cép, ghi
ré s6 gi® bi tré; va

(b) Ngudi dwoc bao hiém cung cép cho Céng ty cac héa don gbe cho cac vat dung
da mua.

6.8.2 Nhirng khoan Cbéng ty sé thanh toan

Néu hanh Iy ctia Ngudi dwoc bdo hiém bi tri hodn tai diém dén theo lich trinh & Nwéc ngoai,
Cong ty sé thanh toan cho Nguwoi dwoc bao hiém sb tién dwoc ghi trong Ban tom tét quyén loi
bao hiém cho méi sau (6) gi® bi tri hodn trong Thei han bao hiém.
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6.8.3 Cac trwong hop loai troe

Cong ty sé& khong cé nghia vu thanh toan quyén loi bao hiém theo Khodn 6.8 nay néu ly do
cham tré 14 do hau quéa cla viéc cam gitr ho&c tich thu cla co quan hai quan hodc co' quan
chinh pht khac.

6.8.4 Giéi han thanh toan

Khoan tién t&i da ma Coéng ty sé thanh toan khéng vwot quéa sb tién téi da cho quyén lgi nay
dwoc qui dinh trong Ban tém tat quyén loi bao hiém.

Nguwoi dwoce bdo hiém khong thé yéu clu bdi thwong theo ca hai Khoan 6.7 va 6.8 cho cung
mét sw kién bao hiém.

Nguwoi dwoce bdo hiém khong thé yéu ciu bdi thwdng theo ca hai Khodn 6.8 va 7.2 cho cung
mét s kién bao hiém.

6.9 - Trogilp chuyén di 24/24 gi&

Trong khi thwc hién Chuyén di nwéc ngoai trong Thoi han bao hiém, Ngwdi dwoc bdo hiém cé
thé lién lac véi Bon vi H6 tro Y té cla Cong ty d& dwoc tro gilp cac dich vu sau day:

(@) théng tin vé qui dinh chich nglra va visa;
(o) gidi thiéu voi dai st quan;

(c) tro gilp thong tin vé thoi tiét;

(d) tro gilp thong tin vé ti gia;

(e) tro gilp v& hanh ly bi mat;

() tro gilp vé& hod chiéu bi mét; va

(@) gWi tin nhan khan cép.

Xin lwu y rang céc dich vu do Don vi H6 tro Y té clia Cong ty cung cép theo Khoan nay chi
dwoc thwe hién trén co s& gidi thiéu va gitp thu xép. Cong ty sé khong chiu trach nhiém vé bat
ky chi phi nao cho bén thi ba va bt ky tdn that nao ma Ngudi dwoc bdo hiém phai chiu phat
sinh tir ho&c lién quan dén viéc Pon viHE tro Y t& cla Cong ty cung cép cac dich vu hé tro
nay.

Piéu 7 — Mat mat

7.1 - Mat tién ca nhan
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7.1.1

Trwong hop Cong ty séthanh toan

Phu thudc vao mre thanh toan quy dinh tai Diém 7.1.2, cac loai trr tai Piém 7.1.3 va cac gioi
han tai Diém 7.1.4, Cong ty sé thanh toan cho Ngu®i dwoc bao hiém khi Ngudi duwoc bao hiém
bi mét tién, séc du lich trong khi Nguwoi dwoc bao hiém dang thwe hién Chuyén di nwéc ngoai
trong Thoi han bado hiém néu:

(@)
(b)
(©)

bi mat cép; hoac
bi twéc doat béng vii trang, bao lwc hodc de doa bao lwc; hoac
do thién tai tai diém dén cta chuyén di.

Tuy nhién, Nguwdi dwoc bao hiém chi co thé dwoc bbéi thwong néu:

(@)

(b)

(©)

(d)

7.12

Nguwoi dwoc bao hiém da bao cho canh sat hodc nha chire trach dia phwong trong vong
hai mwoi bén (24) gid tir khi biét bi méat cép, twéc doat bang vi trang, bao lwc hodc de
doa bao lwc va cé dwoc xac nhan clia cac co quan ndy vé cac sy kién do; va

Nguwoi dwoc bao hiém cung cap cho Cong ty bién ban xac nhan cla canh séat hodc nha
chirc trach dia phwong; va

Nguwdi dwoc bao hiém da thuc hién toan bod cac bién phap dé& phong hop Iy dé ngan
chan viéc mat cp hodc twéc doat; va

Nguoi duwoc bao hiém da thye hién toan bd cac buwdc hop ly dé gidm thiéu sy mét mat
cta minh do cac sw kién do.

Nhirng khoan Céng ty sé thanh toan

Céng ty sé bdi thueng cho:

@)
(b)

tién mat bi mét; va
chi phi thay méi séc du lich bj mét.

7.1.3 Cac trwong hop loai trwe

Cong ty sé& khong c6 nghia vu thanh todn quyén loi bao hiém theo Khoan 7.1 nay déi véi cac
treong hop sau day:

@)
(b)

(©)
(d)

(e)

viéc mat mat hay thiéu hut do 16i, bd s6t, bién dong ty gia, bi tich thu hay mét gia;

Tién mat, séc du lich ciia Nguwdi dwoc bdo hidm khéng cé nguwdi trong nom trén xe
hay tai noi cdng cong hay do Nguoi dwoc bado hiém khéng canh giac hay d& phong
hop ly dé bao vé cho tai san do;

Tién mét, séc du lich cia Ngwdi dwoc bdo hiém khéng dwoc mang theo ngudi;

Tién mat, séc du lich cia Nguoi dwoc bao hiém dé trong hanh ly, vali, hom hodc
trong nhirng vat dung twong tw; va

Quyén loi nay khéng &p dung dbéi véi Nguwdi dwoc bdo hiém 1a nguwoi dudi 18 tudi.
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7.1.4 Gi&i han thanh toan

Khoan tién t6i da ma Cong ty sé thanh toan khéng vwot qua sb tién téi da cho quyén loi nay
dwoc qui dinh trong Ban tém tat quyen Igi bao hiém.

7.2 - Mat chieng tir du lich

7.2.1 Trwong hop Cong ty sé thanh toan

Phu thudc vao murc thanh toan quy dinh tai Biém 7.2.2, cac loai trir tai Diém 7.2.3 va cac giéi han
tai Diém 7.2.4, Cong ty sé thanh toan cho viéc mat giay t& ca nhan di dwong trong qua trinh thye
hién Chuyén di nwéc ngoai trong Thoi han bao hiem néu:

(a) bi mat cap; hoac
(b) bi twdc doat béng vi trang, bao Iwc hoac de doa bao lwc; hoac
(c) do thién tai tai diém dén du lich

Tuy nhién, Nguoi dwoc bao hiém chi c6 thé duwoc bdi thwong néu:

(@) Nguwdi dwoc bdo hiém da bao cho canh sat hodc nha chire trach dia phwong trong vong
hai mwoi bén (24) gi¢ tlr khi biét bi mat cép, tir khi bi twéc doat béng vi trang, bao luc
ho&c de doa bao lwc va c6 dwoc xac nhan cla cac co quan nay vé cac su kién dé; va

(b) Nguwoi dwoce bao hiém cung cap cho Cong ty bién ban xac nhan cla canh sat hodc nha
chire trach dia phwong hodc Pai s quan Viét Nam gan nhéat; va

(c) Nguwoi dwoc bdo hiém da thwe hién toan bd cac bién phap dé phong hop ly dé ngan
chan viéc mat cap hodc twéc doat; va

(d) Nguwoi dwoc bao hiém da thwe hién toan bd cac buwédc hop ly dé gidm thiéu sy mét mat
cta minh do céc s kién do.

7.2.2 Nhirng khodn Cong ty sé thanh toan

Codng ty sé thanh toan cho:

(@) Céc chi phi cho viéc thay méi céc gidy t& di dwong clia Nguwoi dwoc bao hiém bj mét,
ké ca cac chi phi phat sinh cho viéc di lai va khach san can thiét cho viéc thay céac
chirng tir du lich bi mat; va

(b) Chi phi dwgc hoan lai cho vé may bay chi gi¢i han & hang vé phéd théng.

7.2.3 Céc trwong hop loai trwe

Cong ty sé khong c6 nghia vy thanh toan quyen loi bdo hiém theo Khoan 7.2 nay néu Ngu0’|
duwoc bao hiém goép phan vao viéc gay ra ton that khi d& Ho chiéu, vé may bay hodc cac gidy t&
di dwong khéac trong tinh trang khdng dwoc trong coi hgp ly noi cong céng.

7.2.4 Céac gi¢i han thanh toan

UW-T00-W-001-10-V Trang 30



Khoan tién t6i da ma Cong ty sé thanh toan khong vwot qua sé tién téi da cho quyén lgi nay
dwoc qui dinh trong Ban tom tat quyén lgi bao hiém.

7.3 - Méat hodc thiét hai vé hanh |y va tai san ca nhan (ké ca thiét bi danh gén va may tinh

xach tay)

7.3.1 Trwong hop Cong ty sé thanh toan

Phu thudc vao mirc thanh toan quy dinh tai Diém 7.3.2, céc loai triy tai Diém 7.3.3 va cac gidi
han tai Diém 7.3.4, Cong ty sé thanh toan cho Ngudi dwoc bao hidm néu hanh ly va tai san ca
nhan cta Nguoi dwoc bao hiém (ké ca thiét bi danh gdn va may tinh xach tay)

(@ mang theo khi thu’c hién chuyén di; va/hoac

(o) mua trong chuyén di nwéc ngoai
bi thiét hai hodc mat cdp do tai nan xay ra trong khi Ngu®i dwoc bdo hiém dang thuc hién
Chuyén di ra nwéc ngoai trong Thdi han bdo hiém. Vi muc dich cia Khoan 7.3 nay, “Thiét bi
danh gén” bao géom gay danh gén va tui dwng dung cu danh goén; va “May vi tinh xach tay” cé
nghfa la may tinh xéach tay hoan chinh bao gdm ca cac trang thiét bi di kém theo tiéu chuén, &p
dung cho loai may tinh xach tay do.

Tuy nhién, Nguwoi dwoc bao hiém chi cé thé dwoc bdi thworng vé tén thét, thiét hai hodc bi mét
cap cho hanh ly va tai sa&n ca nhan néu trong trwdng hop nay néu:

(@) Nguwoi dwoc bao hiém da 1ap t& trinh cho canh sat hodc nha chic trach dia phwong
ho&c nhan vién cta nha cung cép dich vu chuyén ché trong vong hai mwoi bbén (24)
gi® ké& tr khi biét dwoc viéc mat mat, thiét hai nay; va

(b) Nguwdi dwoc bao hiém cung cdp cho Coéng ty ban sao hop lé cla t& trinh d6; va

(c) Nguwoi dwoc bdo hiém cung cdp cho Coéng ty cac héa don gbc vé viéc mua cac hang
héa cta Nguwdi dwoc bao hiém da bi mat hoac thiét hai.

7.3.2 Nhirng khodn Cong ty sé thanh toan

Sra chi

Néu Coéng ty déng y chi trd bdi thweng cho Nguwdi duwoc bao hiém theo Khoadn nay, Céng ty sé
thanh toan chi phi stva chira cac mén dd dé néu chi phi stva chi*a moén dé thap hon khoan tién
thay méi.

Il |/\ g .

Néu mén dé khong thé dwoc sira chiva véi chi phi thdp hon khoan tién thay méi, thi Cong ty cé
thé chon mét trong hai cach:
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(@) thay dd méi cho Nguwoi dwoc bao hiém; hodc
(b) thanh toan cho Ngu&i dwoc bao hiém sé tién ma I8 ra Cong ty dung dé thay moi
mén dd cta Nguwoi dwoc bdo hiém trén co s& da tinh khoan khau hao st dung.

Bét ky khodn khau hao nao ma Céng ty &p dung ciing déu dwa vao thdi gian st dung va tinh
trang cGa mon dé. Cong ty sé khéng ap dung khodn khéu hao s dung cho cac moén dd maéi st
dung dwéi muwdi hai (12) thang.

~4c mon dbla bé phan cia mét (1) bé hodic ca

Trwdng hop mat mat hodc thiét hai dbi véi cac mén dd 1a bd phan ciia mot bd hodc cép, Cong
ty sé chi thanh toan cho viéc thay thé tinh theo gia tri cia mén dd bi méat, thiét hai hodc bi mat
cap. Cong ty sé khong thanh toan chi phi thay méi ca bd hoadc cap.

7.3.3 Cac trwong hop loai troe

Céng ty sé& khéng c6 nghia vu thanh toan quyén loi bao hiém theo Khodn 7.3 nay néu ton thét,
thiét hai, hodc bi mat cap dbi véi hanh ly va tai san ca nhan cta Ngudi dwoc bao hiém 1a do:

(@) hao mon ho&c xubng cip hodc gidm dan gia tri;
(b) coén tring, mbi, mot;

(c) hw héng hoac truc trac vé co dién;

(d) sai s6t vé vat liéu hoac tay nghé;

(e) bét ky qui trinh thay ddi, lam sach ho&c phuc héi nao;

(H bi sung cdng, qubc hitu hda, thau tém hodc cb y hly hoai b&i bat ky co' quan chinh
quyén, cong ich, thanh phd, dia phwong hodc co quan hai quan nao;

(g) Hanh ly hodc tai sa&n c& nhan cta Nguoi dwoc bao hiém khong c6 ngwdi trong nom trén
xe hay tai noi céng cong hay do Nguoi duwoc bdo hiém khéng canh giac hay dé phong dé
bao vé cho Hanh ly hoac tai sadn ca nhan dé; hoac

(h) Hanh ly hodc tai sdn ca nhan dwoc bao hiém dwéi méot don bdo hiém khac hodc thudc
trach nhiém khoéi phuc/stra chira b&i mét bén ther ba.

Ngoai ra, Cong ty sé& khéng c6 nghia vu thanh toan cho tén that, thiét hai, ho&c bi mat cap dbi
véi bat cw tai sdn nao sau day:

(@) tién mat hodc séc thudc béat ky loai nao;

(b) gidy to, thire an;

(c) dién thoai di dong (bao gdbm phu kién), cac thiét bi vién théng xach tay, may tinh bang,
may nghe nhac, may chup anh, cac phu kién may tinh, phan mém va nhirng phu kién
kién quan;

(d) db trang strc va déng ho;

(e) kinh deo mét ho&c kinh &p trong;

(/) con dau céc loai, cac ban thdo va céac tai liéu thudc bat ky loai nao;

(g) huy chuong, déng xu;

(h) trai phiéu, chirng khoan:;

(i) hang mau du lich ho&c thiét bi c&m trai;
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() thc phdm nghé thuat, d6 c6, dd qui hiém, nhac cu;

(k) bét ky dd thay tinh, gion hodc dé v& nao, dung cu thé thao nhw thiét bj lan, trwot tuyét,
V.V;

() dd dac trong nha, bat dia sanh, dd sw;

(m) ban thdo hoac tai liéu thudc bat ky loai nao, hoac dir liéu ghi trén bang tw, dia hodc
phwong tién nao khac;

(n) xe may ké ca phu ting, xe métd, xe dap, va phu tung, thuyén, déng co;

(o) ddng vat, sinh vat séng:

(p) moén dd dwoc glvi riéng biét tir trwde, qua dwéng buwu dién hodc van chuyén bang tau;

(9 Hang héa kinh doanh, mau hang hay bat ky trang thiét bj nao khac phuc vu cho muc
dich kinh doanh;

(  d6 lwu niém, cac loai my pham, nwéc hoa, quan &o cau gilr ham rang gia, ham rang gia;
va

(s) Xelan, rang gid, hoac chan tay gia.

Céng ty cling s& khong cé nghia vu thanh toan cho tén that ho&c thiét hai déi véi thiét bi danh
gon trong trvd'ng hop:

(@) tbn that hodc thiét hai cho béng va gay danh gon trong san gdn hodc san tap; hodc
(b) mét mat hodc hw hai vi hao mon do bét ky qui trinh sira chira nao hodc trong qua trinh
dwoc gia cong da dwa dén hau qua nhw vay.

7.3.4 Gié&i han thanh toan

Khoan tién t6i da ma Cong ty sé& thanh toan cho quyén loi quy dinh tai Khodn 7.3 nay sé khong
vwot qué cac sb tién sau day:

(a) S6 tién boi thwong téi da Cong ty sé thanh toan cho m&i mén do, hoac bd hoac cap doi
clia mon do la 5.000.000 Bong.

(b) Gioi han tbi da ciia May tinh x&ch tay la 20.000.000 Bdng va chi mét May vi tinh
xach tay cho méi Hop déng bao hiém.

(c) Sé tién boi thuweng tdi da cong gop cho tat ca cac quyén lgi theo Khodn 7.3 nay sé

khéng vwot qua sb tién cho quyén loi nay dwoc qui dinh trong Ban tom tat Quyén lgi bao

hiém.

Nguoi dwoc bao hiém khong thé yéu cau bdi thuwdng theo ca hai Khoan 6.8 va 7.3 cho cuing
mét s kién bao hiém.

7.4 - Bao hiém cho mirc mién thwérng hodc trach nhiém vwot qua pham vi bao hiém déi vé&i

phwong tién di thué

7.4.1 Trwong hop Cong ty sé thanh toan
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Phu thudc vao va cac gi¢i han tai Diém 7.4.2, Nguwdi duwoc bao hiém cé thé yéu ciu bdi thuong
murc trdch nhiém vuot qua pham vi bdo hiém hodc m&c mién thuéng ma Nguwoi dwoc bao hiém
phai chiu trach nhiém thanh toan dbi véi cac mat mat hodc hw héng cla phwong tién thué do bi
tai nan hay mét cép trong thoi gian thué, vao luc dang thuwc hién Chuyén di nwéc ngoai, trong
Thoi han bao hiém VOI DIEU KIEN la:

(@) phwong tién thué dwoc thué tir mot cong ty cho thué c6 gidy phép;

(b) 1a mét phan trong viéc thu xép thué phuwong tién Ngudi dwoc bdo hiém phai mua béo
hiém moi rdi ro cho phwong tién thué dbi voi trudng hop mat mat hay hw hédng cua
phuwong tién thué;

(c) Nguoi dwoc bao hiém tuan tha toan bd cac yéu cdu cda té chirc cho thué theo hop
ddng thué va hop ddéng bao hiém cha nha bao hiém déi véi phuwong tién thué va
viéc st dung phwong tién thué, cling nhw phap luat cta qudc gia noi phwong tién thué
dwoc dang ky va/hoac str dung;

(d) phwong tién thué dwoc Nguwdi dwoc bdo hiém diéu khién hodc bat ky ngwdi nao khéac
ma Nguwdi duwgc bdo hiém cho phép diéu khién, mién sao Nguwdi dwoc bao hiém
va nguoi didu khién phuong tién phai dwoc phép didu khién phwong tién thué theo
gidy phép hop 1é hodc cac didu luat hay quy dinh khac, va Nguwdi dwoc bdo hiém hodc
ngudi diéu khién phuwong tién dé khong bi twédc quyén diéu khién phwong tién theo
quyét dinh cla tda an luat phap hodc do viéc ban hanh luat hay quy dinh vé viéc diéu
khién phuong tién thué; va

(e) Nguwoi dwoc bao hiém cung cip chirng c tai liéu chirng minh trach nhiém vwot qua
pham vi bao hiédm hodc mirc mién thwong ma Nguoi dwoc bdo hiém da phai chiu
trach nhiém va da thanh toan do tai nan hay viéc mat cap do.

7.4.2 Gié&i han thanh toan

Khoan tién tdi da ma Céng ty sé thanh toan cho quyén loi nay khéng vwot qua sb tién ti da cho
quyén loi nay dwec qui dinh trong Ban tém tat quyén loi bao hiém.

7.5 —Pai ly du lich chdm dut hoat déng

75.1 Trwong hop Cong ty sé thanh toan

Phu thudc vao va cac gi¢i han tai Diém 7.5.3 va cac diém loai trir tai Diém 7.5.2, Nguwoi duoc
bao hiém c6 thé yéu ciu bdi thweng ddi véi bat ky thiét hai nao do phai trd chi phi lién quan dén
chuyén di do viéc pha san hodc chdm dit hoat déng do vi pham phép luat cta dai ly du lich &
Viét Nam, 1a bén sép xép chuyén di cia Nguoi dwoc bdo hiém. Néu viéc pha san hodc cham
dt hoat dong do vi pham phép luat cta dai ly du lich & Viét Nam xay ra trong vong ba muoi
(30) ngay trwéc khi ngay khéi hanh chuyén di nwéc ngoai cia Ngwdi dwoc bao hiém.

7.5.2 Cac trwong hop loai tror
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Céng ty sé khong tra cho bat ky thiét hai nao da dwoc bdi thwong tir bat ky ngudn nao khac,
bao gdm nhwng khoéng gi¢i han cac chwong trinh ciia chinh phd, cac géi bdo hiém, cac dai ly
hang khdng va du lich.

7.5.3 Gié&i han thanh toan

Khoan tién t6i da ma Céng ty sé thanh toan khdng vwot qua sé tién tdi da cho quyén loi nay
dwoc qui dinh trong Ban tom t&t quyén loi bdo hiém.

7.6 —Bao vé nhacta

7.6.1 Trwong hop Cong ty sé thanh toan

Phu thuéc vao cac muirc thanh toan tai Diém 7.6.2, cac diém loai trir tai Diém 7.6.3, va céc
mirc gi¢i han tai Diém 7.6.4, Ngwoi dwoc bao hiém c6 thé yéu cau bdi thwong cho nhivng mét
mét vat chat hay hw hdng do nguyén nhan hda hoan dbi v&i d6 dac, tai san quy gia va/hoac
cac bo swu tap tem thw, tac phdm nghé thuat d&t tai nha & cla Nguoi dwoc bdo hiém & Viét
Nam trong th&i gian Nguoi dwgc bdo hiém bé trébng nha khi thwe hién Chuyén di trong Thoi
han béo hiém, v&i diéu kién la sy kién hda hoan va cac mat mat do héa hoan phai xdy ra sau
khi Nguwoi dwoc bao hiém da roi Vit Nam cho Chuyén di.

“Dd dac” 1a nhitng dd gd va vat dung trong nha, quan &o va dd dung c4 nhan cia Nguoi
dwoc bao hiém hodc cac thanh vién cta gia dinh hodc nhitng ngwdi phuc vu sbéng cung véi
Nguwoi dwoc bdo hiém, cac dd vat kién tric va trang tri trong nha do Nguwoi dwoc bao hiém sé&
hiru, khéng bao gdm céc loai chirng thw, trai phiéu, hdi phiéu, Iénh phiéu, séc, séc du lich, tién,
gidy t& céac loai, tién mat va tién giy.

“Tai san quy gia” 1a nhirng vat bang vang, bac hodc kim loai quy khac, ni trang, 16ng tha, déng
ho va da quy va da ban quy.

7.6.2 Nhirng khoan Cong ty sé thanh toan

Sra chi

Néu Céng ty ddng y chi trd bdi thwdng theo Diéu khodn nay, thi Céng ty sé& thanh toan chi phi
stra chira cho cac mén dé dwoc stva chira néu chi phi stra chira moén dé thap hon khoan tién
thay mai.

Il |A ;.

Néu Cong ty khéng chon thanh toan chi phi stra chiva theo quy dinh trén day, Coéng ty c6 thé

chon mgt trong hai cach sau:
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(@) thay d& mé&i cho Nguwdi dwoc bao hiém; hodc

(b) thanh toan cho Ngu®i dwoc bao hiém sé tién ma 18 ra Cong ty dung dé thay méi moén dd

cho Nguwoi dwoc bdo hiém trén co sé& da tinh khodn khau hao st dung.

Bét ky kh&u hao nao ma Céng ty ap dung sé dwa trén co sé thoi gian st dung va tinh trang cla
mon dd. Cong ty khéng ap dung khau hao cho cac mén dd méi si¢ dung dudi mwdi hai (12)

thang.

;, z Iklxln ~ > ~ :]:l;; - -

Trwdng hop mat mat hodc thiét hai dbi véi cac mén dé 1a bd phan ctia mdt bé hodc cép, Cong
ty sé chi thanh toan cho viéc thay thé tinh theo gia tri cia mén dé bi mat mat hay hw hdng.
Coéng ty sé khdng thanh toan chi phi thay méi ca bé hoac cap.

7.6.3

Cac trwong hop loai trwe

Céng ty s& khdng c6 nghia vu thanh toan quyén loi bao hiém theo Khoan 7.6 nay dbi véi:

@)

(b)

(©

(d)
(e)
)

)

7.6.4

trwdng hop hao mon, rach, mat gi4, lam vé sinh, nhuém, stva chira hodc phuc hdi
b4t ky mén hang nao, tdc dong cla anh sang hay diéu kién thoi tiét, sau, bo, con tring
hay bt cac tac dong khac gay ra hw héng theo thoi gian;

bét ky thiét hai hay hw hdéng nao gay ra do hanh déng cdy hay dbng I6a cia Nguoi
dwoc bdo hiém hodc cac thanh vién cta gia dinh hodc nhitng nguwdi phuc vu séng
cung véi Nguwoi dwoc bao hiém;

thiét hai (tam thoi hodc 1au dai) déi véi tai san hay béat ky phan nao cla tai san da bao
hiém do bj tich thu, trwng dung, tam gitr hodc sw chiém gir hop phap hodc bat hop
phap dbéi v&i tai san d6 hoac bat ky co s kinh doanh nao, phwong tién xe, hodc nhirng
diéu twong tw bdi bat ky co quan chinh quyén nao;

sy cb vé dién hay co khi hodc truc tréc may moc;

nhirng méat méat hoac hw héng kéo theo hodc mang tinh hau qua;

céc thiét bj va phu tung chup anh, thé thao va nhac cu diung cho muc dich kinh doanh
hodac s dung chuyén mén; hoac
Phwong tién 6 td, xe may, thuyén, gia stc, xe dap, thiét bj va phu ting nao c6 lién quan.

Giéi han thanh toan

Khoan tién téi da ma Cong ty sé thanh toan khong vwot qua sé tién ti da cho quyén lgi nay dwoc
qui dinh trong Ban tém tat quyén loi bdo hiém.

PHAN IV — NHPNG LOAI TRU CHUNG

Khéng phu thudc vao cac quy dinh khac di trong Hop déng bao hiém, trong moi trwérng hop, Cong ty
sé khong thanh toan cho céac yéu cau bdi thworng phat sinh ti:
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10.

11.

12.

13.

Bét ky “Tinh trang bénh hay thwong tat cé tlr trwédc” ndo, bénh bam sinh, nhirng bénh liét ké sau
day va tat ca cac bénh/tinh trang do dé gay ra va/hoéc lién quan dén, bao gdm hau quéa cua viéc
diéu tri: cho du nhirng bénh nay xay ra trwéc hodc trong Théi han bao hiém: bénh hen suyén,
bénh tri, chirng thoat vi, bénh amidan, nhirng bat thwéng mang tinh chét bénh ly dbi véi vach
ng&n mii hodc xwong xodn mdii, bénh cwdng giap, bénh lién quan dén thi lwc hodc khac xa mat,
tang nhan ap, bénh duc nhan mat, bénh viém xoang, bénh lac ndi mac tl cung, bénh lao, ro hau
mén, viém tdi mat, viém tuyén tuy, bénh va cac réi loan vé gan; cac loai séi, cac bat thworng hay
bénh ly v& dudng tiét niéu, chirng cao huyét ap hodc cac bénh tim mach, dau ngwc, tai bién
mach mau nao/con thiéu mau cuc bd nhat thoi, u xo hodc viém da day, viém loét da day, ta
trang, cac loai polyps, chirng viém tdy & k& ngon chan cai, tat ca cac dang ung thw, u, buéu,
nang, u ac tinh, ri loan mach mau va mau hay tiy xwong, bénh tiéu dwdng; bénh co xwong
khép, bénh viém khép, thoai héa co xwong khép, chirng thoat vi, héi chirng sbc d6 cao, séc
nhiét; gout; viém nwéu réng; cac bénh tw mién va rdi loan chuyén hoa;

viéc chiva tri do cang thang, lo I&ng, trAm cam, cang thdng than kinh, xtc déng, ho&c cac rdi loan
tam ly, tam than;

viéc tw gay thwong tich, tw t& hodc tw t& bat thanh hodc mat tri;

viéc s dung céc chat c6 cbn, chét kich thich hodc thubc khéng theo chi dan cta bac sf;

HIV (Virus gay suy gidm mién dich) ho&c bat ky bénh tat nao lién quan t&i HIV ké ca bénh AIDS
(H6i chirng suy giam mién dich méc phai) hodc bét ky dot bién té bao hoac bién chirng lién quan
nao;

bénh lay lan qua dwdng tinh duc;

viéc ngtra thai, sdy thai, sinh con, mang thai, hodc nao thai hodc céc bién chirng cla ching;

bat ky chi phi nao vé diéu tri va phau thuat nham bién phap phong ngtra, vi du tiém vacxin, cét
bao quy dau, tiém chadng.

Nguoi dwoc bao hiém thwe hién chuyén di trai véi I&i khuyén clia bac sT;
tinh hudng xay ra tai quéc gia ma Nguoi duwgc bao hiém khéng dwoc bao hiém tai d6;

khéng tac, bat coc, tdng tién, trlr nhirng quyén loi dwoc bdo hiém tai Didu 1 - Tai nan c& nhan,
Khoan 2.1 - Chi phi y té & nwdc ngoai, va Khodn 2.2 - Chi phi y té phéat sinh khi tré vé Viét Nam;

chién tranh c6 ho&c khong tuyén chién, xam lwoc, hanh vi thu dich, hoat déng thu dich gan nhw
chién tranh (cho du chién tranh cé dwoc tuyén chién hay khéng),ndi chién, phién loan, cac cudc
ndi day, cac cudc khdi nghia, bat n dan sw gia thiét & mic d6 gay ra ndi day, quan quan hay
chiém doat chinh quyén ho&c trém cap tai san do ké xau loi dung tinh hinh d6;

bat ky yéu cau bdi thwdng nao trong bat c tinh huéng nao, gay ra hay gép phan gay ra do
khing bb c6 lién quan dén viéc sir dung, phong thich hodc de doa vé vii khi hay thiét bi hat
nhan, tac nhan hoa hoc hay sinh hoc;
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

phéng xa hodc c6 st dung, cat gir, hodc that thoat nguyén liéu hat nhan, vat liéu hat nhan, vi
khi hat nhan, chéat thai hat nhan;

bat ky hanh vi khéng hop 1€, hoac khdng tuan tha luat phap nao, vi pham phéap luat ciia Nguoi
dwoc bao hiém tai nwédc sé tai, hodc viéc bi hai quan hay nha chire trach tich thu, chan git, tiéu
hay tai san;

bét ky viéc suy gidm thé lwc hay di dang nao;
bét ky 1énh cAm hay quy dinh nao cta chinh quyén;

viéc gia nhap hay ¢ lién quan dén cac nhiém vu quan s, hai quan, khéng quan hay cac chién
dich quén sy;

tham gia khao sat hang dong, leo nui, di bé dwdng dai, di bé tham hiém, leo ddi, leo vach da cé
hay khéng cé st dung day thirng, di phwot, kham pha hang déng, nhdy tw do trong khéng, nhay
du trong khong trung, nhay du dwéi nwéc, truot tuyét, nhay bun- gee, bay kinh khi ciu, bay du
lwon, d4u vat, quyén anh, nhao 16n hay tham gia b4t ky mén thé thao nao khac co6 tiép xuc déi
khang, di san, dua ngua, hay bat ky dang dua métd, 1an dung binh dwéng khi hodc bat ky hoat
dong dwdi nwéc nao ¢ str dung cac thiét bi thd dwdi nwéc, hodc tham gia cAc mdn vd thuat;

tham dw hoat dong thé thao ho&c bt ky hoat ddng dua, thi dua vé kha nang chuyén mon qua do
Nguoi dwoc bao hiém cé thé gianh dwoc hay nhan thi lao, trao ting, bdo tro hay mon téng
thwdng bat ky;

bay hoac tham gia cung bay trong cac hoat déng trén khéng véi tw cach la thanh vién phi hanh
doan ho&c nhan vién phuc vu bay, nhiém vu nghé nghiép, hay thao tac ky thuat trong may bay
hay déi v&i may bay:

tham gia hoat dong phi cong hodac lai xe th&r nghiém;

tham gia hoat ddong cdng nhan béc vac, lao ddng chan tay trong diéu kién khéng nguy hiém
nhwng c6 lién quan t&i viéc st dung cdng cu hodc may maoc nhe (vi du thg lam céng cu, dich vu
chuyén phat), lam céng viéc nguy hiém (chdng han céng viéc tht céng ndng nhoc lién quan toi
viéc s dung cdng cu hodc thiét bi nang, cong nhan xay dwng) ho&c thiy thi doan;

tham gia cac hoat déng thg [an chuyén nghiép;

bét ky trach nhiém nao bj yéu cau bdi thwérng ma nguyén nhan tryc tiép hay gian tiép tr hodc la
hau qua, hoac bj lam tram trong thém, béi amidng dwéi bat ky hinh thire va sb lweng nao;

Hop ddng bao hiém khong bao hiém cho bat cr khiéu nai nao phat sinh trc tiép hay gian tiép tir
cac chuyén du lich dén ho&c qua/quéa canh tai cac nwéc va lanh thd ndm trong danh séch trirng
phat cta Lién Hiép Qudc, Hoa Ky, Anh hodc Lién Minh Chau Au (danh séch cac quéc gia bi
trirng phat nhu dwoc thay dbi vao tirng thoi diém); hodc

Cong ty ciing sé khdng c6 trach nhiém thanh toan ddi véi cac yéu cau bbi thudng:
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(@) cho céc chi phi y té phét sinh do chia tri, bao gébm cac loai thubc da va dang tiép tuc st dung,
trwée thdi diém mua bao hiém;

(b) chi phiy t& phat sinh do muc dich tim cach chira bénh & nwéc ngoai; hodc

(c) chiphiy t& nam vién hay chi phi diéu tri nha khoa phat sinh sau khi tré vé Viét Nam (ngoai trir
cac khoan c6 thé thanh toan theo Khoan 2.2 — Chi phi y t& phat sinh khi tr& v& Viét Nam) hodc
bét ky thwong tat hay bénh tat tai phat nao sau khi Hop déng bao hiém hét han.

28. Céc chi phi phat sinh sau khi Thdi han bao hiém cham dit, triv cac quyén lgi sau day: Khoan 2.2
- Chi phi y té phat sinh khi tré vé& Viét Nam; Khoan 4.1 - Gia han tw dong.

29. B6 sung ché dod an udng va cac chét sdn cé trong tw nhién ma cé thé mua khoéng can toa, bao
gdm vitamin, khoang chat, thwc phdm chirc nang, thuc pham hd tro diéu tri y té;

30. Céc bo phan gia, thiét bi phuc hdi va thiét bj y t&, cling nhw viéc ghép tim nhan tao, (cac) thiét bj
hd tro mot hay hai tdm théat, ngoai trlr cac md cay phau thuat tiéu chuan. Chi phi mua sdm hodc
st dung cac thiét bi néi dic biét, dung cu, xe l&n, nang hodc cac thiét bj khac;

31. CAc xét nghiém, chi phi y t& phat sinh khéng lién quan dén viéc diéu tri hodc chan doan cho mot
bénh tat hodc thuwong tat dwoc bao hiém; hodc viéc diéu tri khong can thiét vé méat y hoc theo y
kién chuy&n mon ctia mot bac sy chuyén nganh doc lap dwoc Cong ty thué dé cho y kién chuyén
moén; diéu tri bdi mot ngwoi than trong gia dinh; Chia hop ddng/Nguwdi dwoc bao hiém 14 bac s§
tw diéu tri cho ban than hodc ngwdi phu thudc tai bénh vién noi ho dang lam viéc.

32. khong thyc hién cac cb gang can thiét dé bao vé tai san ctia minh hay dé tranh thuwong tich hodc
giam thiéu cac mat mat;

33. mét mat bi an hay khéng giai thich dworc;
34. Dbéat ky khoan tién nao tré cho khéng tac, bat coc hoac tong tién;

Lwu y rAng nhirng loai trir chung nay sé ap dung cho tat cac quyén loi bdo hiém dwoc cung cép theo
Hop ddng bao hiém.

PHAN V — GIO'I HAN CHUNG

DPéi v&i hop ddng bdo hiém du lich nhém (1a tt ca cac Hop déng bao hiém co6 ciing Cha hop dong,
Th&i han bao hiém, Chuyén bay va Biém dén), trong moi trwdng hop, trach nhiém téi da ctia Cong ty
ddi véi tat cd cac Hop dong bdo hiém d6 sé& khéng vwot qua mét trdam hai mwoi ty VND
(120.000.000.000VND) cho mdi sw kién bdo hiém ap dung gop ddi véi quyén loi Tai nan ca nhan
(Piéu 1 — Tai nan c& nhan) va quyén lgi Chi phi y té (Diéu 2 — Chi phi y t&). Tat ca cac yéu ciu bdi
thwong theo cac Hop ddng bao hiém nay phat sinh tir mot sw kién bao hiém sé dwoc tinh gdp nham
muc dich cla gi¢i han nay va tat ca cac quyén lgi lién quan sé& dwoc thanh toan theo ti 1& cda sb tién
tdn that va han mc quy dinh theo diéu khodn nay, téi da khdng vot qua han mirc mét trdm hai muoi
ty VND (120.000.000.000VND).

PHAN VI - YEU CAU BOI THUONG
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Piéu 1 — Th&i han yéu cau bdi thweng

Khi xay ra sw kién cé thé dan dén yéu cau bdi thwérng bao hiém theo Hop déng nay, Nguwdi dwoc bao
hiém hay dai dién hop phap ctia Nguwdi dwoc bao hiém, trong thédi gian sém nhat sau khi tré vé Viét
nam ho&c trong vong ba mwoi (30) ngay sau khi két thic chuyén di:

(@) GUicho Cong ty don yéu cau bdi thwérng bao hiém theo mau ctia Céng ty, da dién day dd thong
tin; va

(b) béng chi phi ctia Ngwoi dwoc bao hiém, cung cip cho Cong ty cac thdng tin ma Céng ty yéu cau
(c6 thé bao gdm bién nhan, chirng nhan hoac cac bang chirng bang chi hay hinh chup do Céng
ty yéu cau dé chirng minh cho khiéu nai bdi thwong); va

(c) Nguwdi dwoc bdo hiém hodc dai dién hop phap cia Ngwdi dwoc bdo hiém khoéng duoc chap
nhan, tlr chdi hay thwong lwong bét ky viéc bdi hoan nao ma khdng c6 sy ddng y bang van ban
clia Cong ty.

Trwdng hop t&r vong, Cong ty gitr quyén dwoc thu xép viéc kham nghiém t& thi trong didu kién viéc
kham nghiém nay khong trai phép luat hoac tin nguwdng. Céng ty sé chiju cac chi phi phéat sinh cho céc
kham nghiém nay.

Theo cac Khoan 6.7, 7.1, 7.2 va 7.3, Ngwdi dwoc bao hiém phai twéong trinh viéc mat mat cho nha
chtc trach lién quan nhw cénh sat, hay chinh quyén dia phuwong hodc nha cung cép dich vu van
chuyén ho&c st quan Viét Nam & nwéc ngoai va cung cap cho Cong ty khai bao bang van ban hoac
to& trinh cia cac nha chirc trach trén ngay khi c6 thé.

Piéu 2 — HO6 so yéu cau boi thworng

Nguwoi dwoc bdo hiém phai guu cho Cong ty Hb so yéu cau bdi thuweng, chi phi giri H6 so yéu cau boi
thwdng do Nguoi dwoc bao hiém chiu. H6 so bao gdm céc chirng tir va théng tin cu thé nhw sau:

- Gidy chirng nhan bao hiém (ban chinh)

- Ban sao ho chiéu (trang thoéng tin ctia khach hang va trang c6 dau méc cta cuc hai quan thé
hién ngay di va ngay vé VN)

- Ban sao vé may bay/ thé 1én may bay

- Chirng tlr chirng minh dd dai ctia chuyén di (néu hop ddng bao hiém clta Quy khéach 1a hop
ddng mua theo n&m)

- Cé&c chirng tr chirng minh hoan canh xay tdn that va sé tién khiéu nai.

- Céc chirng tir chirng minh khac theo yéu cau clia Cong ty trong trwérng hop ton that.

Piéu 3 — Cac trworng hop Cong ty co thé tte chdi yéu cau boi thwong:

Cong ty c6 thé tir chdi yéu cau bdi thuong, néu:
(@) Ngudi duwoc bdo hiém khdng thong bao cho Cong ty nhirng théng tin ma Ngudi dwoc bao hiém
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c6 trach nhiém phai thong bao;
(b) Nguwoi dwoc bao hiém cb tinh dwa ra nhirng théng tin khéng trung thuc;

(c) Nguwoi dwoc bdo hiém cé hanh vi gian lan trong viéc cung cap théng tin lién quan dén hd so bbi
thuwdng;

(d) Nguoi dwoc bdo hiém khéng cung cip cho Cong ty cac thdng tin ho&c tai liéu ma Cong ty can
dé xac dinh vé sb tién Cong ty co thé bdi thwdrng cho Nguoi dwoc bao hiém; hoac

(f) Nguwoi dwoce bao hiém dwa ra dé& nghj thwong thdo, hodc chi trd hodc bang phwong cach nao
khac chép nhan trach nhiém véi cac bén thir ba ma khéng co sw dong y trwdc ctia Cong ty

PHAN VII - HUY BO VA HOAN TIEN

Piéu 1 — Pdi vé&i Hop ddng bao hiém chuyén:

Hop ddng bao hiém chuyén sé& dwoc hoan lai phi bao hiém sau khi d& phat hanh hop déng véi moét
trong céc diéu kién sau:

Nguoi dwoc bao hiém bi tir chéi c&p thi thwe nhap canh dén nwéc ma Nguwdi dwoc bao hiém dy tinh
di dén. Trong trwong hop d6, Ngwdi dwoc bao hiém cé quyén yéu cdu chdm dit Hop ddng bdo hiém
bang cach givi thdng bao bang van ban kém theo thw to chéi thj thywe cia Dai s quan nwdc ngoai cd
lién quan, dén Céng ty.

Hodc Nguwoi dwoc bao hiém khong thé thwc hién Chuyén di do Tinh hudng khan cép. Trong truéng
hop d6, Ngwoi dwoc bao hiém cé quyén yéu cau cham dit Hop ddng bao hiém bang cach gt théng
b&o bang van ban kém theo Hé so'y khoa c6 lién quan dén Tinh huéng khan cip néu trén.

Trong moi trwdng hop, Cong ty sé hoan phi bao hiém da dong trr ndm tram nghin VND
(500.000VND) phi quén ly va trir khoan phi bao hiém theo ti I& twong (rng véi sé ngay Hop déng bao
hiém da c6 hiéu lwc. Ngwoi dwoc bdo hiém phai chiu moi khodn phi ngan hang khi Céng ty hoan tra
phi bao hiém bang chuyén khoan.

Piéu 2 — Pdi vé&i hop ddng bao hiém nam:

(@) Phu thudc vao Piém (c) dwdi day, néu Ngudi dwoc bao hiém huy bdé Hop ddng bdo hiém tai thei
diém bat ky bang cach glri théng bao bang van ban cho Céng ty, Cong ty s& hoan phi bao hiém
da déng trir ndm tram nghin VND (500.000VND) phi quan ly va trir khoan phi bdo hiém theo ti 1&
twong ng véi sé ngay Hop ddng bao hiém da cé hiéu lwc. Nguoi dwoc bao hiém phai chiu moi
khoan phi ngan hang khi Cong ty hoan tra phi bao hiém bang chuyén khoan.

(b) Néu Céng ty huy bd Hop ddng bao hiém vao bét ky thdi diém nao cé théng bao bang van ban
dén dia chi ghi trén Hop ddng bao hiém, Cong ty sé béi hoan theo ti 1& phi bao hiém cho sé ngay
Hop ddng bdo hiém da co hiéu luc.

(c) Néu Nguwoi dwoc bdo hiém huy bd Hop ddng bao hiém vao thoi diém ma Cong ty da déng y chi
tré bat ky yéu cau bdi thuwéng nao theo Hop ddng bao hiém, hodc da xay ra tinh hubng ho&c sw
kién co thé phai tra bdi thuwdng, Cong ty sé khdng hoan phi bao hiém da dwoc déng. Viec Nguoi
dwoc bdo hiém glri théng bao hly bd Hop ddng bao hiém theo Diém (a) trén day déng nghia voi
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viéc Nguoi dwoc bao hiém tir bd moi quyén khiéu nai bao hiém theo Hop ddng bao hiém da
phét sinh trwéc thei diém chadm dit Hop déng bao hiém.

PHAN VIII - CAM KET THANH TOAN PHi

Hop ddng bdo hiém sé tw ddng chAm dit néu phi bdo hiém khéng dwoc thanh toan cho Céng ty vao
ngay phat hanh Hop ddng bao hiém.

PHAN IX — TRACH NHIEM CUA CHU HOP PONG BAO HIEM VA NGU'O'l BPUOC BAO HIEM DOI
VOI HOP DONG BAO HIEM

1. Nghia vu cung cép thdng tin

Hop ddng bao hiém dwa vao cac théng tin dwoc cung cép trong Gidy yéu cau bao hiém ciing nhw cac
thong tin khac dwoc cung cap cho Cong ty kém theo Gidy yéu cadu bao hiém. Tinh chinh xac va day
dd cGa nhirng théng tin dwoc Cha hop ddng bdo hiém va/hoac Nguoi duwoc bao hiém cung cip cho
Cong ty trong Gidy yéu cau bao hiém hodc cac hinh thirc khéc, sé 1a co s& va |a mét phan cta Hop
ddng bao hiém.

Trwée khi ky két Hop déng bao hiém, Cha hop déng bao hiém va/hodc Nguoi dwoc bdo hiém phai
cho C6ng ty biét moi diéu Cha hop ddng bao hiém va/hodc Nguwdi dwoc bao hiém biét hodc cé thé
dwoc cho la da biét trén co s& hop ly, ma nhirng diéu nay sé anh hwéng dén quyét dinh ctia Cong ty
trong viéc xac dinh pham vi bao hiém, phi bdo hiém va cac diéu khoan va diéu kién bao hiém khéc.
Néu khong biét chac & sy viéc c6 lien quan hay khéng, Cha hop déng bao hiém va/hodc Nguwdi dwoc
bao hiém phai thong b4o cho Céng ty v& nhitng sw viéc d6. Néu Cha hop déng bao hiém va/hodc
Nguwoi dwoc bao hiém khdng cung cap nhirng théng tin nay cho Cong ty, Cong ty cé thé:

(i) gidm khoan tién phai thanh toan cho yéu cau béi thwdng bao hiém; hoac
(i)  tw chéi thanh toan cho yéu cau bdi thuweng bao hiém cé thé phét sinh; hodc

(i)  tuyén vo hiéu Hop déng bdo hiém ctia Ngwoi dwoc bao hiém bat dau tr ngay hiéu lwc cta Hop
ddng bao hiém va va Cong ty sé& hoan phi bao hiém da déng cho Nguwdi duwoc bdo hiém sau khi
trir chi phi quan ly Hop déng, tdi thiéu la ndm tr&m nghin VND (500.000VND) cong v&i tién thué
(néu co).

Khi xdy ra sw kién c6 thé dan dén yéu cau bdi thwong bao hiém theo Hop déng bao hiém, Nguoi
dwoc bdo hiém hay dai dién hop phap ctia Ngudi dwoc bdo hiém, trong thdi gian sém nhét sau khi
tré vé Viét nam hodc trong vong ba mwoi (30) ngay sau khi két thac chuyén di:

(@) Guicho Cong ty don yéu cau bdi thweng bao hiém theo mau ctia Cong ty, da dién day da thong
tin; va

(b) bang chi phi cia Ngwoi dwoc bao hiém, cung cip cho Cong ty cac théng tin ma Cong ty yéu ciu
(c6 thé bao gdm bién nhan, chirng nhan hoac cac bang chirng bang chir hay hinh chup do Céng
ty yéu ciu dé chirng minh cho khiéu nai bdi thwong); va

(c) Nguwdi dwoc bdo hiém hodc dai dién hop phap cia Ngwdi dwoc bdo hiém khong duwoc chap
nhan, tlr chdi hay thwong lwong bat ky viéc bdi hoan nao ma khong c6 sy dong y bang van ban
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cla Cong ty.
Trwong hop t& vong, Cong ty gitr quyén dwoc thu xép viéc kham nghiém t& thi trong diéu kién viéc
kham nghiém nay khoéng trai phap luat hoac tin nguwdng. Coéng ty sé chiu cac chi phi phéat sinh cho cac
kham nghiém nay.

2. Céc bién phap phong ngtra hop Iy

Chu hop déng bao hiém va Nguwoi duwoce bao hiém, bang chi phi cla riéng cGa minh, phai thwc hién
moi bién phép phong ngtra hop ly d& ngdn ngira viéc xay ra cac sw kién bao hiém, va phai tuan theo
yéu ciu va nghia vu theo luat dinh va tuan theo moi kién nghi hop ly ctia Céng ty.

3. Céc diéu kién chung vé chi tra béi thwéerng

Viéc chi tra bdi thwong theo bét ky Diéu nao trong Quy téc bao hiém phai c&n ci trén pham vi bao
hiém, cac didu kién, cac trwdng hop ngoai trir, va toan bd cac diéu khodn khéc ctia Quy tac bao hiém.
Ngoai ra, Cong ty chi c6 nghia vu chi tra bdi thwdng khi tat ca cac didu kién bd sung sau day ciing
dwoc dap ng day du:

()  Nguwoi dwoc bao hiém phai thwong tra tai Viét Nam; va

(i) Nguwoi dwoc bdo hidm phai khong qua Tam muwoi (80) tudi tai thoi diém mua Hop déng bao
hiém; va

(i) Pham vi bdo hiém dworc gidi han trong sb ngay téi da la Mot trdm tdm muwoi sau (186) ngay cho
bat ky mot Chuyén di don 1& nao; va

(iv) Nguwdi dwoc bao hiém chi dwoc bdo hiém khi pham vi cta Hop déng bao hiém bao gdm québc
gia ma tai d6 xdy ra sw kién lam phat sinh yéu cau bdi thwéong, trir phi Ngwdi dwoc bao hiém
cung cép dwoc bang chirng rdng minh c6 mat tai mét quéc gia khac chi vi muc dich qua canh va
Nguoi dwoc bao hiém van con trong ving qué canh cla phi trwong; va

(v) Khi cé yéu cau bdi thwerng, Cong ty sé bdi thwerng cho Ngudi dwoc bao hiém céc chi phi hop ly,
c6 that da phat sinh va nam trong trong pham vi gi¢i han bdi thwéng ti da cho méi quyén loi, va
cac gidi han nay dwoc quy dinh trong Ban tém tat Quyén loi bao hiém : va

(vi) Céng ty sé khong bdi thuwéng déi véi nhivng khiéu nai phat sinh do hodc cé lién quan dén céac
muc da néu ra trong Phan loai trlr chung ho&c céac loai tr riéng cho tieng quyén loi; va

(viiy Trwdng hop Ngwoi dwoc bdo hiém t& vong, Cong ty sé chi trd bdi thwéng cho Dai dién hop
phap ctia Nguoi dwoc bao hidm nhw dwoc chi dinh trong Gidy yéu cau Bao hiém. Bién nhan clia
Dai dién hop phap nay sé la chirng minh sw hoan tat trach nhiém cla Coéng ty.

(vii) Céng ty va Bon vi Hb tro Y té clia Cong ty khong chiu trach nhiém cho viéc khéng hoan thanh
viéc cung cép dich vu ho&c cham tré do dinh cong hodc cac diéu kién khac ndm ngoai tam kiém
soét cla ching t6i, bao gbm nhwng khéng gi&i han tinh trang chuyén bay hoac luat phap hodc
luat 1& noi d6 ngdn can Cong ty hodc nha cung cép dich vu do Céng ty Gy thac cung cap nhirng

dich vu nay.
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(ix) Néu Nguoi dwoc bao hiém khéng thwe hién dung céc tha tuc yéu ciu bdi thwong hodc hd tro
trong viéc diéu tra c6 thé dan dén yéu cau bdi thwong bi tr chdi va néu Cong ty phat hién co
gian lan hodc cb tinh phéng dai hodc néu c6 khai man trong yéu cau bdi thuweng, sau dé Hop
ddng nay sé tré nén vo hiéu va khdng cé yéu cau bdi thuwong nao dwoc thanh toan.

(x) Dbi voi viec thanh toan yéu cau bdi thwdng, Cong ty chi chdp nhan cac gidy t&, bao gébm hoa
don, bién nhan, bao céo y khoa, va cac chirng tr lién quan la ban gbc va phat hanh hop Ié theo
quy dinh cla phap luat cta quéc gia noi cac tai liéu d6 dwoc phat hanh.

(xi) Trong trwdng hop cac ching tir yéu ciu bdi thuweng khong phai la tiéng Viét/tiéng Anh, chi phi
dich thuat s& do Nguoi dwoc bdo hiém/ Ngudi thu hwéng chi tra.

PHAN X - DE PHONG HOP LY VA THAY DOI QUAN TRONG

Vui Iéng doc k§ Quy tic bao hiém dé chac chan rang Ngudi dwoc bdo hiém da hiéu hop déng nay.
Diéu quan trong 1a Nguoi dwoc bao hiém phai:

(i) doc hét toan bd Quy tdc bao hiém dé chéc chan rédng Cha hop déng bao hiém va Ngudi dwoc
bao hiém hiéu rd pham vi bdo hiém theo Hop ddng bao hiém (ké ca cac diém loai trir khéng bao
hiém); va

(i) biét dwoc cac gidi han vé sb tién ma Cong ty sé thanh toan cho Nguwoi dwoc bao hiém trong
trudng hop c6 sw kién bao hiém xay ra.

Trong trwdng hop cé thdc mac vé Hop déng bdo hiém, xin vui long goi dién ho&c viét thuw cho Céng
ty. Chi tiét lién hé dwoc ghi trong Ban tém tat Quyén loi bao hiém va’hodc Gidy chirng nhan bao hiém.

Vui long théng bao ngay cho Coéng ty néu cé bat ky sw thay dbi nao vé dia chi ciia Nguwdi dwoc béo
hiém va bat ky thay déi nao khac anh hwdng dén Nguoi dwoc bdo hiém ma can phai thay déi Hop
ddng bao hiém.

Phu thudc vao cac quy dinh tai Phan VI — Yéu Cau Bbdi Thuwdng cla Quy téc bao hiém, trwdng hop
xdy ra sy cb khién Nguoi dwoc bao hiém dwoc quyén hwéng bdi thweng theo Hop déng bao hiém,
vui l16ng thdng béo cho Céng ty trong thdi gian sém nhéat. Lwu y réng tat ca sw cham tré trong viéc
théng bao sé anh hwéng dén yéu cau thanh toan bdi thuwéng ctia Ngwoi dwoc bao hiém.
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LIBERTY INSURANCE LIMITED
VINCOM OFFICE BUILDING

LihCl"t\' 18/F, 45A Ly Tu Trong St., Ben Nghe Ward,
=——t= District 1, Ho Chi Minh City, Vietnam
Insurance Tel: (84-8) 38 125 125

Fax: (84-8) 38 125 018

Liberty TravelCare Policy Wording

PART I: GENERAL PROVISION

1. Definition
In this Policy, unless otherwise required by the context the terms shall have the following meanings:

‘Insurance Buyer” means an individual or organization/Company which declared and signed on the
Application Form, and performs the rights and obligations under the Insurance Policy. The Insurance
Buyer may concurrently be the Insured Person and/or the Beneficiary. If the Insurance Buyer is an
individual, such individual must be at least 18 years old, has full civil capabilities and currently reside
in Vietnam. If the Insurance Buyer is an organization/Company, such organization/Company must be
legally operating in Vietnam.

“Policyholder” means the holder of this Policy, as set out in the Policy Schedule/Certificate.

“Insured Objectives” means Vietnamese citizens or foreigners who currently and legally resides in
Vietnam and whose age is from zero (0) to eighty (80) years old.

“The time of effecting Insurance Policy” commences from the time of departure of the Trip in
Vietham at the international departure point (check-out point) and ends at the time of arrival in
Vietnam at the international arrival point (check-in point) or ends at the midnight of the last date of the
Period of Insurance, whichever comes earlier.

“Insured Person(s)” means those who are named in the list of insured person(s) as listed in the
Policy Schedule/Your Certificate.

“Claiming Time-Limit under Insurance Policy” means the period of thirty (30) days as from the end
of the Trip. Except the case with legitimate reason which prevents the Insured Person from notifying,
failure to notify the insured person’s event within the time limit as required in this Policy, the following
penalty will be applied, calculated on the percentage of total claim value:

e Notifying of the insured person’s event from the 315t day to the 90t day: 10%
e Notifying of the insured person’s event from the 915t day to the 210" day: 20%
e Notifying of the insured person’s event from the 2115t day to the 365" day: 30%

“Claim Settlement Time-Limit”

In an insured person’s event, the Company shall settle the claim or indemnify within the time-limit as
agreed under the Insurance Policy; if there is no mutual agreement on this time-limit, the Company
shall settle the claim or indemnify within 15 days as from the date of full receipt of proper documents
relating to the claim or the indemnification.

“Company”, “Insurer”, “We”, “Our” or “Us” means Liberty Insurance Limited.

“Accident” or “Accidental” means any sudden and unforeseen event which occurs during the Period
of Insurance and causes bodily injuries outside of the Insured Person’s body by tangible means, and

is the direct cause which makes the Insured person died or suffered body injuries.
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“Age” means the current age. A person is considered to be of his/her current age until his/her next
birthday.

Age Limit is from Zero (0) since the birthday to eighty (80) years old.

“Annual Travel Policy” means a policy of which the Period of Insurance is one year and under which
You will be covered for each Trip You make during the Period of Insurance and there is no limit on the
number of Trips You make during the Period of Insurance. However, insurance coverage is limited to
a maximum of ninety (90) days for any one Trip.

“Child” or “Children” means Your legally dependent child (including stepchild and legally adopted
child) who is:

(@ travelling with You and/or Your legal spouse; and

(b)  wholly dependent on You for financial support and not gainfully employed in any way; and
(c)  unmarried; and

(d) between the age of Zero (0) to seventeen (17) years old.

“Chinese Physician” means a person, other than You or a Special Person, who is:

(@ engaging in the practice of traditional Chinese medicine and/or acupuncture (including a
herbalist or bonesetter); and

(b)  duly licensed or registered to do so (where necessary) according to the laws and regulations
applicable in the geographical area of his/her practice.

“Commencement Date” of each Trip means (i) the date stated in the Certificate/Policy Schedule on
which the Period of Insurance of Your Policy commences or when You begin Your Trip, whichever is
the later.

“Hospital Services/Inpatient treatment” means Medical services rendered to the Insured only when
appropriate diagnostic procedures and/or treatments are not available as outpatient services and when
admittance as a registered inpatient or day-patient to a Hospital. Hospital Services include reasonable
and customary charges, in the area where treatment is provided, for Hospital accommodation, the cost
of the room, meal charges, all Hospital medical facilities and all medical treatments and medical
services prescribed by a Physician and Hospital, including intensive care unit accommodation where
this is medically necessary.

“Emergency” means a bona fide situation when there is a sudden change in the Insured Person’s
health which requires urgent medical or surgical intervention to avoid danger to life or health.

“Expiry Date” of each Trip means (i) the date stated in the Certificate/Policy Schedule on which the
Period of Insurance of Your Policy expires or when You end the Trip, whichever is earlier.

“Family Member(s)” means:

(@  For single trip policies: Maximum of 2 adults travelling with no limit on the number of Children.
The 2 adults need not be of the same blood relationship but the Child(ren) must have a blood or
foster relationship with either of the adults (as defined in Child(ren). All Insured Persons must
depart from and return to Vietham together at the same time.

(b) For Annual Policies — For an Insured Person, a legal spouse of the Insured Person with no
limit on the number of Child(ren). However, the child(ren) must have a blood or foster
relationship with either of the adults and be accompanied by either of the insured adults for any
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trips made during the Period of Insurance.

“Hospital” means any facility lawfully licensed to operate as a facility of medical treatment or surgery
in the country where the facility is established.

“Home Country” means the country where the Insured Person obtains his/her citizenship. In the event
of dual nationalities, Home Country shall mean the country that the Insured Person declares in the
Application Form.

“Infectious Disease” means a disease which results in the World Health Organization issuing a
contagious disease.

“Injury” means bodily injury resulting from an Accident solely and independently of any other causes
and which does not result from a Sickness.

“Doctor” means a medical practitioner who is duly granted a practicing certificate and eligible to be a
doctor by the law of the country where he/she carries out his/her practice.

“Overseas” means any place or country other than Vietnam.
“Period of the Policy” means the period as stated in the Policy Schedule/Certificate.

“Period of Insurance” of each Trip means the period begins on the Commence Date and ends on the
Expiry Date. All times are calculated as according to Vietham standard time.

“Benefit Table” means the benefit table attached to this Policy which forms part of and should be read
in conjunction with the Policy/Certificate.

“Policy Schedule” of an Annual Policy, means the Policy Schedule attached to this Policy which
forms part of and should be read in conjunction with the Policy/Certificate.

“Pre-Existing Condition” means:
(@  For Trip Policies:

- any medical or physical condition in respect of which You have been hospitalized during
the twelve (12) month period immediately prior to the commencement of the Period of
Insurance under this Policy;

- any condition that has been diagnosed or treated by a Medical Practitioner including
prescribed drugs within the six (6) month period immediately prior to the commencement
of the Period of Insurance under this Policy;

- any medical condition giving rise to the claim, in respect of which You have prior
knowledge of before the commencement of the Period of Insurance under this Policy.

(b)  For Annual Policies:
- a medical condition for which an Insured Person has made a claim on a previous Trip;

- any medical or physical condition in respect of which You have been hospitalised during
the twelve (12) month period immediately prior to the commencement of the Period of
Insurance under this Policy; or

- any condition that has been diagnosed or treated by a Doctor including prescribed drugs
within the six (6) month period immediately prior to the commencement of the Period of
Insurance under this Policy; or
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- any medical condition giving rise to the claim, in respect of which You have prior
knowledge of before the commencement of the Period of Insurance under this Policy.

“Sickness” means any ailment or disease contracted and commencing Overseas.
“Single Trip Policy” means the Policy for one Trip.

“Special Person” means Your spouse, Children, father, mother, father-in-law, mother-in-law, brother,
sister, grandfather, grandmother, Your close business associate for the Trip, or Your travelling
companion for the Trip.

“Terrorism” means an act, including use of force or violence and/or the threat thereof, of any persons
or group(s) of persons, whether acting alone or on behalf of or in connection with any organization(s)
or government(s), for political, religious, ideological or similar purposes including the intention to
influence any government and/or to put the public, or any section of the public, in fear. Terrorism also
includes any act that is confirmed or acknowledged by the (relevant) government.

“Trip” means the journey on which You are travelling that is insured by us under this Policy. The Trip
commences when the Insured person completes the procedures of security checks to leave the
international depart point in Vietnam for the intended destination(s) overseas and ends since
completing the procedures of security checks at the international arrival point in Vietnam thereafter or
at the midnight of the last date of the Period of Insurance, whichever comes earlier.

“Unforeseen Circumstances” means:

(&  Your death or the death of a Special Person;

(b)  Injury or Sickness that requires inpatient treatment from five (5) consecutive days or more which
results in that Doctor certifying in writing that You or a Special Person is unfit to begin or
continue the Trip;

(c)  unexpected outbreak of strike or riot at the travel destination of the Trip;

(d) Natural Disasters at the travel destination of the Trip;

(e)  Your residential home in Vietham being seriously damaged in a fire.

“Usual Country of Residence” means the country in which You are permanently staying at the time
of the Period of the Policy. Foreigners residing in Vietnam by tourist visas shall not be considered as
residents of Vietnam.

“ASEAN” means travel to or through the countries of Brunei, Cambodia, East Timor, Indonesia, Laos,
Malaysia, Myanmar, the Philippines, Singapore and Thailand.

“Asia Pacific” means travel to or through ASEAN, China, Hong Kong, Taiwan, Korea, Japan, India,
Sri Lanka, Pakistan, Australia and New Zealand.

“Worldwide” means travel to or through any destinations in the world outside of Vietnam.

“Application Form” means a form properly made to apply for Liberty Travelcare insurance policy as
prescribed by Us from time to time.

“Certificate” means an Insurance Certificate issued by Us to the Insured Person(s) and attached to
this Policy as part of the Policy.

“Medical Assistance Unit” means any medical assistance unit designated by Us from time to time,
which may be SOS International or any other similar unit notified by Us to the Policyholder from time
to time.
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“Cash” means cash and valuable papers that are convertible into cash.
“Natural Disaster” means earthquake, volcanic eruption, storms, fog and the like.

“Pair and set” If insurance covers many insured person’s items which form a pair or a set, Our liability
shall not exceed the value of the part(s) that is lost or damaged irrespective of the special value that
the item(s) would have had if they are a pair or a set.

2. Contract

Based on the application form for an insurance policy made by the Policyholder, via the Application
Form and the information given in the Application Form as well as other information provided to Us in
association with the Application Form, and the timely payment of the premium as required under this
Policy, We agree to accept the insurance for the Insured Person(s) during the Period of Insurance and
within the limit of coverage with respect to the insured person’s perils under the terms and conditions
of this Policy.

This Policy shall comprise the Application Form, the Benefit Table, the Certificate/Policy Schedule, this
Travelcare Policy Wording and any endorsements thereof which shall be read together as one
contract. Where there is any discrepancy, these documents shall prevail in the following priority order:

(i) the endorsements;

(ii) the Certificate/Policy Schedule;

(i) the Benefit Table;

(iv) this TravelCare Policy Wording; and
(v) Application Form.

No change in this Policy shall be valid unless approved by Us by providing endorsements to the

Policyholder. No agent shall be authorized to amend or vary the Policy or waive any terms of this
Policy.

3. Prevailing Language

This Policy is prepared and issued in Viethamese. It may be translated into foreign language solely for
reference purpose. In the case of any discrepancy between Viethamese version and other language
version(s), the Vietnamese version shall prevail.

4. Leqislation and Dispute Resolution

This Policy is governed by Vietnamese law.

Any dispute or conflicts arising out of or in relation to this Policy shall be firstly resolved by the parties
via negotiation and reconciliation. Where the parties cannot agree upon the resolution within thirty (30)
days from the date when either party notifies the other of the dispute, the notifying party shall have the
right to refer the dispute to a competent court of the Socialist Republic of Vietham for a resolution. The
statute of limitations for a lawsuit in relation with the Insurance Policy shall be three (03) years as from
the time of the dispute.

5. Sanction Limitation Exclusion
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The Company shall not provide cover and shall not be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover, payment of such claim or provision of such
benefit would expose the Company to any sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or regulations of the European Union, United
Kingdom or United State of America

6. Interest

The benefit amounts payable are non-interest bearing.

7. Otherinsurance/Co-ordination of Benefits/Subrogation

No other indemnification shall be provided for under this Policy other than a pro-rata indemnification if
You buy other insurance which is effective or are entitled to the indemnification from any other
sources for the same injury, sickness or costs. This condition shall not apply to Article 1 where the
benefit shall be paid in addition to any other insurance benefits for which You are entitled to.

In case of an injury caused by the acts or negligence of a third party, You shall try to have the third
party indemnify all the amounts incurred. Without Our prior written approval, the Policyholder or You
shall not negotiate, reconcile, make a composition, release or indemnify in other way.

We shall fully have subrogation rights and can use Your name to take legal proceedings, at our own

cost, for any payments paid under this Policy including but not limited to the costs thereof. You must
cooperate fully with Us to this end and do nothing to prejudice our rights.

PART Il - INSURED OBJECTIVES

Insured person is Viethamese citizens and foreigners residing in Vietnam having the age from zero (0)
years old to eighty (80) years old.

Citizens of countries being subject to sanctions in accordance with the resolution of the United Nation,

the United States of America, the European Union and the United Kingdom will not be insured
objectives by the Insurance Policy.

PART Ill - SCOPE OF INSURANCE

Subject to the terms and conditions of this Insurance Policy Wording, and the applicable Limits of
Liability, the Insurer will pay the Insured Person for the expenses necessarily and reasonably incurred
by the Insured Person relating to Personal Accident and Medical Expenses as a direct result of the
Insured Person suffering bodily injury, sickness or disease, during the Period of Insurance for all
benefits listed in the Benefit Table, provided always that such expenses are actual and limited to
usual, customary and reasonable charges in the country and area where treatment is provided.

In the case of losses related to Personal Liability, Inconveniences, Losses and other extension

benefits, the Insurer will pay the Insured Person incurred during the Trip up to the maximum amount
for these benefits as specified in the Benefits Table.

Article 1 — PERSONAL ACCIDENT:
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1.1 - When We will pay

Subject to Term 1.2 and the limits in Term 1.3 of this Article 1, You can claim for Personal Accident
benefit if You have suffered Injury or death solely and directly resulting from an Accident occurring in
the Trip during the Period of Insurance. You can also claim if You shall sustain an accidental Injury
which results in death or Loss within one hundred and eighty (180) days from the date of the Accident.

If You are exposed to an element resulting in an Accident and Your body has not been found within
one (1) year after the date of the disappearance, sinking or wrecking of the aircraft or other
conveyance in which You were travelling and it is reasonable to believe that You have died as a result
of Injury caused by an Accident, the death benefit shall become payable subject to a undertaking
signed by a legal successor that if this belief is subsequently found to be wrong, such benefit shall be
refunded to us.

1.2 - What We will pay

The amount of Personal Accident benefit We will pay depends on the Injury You have sustained. The
amount We pay for each contingency is listed below and expressed as a percentage of the maximum
amount You can receive under Term 1.3 below.

Contingency Percentage of the Maximum Amount

1. Accidental Death ..., 100%

2. Permanent Total Disablement due to Accident ....... 100%

3 Permanent Disablement due to Accident resulting in
Loss of one or more Limbs...........ccocviiiiiieicieieee, 100%
Total PAralySiS ......ccco oo 100%
Total Loss of Sight of one eye or both eyes............. 100%
Total Loss of Speech and Hearing .........ccccccevenennne 100%
Loss of Hearing in both ears...........cccccoeveeveiviviicnnen, 75%
Loss of Hearing in 0Ne €ar........ccccccovevvvvevensesnennnenn, 15%
LOSS Of SPEECH ..cviviicecee 50%

For the purposes of this Article:

“Loss” means the complete severance or permanent functional disablement of any body
parts.

“Loss of Sight” means total and irrecoverable loss of sight of an eye rendering You
absolutely blind in that eye beyond remedy by surgical or other treatment.

“Loss of Limb” means physical severance of a hand at or above the wrist or of a foot above
the ankle joint, or the total and permanent functional disablement of an entire hand, arm, foot or leg.

“Permanent Disablement” means Injury which:
@ falls into one of the categories in item 3 above; or

(b) causes a malfunction that has lasted for a continuous period of twenty-four (24)
calendar months from the date of the Accident, is at the expiry of that period, beyond hope of
improvement.

“Permanent Total Disablement” means Injury which, having lasted for a continuous period of
twenty-four (24) calendar months from the date of the Accident, entirely prevents You from
engaging in gainful employment of any and every kind and from which there is no hope of
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improvement.

“Loss of Speech” means disability in articulating any three of the four sounds which
contribute to the speech such as the Labial sounds, the alveololabial sounds, the palatal
sounds and the velar sounds or total loss of vocal cord or damage of speech centre in the
brain resulting in aphasia.

“Loss of Hearing” means permanent irrecoverable loss of hearing where:

If a dB = Hearing loss at 500 Hertz
If b dB = Hearing loss at 1000 Hertz
If ¢ dB = Hearing loss at 2000 Hertz
If d dB = Hearing loss at 4000 Hertz
1/6 of (a+2b+2c+d) is above 80dB

If You suffer more than one of the above permanent disablement, the percentage for each
disablement will be added up to calculate the benefit amount You can receive. However, the total
amount We will pay is limited to 100% of the maximum amount payable under this Part. Where the
injury is not specified above, We will adopt a percentage of disablement which in our opinion is not
inconsistent with the above contingencies.

1.3 - Limits on what We will pay

The maximum amount that We will pay for the insurance benefits under Article 1 for each Trip is
specified in the Benefits Table.

Article 2 — MEDICAL EXPENSES

2.1 - Overseas Medical Expenses

2.1.1 When We will pay

Subject to Point 2.1.2, the exclusions specified in Point 2.1.3 and the limits specified in Point 2.1.4,
We will pay You for Overseas medical expenses and the expenses are necessary in respect of
medication and payable because You sustain an accidental Injury or suffer a Sickness during on an
insured Trip.

2.1.2 What We will pay

The medical expenses specified in Point 2.1.1 that We will pay for:
(&) medical, surgical, diagnosis tests, Hospital or nursing treatment given or prescribed by a
Medical Practitioner or a Chinese Physician in his professional capacity;

(b)  ambulance costs; and
(c) dental fees necessarily directly incurred as a result of Accidental Injury to sound natural teeth.

2.1.3 Exclusions
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The medical expenses specified in Point 2.1.1 will not include:

(@ expenses of dental crowns and bridges;

(b)  expenses recoverable from any medical or Hospital benefit fund;

(c) any medical expenses arising 30 days after the termination of this policy in the event the
Insured Person is unable to return to the Country of Origin or final destination if different from
the point of origin;

(d)  medical expenses which are payable by any other insurance or for which a third party may be
liable and (in case of the expenses for which a third party may be liable, We may pay You such
expenses provided that You transfer the third party’s right to make a claim to Us);

(e) all the expenses for treatment or services undertaken without the specifications of a Doctor;
routine physical examination or health check-up not incidental to the treatment or diagnosis of a
covered Disability; Physiotherapy, Chiropractor and Acupuncture; Home Nursing

® expenses excluded under General Exclusions.

2.1.4 Limits on what We will pay

The maximum amount We will pay for the insurance benefits under Clause 2.1 — Overseas Medical
Expenses for each Trip shall not exceed the maximum amount for these benefits as specified in the
Benefits Table.

In addition to the above limits, the maximum amount that We will pay for Chinese Physician in relation
to these benefits is VND7 million for each Trip, and for each treatment is VND900,000 at maximum.

2.2 — Medical Expenses Incurred Upon Return To Vietham

2.2.1 When We will pay

Subject to the limits under Point 2.2.2, We will pay You for medical expenses necessarily incurred due
to an accidental Injury or sickness indemnifiable under Clause 2.1 — of this Policy, and the medical
expenses are incurred in Vietham when You return to Vietnam, provided that:

(&) the medical expenses incurred in Vietham is to follow-up treatment within thirty-one (31) days
from the date of Your return following discharge from an Overseas Hospital where You are
hospitalized due to an Injury or Sickness indemnifiable under Clause 2.1 of this Policy and
occurring during the Trip.

2.2.2 Limits on what We will pay

The maximum amount We will pay for the insurance benefits specified in Clause 2.2 for each Trip
shall not exceed the maximum amount for these benefits as specified in the Benefits Table.

In addition to the above limits, the maximum amount that We will pay for Chinese Physician in relation
to these benefits is VND7 million for each Trip, and for each treatment is VND900,000 at maximum.

2.3 — Overseas Hospital Visits

2.3.1 What We will pay

Subject to the limits under Point 2.3.2, if You are hospitalised Overseas other than Your Home
Country and/or Usual Country of Residence as a result of an accidental Injury or Sickness
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indemnifiable under Clause 2.1 — Overseas Medical Expenses of this Policy, within more than five (5)
days while on a Trip during the Period of Insurance, We will pay for the cost of transportation to send
one of Your special persons or friends to visit You PROVIDED THAT as judged by Us the visit is
necessary on the basis of Your health and the request of the visit. These benefits will be only paid
upon our prior approval.

2.3.2 Limits on what We pay

The maximum amount We will pay is the equivalent cost of one economy class return fare, up to and
not exceeding the maximum amount for these benefits as specified in the Benefits Table.

2.4 — Additional Accommodation Expenses

2.4.1 What We will pay

Subject to the limits specified in Point 2.4.2, if We agree to pay for the benefits specified in Article 2.3
— Overseas Hospital Visits above, We will arrange and pay for the accommodation expenses
necessarily and unavoidably incurred by one special person or friend who is visiting You whilst You
are hospitalised Overseas as provided for in Clause 2.3 — Overseas Hospital Visits.

2.4.2 Limits on what We pay

We will pay the amount specified in the Benefits Table for each twenty-four (24) hour period of hotel
accommodation stay.

2.5 —Overseas Compassionate Visit

2.5.1 What We will pay

Subject to the limits under Point 2.5.2, in the event of Your death as a result of an Accident or
Sickness indemnifiable under Article 1 — Personal Accident or Clause 2.1 — Overseas Medical
Expenses of this Policy, We will pay for the cost of transportation for one special person or friend of
You who assists You in the arrangement for the mortal remains and/or overseas funeral rituals.

2.5.2 Limits on what We pay

The maximum amount We will pay is the equivalent cost of one economy class return fare, up to and
not exceeding the maximum amount for the benefits specified in the Benefits Table.

2.6 = Child Guard

2.6.1 What We will pay

Subject to the limits in Point 2.6.2, If Your Children is left unattended as a result of Your overseas
Accidental Injury or Sickness indemnifiable under Clause 2.1 — Overseas Medical Expenses of this
Policy whilst You and Your Child are on a Trip Overseas during the Period of Insurance or whilst You
are being medically evacuated for the treatment resulting from Your overseas Injury, Accident or
Sickness indemnifiable under Clause 2.1 — Overseas Medical Expenses of this Policy, We will arrange
and pay for the cost of returning Your Child to his or her Home Country or Usual Country of
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Residence. An escort will be provided by Us, when required, on the basis of Your health and the need
and benefits of Your Child.

The benefits will be only paid after We judge whether the return of Your child to his or her Home

Country or Usual Country of Residence is necessary. The benefits will be paid upon Our prior
approval.

2.6.2 Limits on what We will pay

The maximum amount We will pay is the equivalent cost of one economy class one way airfare, up to
and not exceeding the maximum amount for the benefits specified in the Benefits Table.

2.7 =Overseas Hospital Daily Benefit

2.7.1 What We will pay

Subject to the limits in Point 2.7.2, We will pay You a daily benefit amount for each and every twenty-
four (24) hour period of hospital confinement if:

(& You are confined in a Hospital Overseas as a result of Accidental Injury or Sickness sustained
indemnifiable under Clause 2.1 — Overseas Medical Expenses of this Policy overseas; and

(b)  Your confinement is considered necessary by a Doctor in his professional capacity; and

(c)  You are an in-patient at a Hospital Overseas for a continuous uninterrupted period of at least
twenty-four (24) hours.

2.7.2 Limits on what We will pay

We will pay the amount specified in the Benefits Table for each twenty-four (24) hour period of
hospital confinement. The maximum amount We will pay will not exceed the maximum amount for this
benefit as specified in the Benefits Table.

2.8 - Hospital Daily Income Benefit in Vietham

2.8.1 Benefits We will pay

Subject to the limits in Point 2.8.2, We will pay You a daily benefit amount for each and every twenty-
four (24) hour period of hospital confinement if:

(& You are hospitalised in Vietham where indemnifiable as provided for in Clause 2.2 - Medical
Expenses Incurred Upon Return To Vietnam of this Policy; and

(b)  Your confinement is considered necessary by a Doctor in his professional capacity; and

(c)  You are an in-patient at a Hospital in Vietnam for a period of more than five (5) consecutive
days.

2.8.2 Limits on what We will pay

We will pay the amount specified in the Benefits Table for each twenty-four (24) hour period of
hospital confinement. The maximum amount We will pay will not exceed the maximum amount for this
benefit as specified in the Benefits Table.

2.9 — Medical Expenses for Pregnancy Related Sickness
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2.9.1 When We will pay

Subject to the exclusions in Point 2.9.2 and the limits in Point 2.9.3, We will pay for the medical
expenses necessarily and unavoidably incurred while on a Trip Overseas during the Period of
Insurance for pregnancy related sickness.

2.9.2 Exclusions

The medical expenses specified in Point 2.9.1 will not comprise:

(&) expenses of treatment for the pregnancy related sickness occurs within the 1st trimester of
pregnancy (i.e. 0 to 12 Weeks);

(b) all expenses incurred in all forms of delivery;

(c) expenses of treatment for the pregnancy related sickness is only sought upon return to
Vietnam;

(d) any expenses resulting from the pregnancy related sickness if the policy is for a one-way Trip
cover only; and

(e) any expenses resulting from the pregnancy related sickness if the Overseas Trip or the
activities carried out during the Overseas Trip are undertaken against medical advice of Your
Doctor in Vietnam.

2.9.3 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

2.10 = 24-hour Medical Assistance

Whilst on a Trip Overseas during the Period of Insurance, You may contact Our Medical Assistance
Unit (the telephone number is given in the Benefits Table or the Certificate) for the following:

(@ medical advice;

(b)  referral to medical or dental facilities worldwide;

(c) arrangement of appointment with a Medical Practitioner;
(d) arrangement for Hospital admission; and

(e)  monitoring of Your medical condition during hospitalization.

Please note that the services provided by our Medical Assistance Unit under this Article are strictly on

a referral or arrangement basis. We and/or Our Medical Assistance Unit will not be held responsible
for any third party expense and any consequential loss suffered by You.

2.11 —Emergency Telephone Expenses

2.11.1 What service is provided

Subiject to the limits in Point 2.11.2, if You call Our Medical Assistance Unit as a result of a medical
emergency while on a Trip Overseas during the Period of Insurance, We will pay for the personal
mobile expenses incurred under Your Vietnam registered personal mobile phone.

However, this benefit is payable if the telephone calls are related to the benefits paid under Clause 2.1
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— Overseas Medical Expenses, Clause 2.9 - Medical Expenses for Pregnancy Related Sickness or
Clause 3.1 — Medical Evacuation. And We will not pay for telephone calls not made via Your Vietnam
registered personal mobile phone.

2.11.2 Limits on what We pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

Article 3 - MEDICAL EVACUATION

3.1 —Emergency Medical Evacuation

3.1.1 Benefits We will provide

Subject to the limits in Point 3.1.2, if You sustain an Injury or a Sickness occurs while You are on a
Trip Overseas other than Your Home Country and/or Usual Country of Residence during the Period of
Insurance, You can contact our Medical Assistance Unit to be provided the following assistance and
services:

(A) Emergency Medical Evacuation

In the event that the injury or sickness causes a Serious Medical Condition to You, We will arrange
and pay for the medically necessary expense of air and/or surface transportation, medical care during
transportation, communications and all usual ancillary charges incurred in moving You to the nearest
Hospital where appropriate medical care is available.

“Serious Medical Condition” means a condition which, in Our opinion, constitutes a serious medical
emergency requiring urgent remedial treatment to avoid death or serious impairment to Your
immediate or long-term health prospects. The seriousness of the medical condition will be judged
within the context of Your geographical location, the nature of the medical emergency and the local
availability of appropriate medical care or facility.

(B) Repatriation

We will arrange and pay for the medically necessary expenses unavoidably incurred in returning You
to Vietnam following an emergency medical evacuation under Item (A) above.

Please note that in relation to Iltems A and B above, We reserve the right to decide, based on all the
events and circumstances We may know at the relevant time:

(@  whether Your Injury or Sickness is sufficiently serious to warrant emergency medical
evacuation; and

(b)  the place to which You will be evacuated; and

(c) the means or method by which such evacuation and/or repatriation.

3.1.2 Benefit Limits

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
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in the Benefits Table.

3.2 — Repatriation of Mortal Remains

3.2.1 Benefits We will pay

Subiject to the limits in Point 3.2.2, in the event of Your death while Overseas within thirty (30) days of
an accidental Injury or Sickness indemnifiable under Article 1 — Personal Accident or Clause 2.1 —
Overseas Medical Expenses of this Policy, Your Special Persons can contact Our Medical Assistance
Unit to arrange and pay all reasonable and unavoidable expenses for either:

(@) transporting Your mortal remains from the place of death to Your Home Country or Usual
Country of Residence; or
(b) the cost of alocal burial at the place of death as approved by Us in advance.

3.2.2 Benefit Limits

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

Article 4 - EXTENSIONS

4.1 — Automatic Extension

If You are unable to return to Vietnam while on a Trip Overseas within the Period of Insurance,
because:

(8 a Medical Practitioner advises You in writing to suspend Your Trip due to an accident or Your
medical condition; or

(b) the transport on which You are booked to travel to Vietnam is delayed as a result of
circumstances outside Your control; We will extend the Period of Insurance of Your Trip for a
period of seven (7) days that is reasonably necessary to allow You to complete Your Trip. No
additional premium will be charged for this extension.

4.2 — Hijack Benefit

4.2.1 Benefits We will pay

If:

(& the aircraft You are travelling on while on a Trip during the Period of Insurance is Hijacked;
and
(b)  the Hijack continues uninterrupted for at least twelve (12) hours.

Subiject to the limits specified in Point 4.2.2, We will pay You an allowance specified in the Benefits
Table for each twelve (12) hour period of Hijack.

For the purposes of this Article, “Hijack” means any seizure, or exercise of control by force or violence
by threat of force or violence and with wrongful intent. You can only make a claim if You give us
written proof of the Hijack from the transport provider stating the number of hours of the Hijack.
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4.2.2 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

4.3 = Disruption/Withdrawal of Hotel Services

4.3.1 When We will pay

Subject to the limits specified in Point 4.3.2, We will pay You a daily benefit amount for
inconveniences resulting from disruption and withdrawal of services at the hotel in which You are
staying as a result of strike or riot while You are on a Trip during the Period of Insurance.

4.3.2 Limits on what We will pay

The maximum amount We will pay will not exceed the maximum amount for this benefit as specified in
the Benefits Table.

Article 5 - LIABILITY

5.1 — Personal Liability

5.1.1 Benefits We will pay

Subiject to the exclusions in Point 5.1.2 and the limits in Point 5.1.3, We will indemnify You for Your
legal liability during Your Trip Overseas for:

(@ the death of orinjury to someone else; or
(b) loss of or damage to property owned or controlled by a third party.

PROVIDED THAT:

(i)  such legal liability arising from an effective judgment of a competent court that requires You to
pay for the claim; or

(i)  Given the sufficient and regular documents, We accept that You must have been liable for and
the indemnification has actually occurred.

5.1.2 Exclusions
The legal liabilities indemnifiable under Point 5.1.1 will not include any legal liability arising from:

(&) the death of or Injury to You, a spouse, Children (including adopted Children and birth
Children), adopted Children of a spouse, parents (including foster parents), father-in-law,
mother-in-law, siblings, paternal and maternal grandparents, or special person , Your
companion during the Trip or any of Your employees;

(b) loss or damage caused to any properties or animals possessed, managed, cared or controlled
by You, a spouse, Children (including adopted Children and birth Children), adopted Children of
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a spouse, parents (including foster parents), father-in-law, mother-in-law, siblings,
grandparents, or relatives, Your companion during the Trip or any of Your employees;

(c)  Your business, profession or occupation;

(d) failure to perform Your duty or violation of any contract binding You;

(e)  You voluntarily accept liability without our prior agreement;

() Your own unlawful, malicious, deliberate or intentional acts;

(g) acourtjudgment which are not rendered by a Court of competent jurisdiction in Vietnam;

(h)  legal costs resulting from any criminal proceedings;

0] any fines, penalties, punitive or exemplary damages ;

()] the use of motor vehicles, watercraft, hovercraft, aircraft or aircraft landing areas, aerial devices,
firearms or animals;

(k)  the vibration, removal or Weakening of the support of any land or building;

0] the transmission of any disease; and/or

(m) liability provided for in the Vietnam Labour Code.

5.1.3 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

Article 6 - INCONVENIENCES

6.1 —Trip Cancellation

6.1.1 Benefits We will pay

Subject to the payments in Point 6.1.2, the exclusions in Point 6.1.3 and the limits in Point 6.1.4, You
can claim for cancellation of travel and accommodation expenses or Your travel agent’s cancellation
fee if within thirty (30) days before the Commencement Date:

(@ the travel or accommodation is cancelled due to any Unforeseen Circumstances which are
beyond Your control; and

(b) these unforeseen circumstances affect You or a Special Person companioning You during the
Trip; and

(c)  You are legally liable for the expenses You are claiming for; and

(d)  You have already paid for these expenses; and

(e) You have taken all possible steps to recover the expenses from the third parties; and

) You cannot recover these expenses from anyone else.

You can also claim for cancellation of travel and accommodation expenses or Your travel agent’s
cancellation fee if within seven (7) days before the Commencement Date:

(@) the travel or accommodation is cancelled due to an outbreak of Infectious Disease at the travel
destination as declared and classified by the World Health Organisation (WHO); and

(b)  the outbreak of Infectious Disease affects You or a Special Person; and

(c)  You are solely liable for the expenses You are claiming for; and

(d)  You have already paid for these expenses; and

(e) You have taken all necessary steps to recover the expenses from third parties; and

) You cannot recover these expenses from anyone else.

6.1.2 What We will pay
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We will pay for:

(a)
(b)

6.1.3

the non-refundable portion of travel costs paid in advance for Trip Cancellation; or
the administrative charges charged for Trip Postponement.

Exclusions

We will not be liable for paying any benefits under Clause 6.1 if the Trip is cancelled because:

(a)
(b)
(©)
(d)
()

6.1.4

You change Your mind about going on the Trip;

the travel agent is negligent or at fault;

there were not enough people to go on the group travel or tour;

any immigration or government regulations; and/or

You are aware or oughtto be aware of any circumstances which could lead to possible
cancellation of the Trip prior to purchasing the Policy.

Limits on what We will pay

The maximum amount We will pay for the benefits under Clause 6.1 shall not exceed the following

amounts:

(&8 The maximum amount We will pay under Point 6.1.1 — Trip Cancellation as a result of an
outbreak of Infectious Disease is 20% of the maximum amount specified in the Benefits Table.

(b)  The maximum amount under Clause 6.1 — Trip Cancellation up to the amount specified in the
Benefits Table.

(c) The maximum amount We will pay under Clause 6.1 — Trip Postponement is payable up to

maximum of VND5,000,000 (Classic plan), VND®6,000,000 (Executive Plan) and
VND10,000,000 (Premier plan).

6.2 = Trip Curtailment

6.2.1

Benefits We will pay

Subject to the payments in Point 6.2.2, the exclusions in Point 6.2.3 and the limits in Point 6.2.4, You
can claim if You have to cut short the Trip Overseas during the Period of Insurance because:

(@)

(b)

(©
(d)
()
(f)

6.2.2

You are unable to complete Your intended Trip while Your ticket or tour is still valid because
You or a Special Person who intends to companion You suffers Injury or Sickness and a Doctor
has certified in writing that You or a Special Person is unfit to continue the Trip;

You have to return to Your home in Vietnam because of the unexpected death, sudden Serious
Injury or Serious Sickness of a Special Person who intends to companion You;

of Natural Disaster at the travel destination;

of an unexpected outbreak of strike or riot at the travel destination You are visiting;

of an outbreak of Infectious Disease at the travel destination You are visiting; and/or

of a quarantine order upon medical advice.

What We will pay

We will pay for the pro-rata expenses You paid for days of the planned Trip lost.
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6.2.3 Exclusions

We will not be liable to pay the insurance benefits under Clause 6.2 if the Trip is curtailed because:
(&  You change Your mind about continuing the Trip; or

(b)  of the negligence or fault of the travel agent; or

(c) You are aware or ought to be aware of any circumstances which could lead to possible
curtailment of the Trip prior to embarking on the Trip.

6.2.4 Limits on what We will pay

(@  The maximum amount We will pay under Point 6.2.1 (e) — Trip Curtailment as a result of an
outbreak of Infectious Disease is 20% of the maximum amount specified in the Benefits Table.

(b)  The maximum amount under Point 6.2.1 (except for Point 6.2.1 (e)) — Trip Curtailment as a
result of other causes specified in Article 6.2.4 is the maximum amount specified in the Benefits
Table.

You cannot claim under both Clause 6.2 and 6.3 in respect of the same event.

6.3 - Trip Disruption

6.3.1 Benefits We will pay

Subiject to the payment levels in Point 6.3.2 and the limits in Point 6.3.3, You can claim for disruption
of the Trip if You or Your travelling companion is hospitalized in an Overseas Hospital for more than
five (5) days.

6.3.2 What We will pay

We will pay for the pro-rata amount for days of the planned Trip disrupted.

6.3.3 Limits on what We will pay

The maximum amount We will pay will not exceed the maximum amount for this benefit as specified in
the Benefits Table.

You cannot claim under both Clause 6.2 and 6.3 in respect of the same event.

6.4 - Flight Misconnection

6.4.1 When We will pay

Subject to the payments in Point 6.4.2 and the limits in Point 6.4.3, We will pay You if:

(&  You miss Your confirmed and connecting onward scheduled conveyance at the transfer point
as a result of the late arrival of Your confirmed and incoming scheduled conveyance; and
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(b) there is no alternative onward conveyance available to You within six (6) consecutive hours
upon Your arrival.

You can only claim if:

(& You give Us written proof of the late arrival of Your conveyance provided by the transport
provider stating the hours of late arrival.

6.4.2 Exclusions

We will not be liable to pay the insurance benefits under Clause 6.4 if the Trip is curtailed because:

(@  Your failure to check in on time according to Your itinerary; or
(b)  the negligence or fault of the travel agent.

6.4.3 Limits on what We will pay

We will pay an amount equivalent to the maximum amount for this benefit as specified in the Benefits
Table.

You cannot claim under both Clause 6.4 and 6.5 in respect of the same event

6.5 - Travel Delay

6.5.1 When We will pay

Subject to the payments in Point 6.5.2, the exclusions in Point 6.5.3 and the limits in Point 6.5.4, We
will pay You if:

(&  Your scheduled transport departure is delayed for six (6) hours or more while You are
Overseas.

(b)  the cause of the delay is due to natural disaster at the travel destination, mechanical breakdown
or derangement or structural defect of the conveyance You have arranged to travel on, or strike
or other job action by the employees of the transport provider.

You can only claim for Travel Delay if:

(&) You give Us written proof of the delay of Your scheduled transport departure from the transport
provider stating the hours of delay and the reasons for such delay.

6.5.2 What We will pay

We will pay the amount as specified in the Benefits Table for each six (6) hours of delay during the
Period of Insurance.

6.5.3 Exclusions

We will not be liable to pay the insurance benefits under Clause 6.5 if the cause of delay is due to:

(@  Your failure to check in on time according to Your itinerary; or

(b) the negligence or fault of the travel agent.
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6.5.4 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

You cannot claim under both Clause 6.4 and 6.5 in respect of the same event.

6.6 - Travel Overbooking

6.6.1 When We will pay

Subject to the payments in Point 6.6.2, the exclusions in Point 6.6.3 and the limits in Point 6.6.4, We
will pay for accommodation, meal and travel expenses while You are Overseas if:

(&  You cannot board Your intended scheduled flight due to overbooking; and
(b)  You have a confirmed air ticket.

You can only claim for these expenses if:
(@) they are not recoverable from the transport provider or travel agent; and
(b) they are necessarily incurred while on a Trip during the Period of Insurance; and

(c)  You provide Us with written proof from the transport provider on overbooking; and
(d)  You provide Us with official receipts of the expenses.

6.6.2 What We will pay

We will reimburse You for the reasonable accommodation, meal and travel expenses.

6.6.3 Exclusions

We will not pay the insurance benefits under Clause 6.6 if the flight overbooking is due to the
negligence or fault of the travel agent.

6.6.4 Limits on what We will pay

The maximum amount We will pay will not exceed the maximum amount for this benefit as specified in
the Benefits Table.

6.7 - Emergency Purchases

6.7.1 When We will pay

Subject to the payments in Point 6.7.2 and the limits in Point 6.7.3, We will pay for the emergency
purchase of essential personal items needed if while on a Trip
Overseas during the Period of Insurance:

(@  Your baggage is stolen or it has been declared by the transport provider that Your baggage is
lost; and
(b)  You cannot recover the expenses incurred from anyone else.
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You can only make a claim if:
(a) You provide Us with written proof of the loss from the Police or Local Government Authority or the

transport provider that Your baggage is lost while in transit; and
(b) You give Us official receipts for the purchases You have made.

6.7.2 What We will pay

We will only pay for the necessary and reasonable purchases.

6.7.3 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

You cannot claim under both Clause 6.7 and 6.8 in respect of the same event.

6.8 - Baggage Delay

6.8.1 When We will pay

Subject to the payments in Point 6.8.2, the exclusions in Point 6.8.3 and the limits in Point 6.8.4, We
will pay according to the limits as defined in the Benefit Table for each six (6) consecutive hours if
Your checked-in baggage has been delayed, misdirected or temporarily misplaced by the transport
provider while You are on a Trip during the Period of Insurance, PROVIDED THAT Your baggage is
delayed while Overseas and Your baggage is not returned to You within six (6) consecutive hours
upon Your arrival at the airport, seaport, transport terminal of the scheduled destination of the Trip.

However, You can only make a claim if;

(& You give Us written proof of the delay (due to the temporary loss or other causes) of Your
baggage from the transport provider stating the hours of delay; and

(b)  You give Us official receipts of the purchases You have made.

6.8.2 What We will pay

If Your baggage is delayed at Your scheduled destination Overseas, We will pay You up to the
amount specified in the Benefits Table for each six (6) hours of delay during the Period of Insurance.
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6.8.3 Exclusions

We will not be liable to pay the insurance benefits under Clause 6.8 if the cause of delay is due to a
result of detention or confiscation by customs or other government officials.

6.8.4 Limits on what We will pay

The maximum amount We will pay will not exceed the maximum amount for this benefit as specified in
the Benefits Table.

You cannot claim under both Clause 6.7 and 6.8 in respect of the same event.

You cannot claim under both Clause 6.8 and 7.2 in respect of the same event.

6.9 - 24-hour Travel Assistance

Whilst on a Trip Overseas during the Period of Insurance, You may contact our Medical Assistant Unit
for the following:

(a) inoculation and visa requirement information;
(b) embassy referral;

(c) Weather information assistance;

(d) exchange rate information assistance;

(e) lost luggage assistance;

() lost passport assistance; and

(g) emergency message transmission.

Please note that the services provided by the Medical Assistant Unit under this Article are strictly on a
referral or arrangement basis. We will not be held responsible for any third party expense and any
consequential loss suffered by You arising out of and in relation to the assistance services provided by
the Medical Assistant Unit.

Article 7 - LOSSES

7.1 - Loss of Personal Money

7.1.1 When We will pay

Subject to the payments in Point 7.1.2, the exclusions in Point 7.1.3 and the limits in Point 7.1.4, We
will pay for Your loss of cash and travellers’ cheques while You are on a Trip Overseas during the
Period of Insurance if:

(&) they were stolen; or
(b) they were taken from You by force, by violent means, or by threat of violence; or
(c) due to Natural Disaster at the travel destination.

However, You can only make a claim if:

(&8 You make a report to the Police or Local Government Authority within twenty four (24) hours of
becoming aware of the theft or plundering by force, by violent means, or by threat of violence
and have the report of the Police or Local Government Authority on it; and

(b)  You provide us with a written report from the Police or Local Government Authority; and

(c)  You have taken all reasonable precautions to prevent the theft or plundering; and

(d)  You have taken all reasonable steps to minimize Your loss due to those incidents.

7.1.2 What We will pay
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We will pay for:

(&  Your loss of cash; and
(b)  the cost of replacing Your travellers’ cheques.

7.1.3 Exclusions

We will not be liable to pay the insurance benefits under Clause 7.1 for the following:

(@ loss or shortage due to error, omission, fluctuation of the rate of currency exchange,
confiscation or devaluation;

(b)  Your cash or travellers’ cheques left unattended in any vehicle or public place or as a result of
the Insured person’s failure to take reasonable care and precautions for the safeguard and
security of such property;

(c)  Your cash or travellers’ cheques are not carried on one’s person;

(d)  Your cash or travellers’ cheques are placed in luggage, suitcase, trunk and the like;

(e)  This benefit is not applied to children below 18 years of age.

7.1.4 Limits on what We will pay

The maximum amount We will pay will not exceed the maximum amount for this benefit as specified in
the Benefits Table.

7.2 - Loss of Travel Documents

7.2.1 When We will pay

Subiject to the payment levels in Point 7.2.2, the exclusions in Point 7.2.3 and the limits in Point 7.2.4,
We will pay for Your loss of personal travel documents while on a Trip Overseas during the Period of
Insurance if:

(@ they were stolen; or
(b) they were taken from You by force, by violent means, or by threats of violence; or
(c)  due to natural disaster at the travel destination

However, You can only make a claim if:

(&8 You make a report to the Police or Local Government Authority within twenty four (24) hours of
becoming aware of the theft or plunderage by force, by violent means, or by threat of violence
and have the report of the Police or Local Government Authority on it;

(b)  You provide Us with a written report from the Police or Local Government Authority or nearest
Vietnam Embassy; and

(c)  You have taken all reasonable precautions to prevent the theft or plunderage; and

(d)  You have taken all reasonable steps to minimize Your loss due to those incidents.

7.2.2 What We will pay

a) We will pay for the cost of replacing Your travel documents lost, including the additional travel
and hotel accommodation expenses necessarily incurred to replace lost travel documents; and
b) The reimbursement cost for air ticket should be limited to economy class only.

7.2.3 Exclusions
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We will not be liable to pay the insurance benefits under Clause 7.2 if You contribute to your own loss
by leaving passports, tickets or travel documents unattended in a public place.

7.2.4 Limits on what We will pay

The maximum amount We will pay will not exceed the maximum amount for this benefit as specified in
the Benefits Table.

7.3 - Loss of or Damage to Baggage and Personal Effects (including golfing equipment and

lap-top computer)

7.3.1 When We will pay

Subject to the payments in Point 7.3.2, the exclusions in Point 7.3.3 and the limits in Point 7.3.4, We
will pay You if Your baggage and personal effects (including golfing equipment and lap-top computer)
that You:

(@ take with You on Your Trip; and/or
(b)  buy on Your Trip Overseas

are damaged or stolen due to an Accident occuring while You are on a Trip Overseas during the
Period of Insurance. For the purposes of this Article, “Golfing Equipment” shall include Golf Clubs
and Golf Bags and “Lap-top Computer” shall mean the complete Lap-top including accessories or
attachments that come as standard equipment with the laptop.

However, You can only make a claim on the loss, damage or theft of the baggage and personal
effects if:

(& You have made a report to the police or local government authority or a responsible officer of
the transport provider within twenty four (24) hours of a loss or damage becoming known to
You; and

(b)  You provide us with a written copy of that report; and

(c)  You give us official receipts for Your lost or damaged purchases.

7.3.2 What We will pay

Repair

If We agree to pay Your claim under this Article, We will pay for the cost of repairing those items if it
costs less to repair the item than to replace it.

Replacement

If the article cannot be repaired with a cost less to repair the article than to replace it, We may choose
to either:

(@ get You a replacement item; or
(b) pay You the amount it would cost us to replace the item on a depreciated basis.

Any depreciation We apply will be based on the age and condition of the item. We will not apply
Depreciation to items which are less than twelve (12) months old.

Articles which form part of a set or pair

Where the article forming part of a set or pair is lost or damaged, We will only pay the replacement
value of the article that is lost, damaged or stolen. We will not pay for the cost of replacing the entire
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set or pair.

7.3.3 Exclusions

We will not be liable to pay insurance benefits under Clause 7.3 for loss of or damage to Your
baggage and personal effects due to:

(&8 Wear and tear or gradual deterioration or depreciation;

(b) insects, moths or vermin;

(c)  mechanical or electrical breakdown or derangement;

(d)  defective materials or craftsmanship;

(e) any process of alteration, cleaning or restoration;

® confiscation, nationalization, requisition or wilful destruction by any government, public,
municipal, local or customs authority;

(@) Your baggage or personal effects left unattended in any vehicle or public place or as a result of
the Insured person’s failure to take care and precautions for the safeguard and security of such
baggage and personal effects; and/or

(h) Baggage or personal effects specifically insured elsewhere or recovered/repaired by a third

party.
Further, We will not be liable to pay for loss of, damage to or theft of any of the following properties:

(@ cash or cheques of any kind;

(b)  paper; foods

(c)  mobile phone (including accessories) portable telecommunication equipment, tablet, music
player, camera, computer accessories, software and related accessories;

(d) jewelry and watches

(e) contact or corneal lenses;

) stamps of any kind, manuscripts and documents of any description;

() medals, coins;

(h)  bonds, securities;

(1) travellers’ samples or camping equipment;

() works of art, antiques, curios, or musical instruments;

(k)  any glass, fragile, or brittle items; or as diving apparatus, skiing apparatus, etc;

o crockery, ching;

(m) manuscripts or documents of any description, or data recorded on tapes, discs or otherwise;

(n)  motor vehicles including their accessories, motorcycles, bicycles and their accessories, boats,
motors;

(o) animals, living creatures;

(p) items that were sent in advance, or mailed or shipped separately;

(@) business goods or sample or equipments of any kind;

N Souvenirs, cosmetics, perfumes, clothes, bridges for tooth or teeth, dentures; and/or

(s) Wheelchairs, artificial teeth or limbs.

We shall not be liable to pay for any loss or damage to golfing equipment if:
(8) loss of or damage to golf balls and clubs whilst actually in the course of play or practice; or

(b) loss or damage due to wear and tear or damage due to any process of repair or while being
worked upon resulting therefrom.

7.3.4 Limits on what We will pay

The maximum amount We will not pay for insurance benefits under Clause 7.3 shall not exceed the
following amounts:

(@  The maximum amount We will pay for each item, or set or pair of items is VND5,000,000.

(b)  The maximum limit for Lap-top Computer is VND20,000,000 and subject to only one Lap-top
Computer per policy.

(c) The maximum aggregated amount for all the benefits under Clause 7.3 shall not exceed the
amount for this benefit specified in the Benefits Table.
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You cannot claim under both Clause 6.8 and 7.3 in respect of the same event.

7.4 - Insurance for deductibles or liabilities excess cover for rental vehicle

7.4.1 When We will pay

Subject to the limits specified in Point 7.4.2, You can claim for the limit of liability excess beyond the
coverage or the deductible which You may become liable to pay in respect of loss of or damage to
rental vehicle by an accident or theft during the rental period whilst on the Trip Overseas during the
Period of Insurance PROVIDED THAT:

(@) the rental vehicle is rented from a licensed rental agency;

(b) as part of the hiring arrangement You must take up comprehensive rental vehicle insurance
against loss of or damage to the rental vehicle;

(c)  You comply with all requirements of the rental organization under the hiring agreement and the
policy of the insurer in respect of the rental vehicle and use of the rental vehicle as well as the
laws of the country where the rental vehicle is registered and/or used;

(d) the rental vehicle is driven by You or any other person authorized to drive by You, provided You
or Your authorized driver is permitted in accordance with the licensing or other laws or
regulations to drive the rental vehicle and You or Your authorized driver is not disqualified by
order of the Court of Law or by reason of any enactment or regulation from driving the rental
vehicle; and

(e) You produce documentary evidence of the limit excess beyond the coverage or the deductible
that You are liable to and have borne in respect of the accident or theft.

7.4.2 Limits of what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

7.5 =Closure of Travel Agent

7.5.1 When We will pay

Subject to the limits specified in Point 7.5.3 and the exclusions specified in Point 7.5.2, You can claim
for loss of travel related expenses paid in advance as a result of bankruptcy or winding up due to the
breach in law of the travel agent in Vietham who had made Your travel arrangements if such
bankruptcy or winding up due to the breach in law of the travel agent in Vietnam takes place within
thirty (30) days before the Commencement Date of Your Trip Overseas.

7.5.2 Exclusions

We will not pay for any loss recoverable from any other source including, but not limited to, any
government programs, insurance schemes, airlines and travel agencies.

7.5.3 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.

7.6 —Home Guard
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7.6.1 When We will pay

Subject to the payment rates in Point 7.6.2, the exclusions in Point 7.6.3 and the limits in Point 7.6.4,
You can claim for physical loss of or damage due to fires to the Contents, Valuables and/or stamp
collections, works of art based in Your residence in Vietham that was left vacant because of Your Trip
during the Period of Insurance, provided that the fire and the consequential loss only after You have
left Vietham.

“Contents” means household furniture and furnishing, clothing and personal effects belonging to You
or to members of Your family or domestic servants permanently residing with You and fixtures and
fittings You own, excluding deeds, bonds, bills of exchange, promissory notes, cheques, travellers’
cheques, money, documents of any kind, cash and currency notes.

“Valuables” means articles of gold, silver or other precious metal, jewellery, furs, watches and
precious and semi-precious gems.

7.6.2 What We will pay

Repair

If We agree to pay Your claim under this Section, We will pay for the cost of repairing those items
which can cost less to repair the item than to replace it.

Replacement
If We select not to pay the cost of repairing as defined above, We may choose to either:

(&) get You a replacement item; or
(b)  pay You the amount it would cost Us to replace the item on a depreciated basis.

Any Depreciation We apply will be based on the age and condition of the item. We will not apply
Depreciation to items which are less than twelve (12) months old.

Articles which form part of a set or pair

In case of the loss or damage to the item forms part of a set or pair, We will only pay the replacement
value of the item that is lost or damaged. We will not pay for the cost of replacing the entire set or pair.

7.6.3 Exclusions

We will not be liable to pay for insurance benefits under Clause 7.6 for:

(&) any wear, tear, depreciation, the process of cleaning, dyeing, repairing or restoring any article,
the action of light or atmospheric conditions, moth, insects, vermin or any other impact causing
damage over time;

(b) any loss or damage occasioned through Your wilful act or with Your connivance or members of
Your family or domestic servants permanently residing with You;

(c) loss (whether temporary or permanent) of the insured property or any part thereof by reason of
confiscation, requisition, detention or legal or illegal occupation of such property or of any
premises, vehicle or thing containing the same by any government authorities;

(d) electrical or mechanical breakdown or derangement;

(e) consequential loss or damage;

() photographic and sporting equipment and accessories and musical instruments for business or
professional use; or

(@) motor vehicles, boats, livestock, bicycles and any equipment or accessories relating thereto.

7.6.4 Limits on what We will pay

The maximum amount We will pay shall not exceed the maximum amount for this benefit as specified
in the Benefits Table.
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PART IV - GENERAL EXCLUSIONS

Regardless of other provisions of this Policy, in all circumstances, We will not pay claims arising from:

10.

11.

12.

Any “Pre-Existing Condition”, or birth defects, or the following and all ilinesses/conditions caused
thereby and/or related thereto, including the consequences of treatment whether occurring prior
to or during the Period of Insurance: asthma, hemorrhoids, hernia, diseased tonsils, pathological
abnormalities of nasal septum or turbinate, hyperthyroidism, eye diseases and refraction,
glaucoma, cataracts, sinusitis, endometriosis, tuberculosis, anal fistulae, cholecystitis,
pancreatitis, liver diseases and disorders, calculi of all kinds, ureter abnormalities or disease,
hypertension or cardiovascular diseases, chest pain, cerebrovascular accident/ transient
ischemic attack, gastric or duodenal ulcer, hallux valgus, all kinds of polyps, hallux rigidus, all
forms of tumors or cancers, malignancies, vascular and blood disorders or bone marrow,
diabetes mellitus, musculoskeletal diseases, arthritis, osteoarthritis, Acute Mountain Sickness
(AMS); thermal shock; gout; gingivitis; autoimmune diseases and metabolic disorders.

Treatment arising from stress, anxiety, depression, nervous, emotional, psychiatric and mental
conditions or disorder;

intentional self-injury, suicide or attempted suicide or insanity;

the use of alcohol, stimulant, or drugs not prescribed by a Medical Practitioner

HIV (Human Immunodeficiency Virus) or any HIV related iliness including AIDS (Acquired
Immune Deficiency Syndrome) or any mutant derivative or variations or their complications;

sexually transmitted diseases;

contraception, miscarriage, childbirth, pregnancy or abortion or their complications;

any expenses in respect of treatment or operation undertaken as a preventive measure e.g.
vaccination, circumcision, inoculations and the like;

Your proceeding with the Trip despite being certified by a Medical Practitioner to be unfit for
travel;

an event that occurs in a country for which You do not have cover;

hijacking/kidnap/ransom, except for benefits payable under Article 1 - Personal Accident, Clause
2.1 - Overseas Medical Benefits, and Clause 2.2 - Vietham Medical Benefits.

declared or undeclared war, invasion, act of foreign enemy, hostilities or war-like operations
(whether war be declared or not), civil war, rebellion, revolution, insurrection, civil commotion
assuming the proportions of or amounting to an uprising, military or usurped power, or theft of
property as a result of any of these;
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13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

25,

26.

27.

any claim(s) in any way caused or contributed to by Terrorism involving the use or release or the
threat of any Nuclear Weapon or device or Chemical or Biological agent;

radioactivity or the use, existence or escape of any nuclear fuel, nuclear material, nuclear
Weapon or nuclear waste;

any of Your illegal or unlawful acts, violation of the law by the insured within the host country, or
confiscation, detention, destruction by customs or other authorities;

any of Your physical impairments or deformities;

any prohibition or regulations of any government;

Your engagement or involvement in naval, military or air-force service or military operations

Your engagement in caving, mountaineering, hiking, trekking, hitchhiking, backpacking or rock
climbing necessitating the use of guides or ropes, potholing, skydiving, parachuting, para-sailing,
skiing, bungee-jumping, ballooning, hang gliding, wrestling, boxing, acrobatics or participating in
similar kind of body-contact sports, hunting, horse riding, or any kind of motor race driving, scuba
diving or any underwater activities involving the use of underwater breathing apparatus or martial
arts;

of any kind in a racing, competitive or professional capacity or where You would or could earn or
receive remuneration, donation, sponsorship or award of any kind;

You flying and taking part in aerial activities as an aircrew or cabin crew or for the purpose of any
trade or technical operation in or on the aircraft;

Your engagement in the course of carrying out duties as test pilots or drivers;

You involving in activities as stevedores, manual workers in non-hazardous conditions but
related to the use of lightweight tools or machines (i.e. tool makers, delivery services), dangerous
job (i.e. heavy manual work related to the use of heavy tools or equipment, construction workers)
or ship crew;

Your participation in activities as Professional divers;

any liability whatsoever for any claim or claims in respect of loss or losses directly or indirectly
arising out of or in consequence of or aggravated by asbestos in whatever form or quantity;

This Policy will not cover any claim directly or indirectly arising from trips to or through/transit in

the countries and territories provided in the punishment list of the United Nations, the U.S., UK or
European Union (the list of sanctioned countries as amended from time to time); or

We will also not be liable to pay claims:
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(@)

(b)
(©)

28.

29.

30.

31.

32.

33.

34.

for medical expenses incurred for continuing treatment including medication You began taking
before You bought this insurance;

for medical expenses incurred for the purpose of seeking treatment overseas;

for medical, Hospital or dental expenses incurred after You return to Your home in Vietnam
(except those payable under Clause 2.2 - Medical Expenses Incurred Upon Return To
Vietnam) or for any Injury or Sickness that recurs after the Policy expires.

Expenses arising after the Policy expires, except for the following benefits: Clause 2.2 — Medical
Expenses Incurred Upon Return To Vietnam, and Clause 4.21 — Automatic extension.

Dietary supplements and substances which are available naturally and that can be purchased
without prescription, including but not limited to vitamins, minerals, supplements, food for medical
purposes, etc..

Prostheses, corrective devices and medical appliances, as well as artificial heart implantation,
mono or hi-ventricular assist device(s), except standard surgical implants. Charges for the
procurement or use of special braces, appliances, wheel chairs, crutches or other equipment.

Tests and medical expenses not incident to treatment or diagnosis of a covered Sickness or
Injury; or any treatment which is not medically necessary according to professional advice of an
Doctor engaged by the Insurer for such advice. Treatment by a family member. The
Policyholder/Insured Member as doctor treats themselves or dependants in the hospitals where
they are working.

Your failure to take all reasonable efforts to safeguard Your property or to avoid Injury or
minimize any loss;

any unexplained loss or mysterious disappearance;

any payment of hijack, kidnap or ransom

Please note that these common exclusions will be applicable to all the insurance benefits set out in
this Policy.

PART V- AGGREGATE LIMIT

For travel group policies (mean all policies with the same Policy Holder, same Period of Insurance and
same Destination), in all circumstances, Our maximum liability under those Policies shall not exceed
one hundred twenty billion Viethamese dong (VND120,000,000,000) for any one event combining
Personal Accident (Article 1 — Personal Accident) and Medical Expenses (Article 2 — Medical
Expenses). All claims under these policies occurring directly as a result of such events shall be
aggregated for the purpose of this limitation and the benefits shall be paid pro-rata as required,
maximum liability will not exceed one hundred twenty billion Vietnamese dong (VND120,000,000,000).

PART VI: MAKING A CLAIM

Article 1 - Making a claim

Upon the happening of any event giving rise or likely to give rise to a claim under this Policy, You or
Your legal personal representative shall as soon as possible after Your return to Vietham or within
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thirty (30) days of the end of Your Trip:

(8) render Us a fully completed claim form which is prescribed by Us; and

(b) make available to Us at Your expense all relevant information We ask for (this may include
official receipts, reports, certificates and other written or photographic evidence We may require
to help prove Your claim); and

(c)  You or Your legal personal representative must not admit, deny or negotiate any possible claim
without our written consent.

In the event of death, We reserve the right to arrange for a post mortem examination where this is not
forbidden by law or religious belief. We shall bear the expenses incurred for such examinations, unless
the claim is proved to be invalid, in which case We shall be entitled to recover all the expenses so
incurred from the person making the claim.

Under Clause 6.7, 7.1, 7.2 va 7.3, You must report the loss to the relevant authority such as the Police

or Local Government Authority or the Transport Provider or Vietham Embassy overseas and furnish
Us with a written statement or report from such authority when available.

Article 2 = Claim Documents

The insured must send the claim documents to the Company, the cost of sending the Claim
Documents would be paid by the Insured Person. The claim files include documents and specific
information as follows:

- Insurance Certificate (original document)

- Copy of passport (page of customer information and page of departure date and arrival date to
Vietnam)

- Copy air ticket and boarding pass

- Documents of the period of Trip (in case of Annual Policy)

- Documents of Loss and Claim Amount

- Other documents according to the request of the Company in case of loss

Article 3 - When We may refuse to pay a claim

We may refuse to pay a claim if:

(@ You fail to advise Us of anything that is expected under Your duty of disclosure;

(b)  You make any untruthful statement intentionally;

(¢)  You commit afraud;

(d)  You do not take reasonable precautions to protect Your property;

(e) You fail to make available to Us the documents and information We need to help Us decide on
any amount We may pay You; or

() You make any offer of settlement or payment, or in any other way admit liability with third parties
without our prior agreement.

PART VII: CANCELLATION AND REFUND

Article 1 - Single Trip Policy

For a Single Trip Policy, no refund of premium is allowed once the Policy is issued, except one of the
below cases:

The visa to the country where You intend to travel is denied to grant. In this case, You shall have the
right to terminate the Policy by sending Us a written notice together with the letter of the relevant
foreign embassy denying the granting of a visa.

Or You cannot make the trip due to Emergency. In this case, You shall have the right to terminate the

Policy by sending Us a written notice together with the medical documents related to above
Emergency situation.
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In all cases, We will refund You the premium You paid less five hundred thousand Viethamese dong
(VND500.000) administrative fee and less the pro-rata portion premium for the days the Policy has
been effective. You have to bear any bank fees when We refund the premium by bank transfer.

Article 2 - Annual Policy

(@) Subject to Point (c) below, If You cancel Your Policy at any time by written notice to the
Company, We will refund You the premium You paid less five hundred thousand Viethamese
dong (VND500.000) administrative fee and less the pro-rata portion premium for the days the
Policy has been effective. You have to bear any bank fees when We refund the premium by
bank transfer.

(b) If We cancel Your Policy at any time by written notice to the address shown in the Policy, We
will refund You a pro-rata portion of the premium for the days the Policy has been effective.

(c) If You cancel Your Policy when We have agreed to pay any claim under the Policy or there has
been an occurrence of any event for which may be payable under the Policy, there will be no
refund of the premium You have paid. Sending a notice by You to cancel the Policy under Point
(a) shall be deemed to waive the right to claim under the Policy which has arisen prior to the
termination of the Policy.

PART VIl - PREMIUM WARRANTY

This Policy will be automatically cancelled if the policy premium is not received by Us on the issued
date of the Policy.

PART IX—=LIABILITY OF POLICYHOLDER AND INSURED PERSON TO THE POLICY

1. Obligation of information provision

This Policy is based on the information given in the Proposal Form and other information provided to
Us together with the Proposal Form. The accuracy and completion of the information provided by the
Policyholder and/or the Insured Person(s) to Us in the Proposal Form or in other ways, including over
telephone, will form the basis of and be part of this Policy.

Before entering into this Policy, the Policyholder and/or the Insured Person(s) must tell Us everything
the Policyholder and/or the Insured Person(s) know or could reasonably be expected to know which
will affect Our decision to provide the coverage, the premium, and other terms and conditions of the
insurance. If the Policyholder and/or the Insured Person(s) are uncertain about whether a fact is
relevant or not, the Policyholder and/or the Insured Person(s) must tell Us about it. If You do not
provide this information to Us, We may:

0] reduce the amount payable for the claim; or

(i)  refuse to pay the claim that may arise; or

(i) cancel Your Policy from the effective date of the Policy. In this case, We will not refund any
premium.

Upon the happening of any event giving rise or likely to give rise to a claim under this Policy, You or
Your legal personal representative shall as soon as possible after Your return to Vietnam or within
thirty (30) days of the end of Your Trip:

() render Us a fully completed claim form which is prescribed by Us; and

(b) make available to Us at Your expense all relevant information We ask for (this may include official
receipts, reports, certificates and other written or photographic evidence We may require to help
prove Your claim); and

(c) You or Your legal personal representative must not admit, deny or negotiate any possible claim
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without our written consent.

In the event of death, We reserve the right to arrange for a post mortem examination where this is not
forbidden by law or religious belief. We shall bear the expenses incurred for such examinations.

2. Reasonable Precautions

The Policyholder and/or the Insured Person(s), at their own cost, must take reasonable precautions to
prevent the occurrence of insurance events, and must comply with regulatory requirements and
obligations as well as any reasonable suggestions of the Insurer.

3. General conditions for paying a claim

Payment of any Articles under this Policy is subject to the coverage, conditions, exclusions and all
other terms of this Policy. In addition, We will only be liable to pay a claim if all the following additional
conditions are fully met:

(i)  You must be permanently residing in Vietham; and

(i)  You must not be over the age of eighty (80) at the time when You take up the Policy; and

(iif) the insurance coverage is limited to a maximum of one hundred and eighty six (186) days for any
single Trip; and

(iv) You are only insured if the Policy You buy covers You for the country in which the claim occurs
unless You provide Us with evidence to show You are in that country solely for the purpose of
transit and You remain within the transit area of the airports; and

(v) Inthe event of a claim, We will pay You reasonable and actual expenses incurred and included
in the limits of the maximum amounts paid for each benefit and these limits are specified in the
Benefits Table; and

(vi) We will not pay You for claims which arise out of or in connection with items which are listed
under General Exclusions or separate exclusions for each benefit; and

(vii) In the event of the Your death, We will make payment to Your legal representative as designated
in the Application Form. The receipt of the legal representative shall be a valid discharge to the
Company; and

(viii) We and our Medical Assistance Unit shall not be held responsible for failure to provide services
or for delays caused by strikes or conditions beyond our control, including but not limited to, flight
conditions or where local laws or regulatory agencies prohibit us and our services provider(s)
rendering such services; and
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(ixX) Failure by You to comply with the Claim procedure or to assist in claim investigation may result in
denial of the claim and if any claim shall be fraudulent or intentionally exaggerated or if any false
declaration or statement is made then the Policy shall be void and no claim shall be payable; and

(x) For reimbursement, We only accept the original document(s), including but not limited to invoice,
receipt, medical report(s), etc. issued in accordance with the law of the country where those

documents are issued.

(xi) In case the claim documents are not in Vietnamese / English, the translation fee will be paid by
the Insured / Beneficiary.

PART X - REASONABLE PRECAUTIONS AND MATERIAL CHANGES

Please read this Policy carefully to make sure You understand it. It is important that You:

() read the whole Policy to make sure that the Policyholder and You understand the insurance
coverage under this Policy (including exclusions that are not insured); and

(i)  are aware of the limits on the amounts We will pay You where an insurance event occurs.

If You have any questions about this insurance, please call or write to Us. Contact details are shown
both in the Benefit Table and/or Your Certificate.

Please inform Us immediately of any change in Your address and of any other change affecting You
which requires an alteration to the Policy.

Subject to Part VI of this Policy Wording, where You may be entitled to receive a benefit under this
Policy, please let Us know as quickly as possible. We should point out that delays in notification would
affect Your claim.
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